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0 3aKJIIOUYEHUH JIOTOBOPA
Ha OKa3aHHE YCIYT (U3HUECKUM JIUIIAM
Ha omtanH-1uIomanke «NEMBO»

1. OBIIUE ITOJIOXXKEHU A

1.1. Hactosimuii JTOKyMEHT, pa3MelIeHHbIH 3aKpbhIThIM  aKIMOHEPHBIM
obmectBoM «MTbank», uMeHyeMbIM B JaiibHeWeM «baHk», B MPOrpaMMHOM
oOecrieyeHun «IJIEKTPOHHAs TOProBas IUIONIAJIKa» IO OHJIAH OOMEHY BalllOT U
OCYILECTBJICHUSI OIepaluii ¢ OO0€3JTMYCHHBIMU METAUIMYECKUMU CUe€TaMHu C
yuactueM (u3uueckux Jui (manee — omnaiH-oiomanka «NEMBOy), ssisercs
nyOonuyHO odepToil - mpennoxxkeHneMm banka mro0oMy (uU3MUECKOMY JIHILY,
3aperucTpupoBaHHOMY Ha oHiaiH-Tomanke «NEMBO» (amekTpoHHOM TOproBoi
MJIOIIA/IKE, MPEeIHAa3HAYEHHON I MpoBeAcHUs (HU3NYECKUMU JIUIIaMU BaJIIOTHO-
OOMEHHBIX  Omepanui, OCYIIECTBIEHUS  omeparuii ¢  00e3JTMYCHHBIMU
METaJUIMYECKUMH CU€TaMU, OTKPBITHE TEKYIIETO (pacyeTHOr0) 0AaHKOBCKOTO CUETa,
OTKpPBITHE OO0E3MTMYECHHOTO METAJUIMYECKOT0 CyeTa, a TakKe 3aKa3a HaJIUYHBIX
JIEHEKHBIX CPENICTB C TEKYIIEro (pacyeTHOro) OAHKOBCKOTO cueTa (PU3NYecKOro
JMIIa), UMEHyeMOMY B fanbHeimeM «KiIMeHT», 3aKII0unTh Ha COJCPIKAIIUXCS B
HEM YCJIOBHUSX JIOTOBOp Ha OKa3zaHUE yciyr Ha oHjaiH-omaake «NEMBO»
(manee — JloroBop).

1.2. Onnaita-toiomanka «NEMBO» sBiagerca cucTeMOd IUCTAHIIMOHHOTO
OAHKOBCKOrO0 0OCIyKMBaHUS, MPEICTABISET COOOM MporpaMMHO-anmnapaTHbIA
KOMIUIEKC, UHTETPUPOBAHHBIN C aBTOMaTU3UPOBAHHBIMU OAaHKOBCKHMU CHCTEMaMU
banka, u pgoctrynHa B 1100anbHOM KoMmmbloTepHOW cetn WMHTepHer mnpu
UCITIOJIb30BAaHUU OT/AEIBLHOTO BBIJIEJIEHHOIO pecypca Ha oduinansHoM caite banka
— caiita <KNEMBO» www.mtbank.by/services/nembo.

2. TEPMUWHBI U OITPE/IEJIEHA

2.1. Jlna ueneit loroBopa, conepskaiiuecs B HacCTosIeH odepTe TEPMUHBI,
UMEIOT CJIEIYIOIINE ONpeAeTICHUS:

ayTCOPCUHTOBAsl OpraHW3alMs — CTOPOHHSA OpraHu3anus JUOo JHIIO,
OCYIIECTBIISIONIEE ACSITEILHOCTh B KAUECTBE MHANBUIYAIBHOTO MIPEANPUHUMATEIIS,
KOTOPBIC BBICTYIAIOT B KAYE€CTBE UCIIOTHUTES YCIYT M OCYIIECTBISIOT YIIPABJICHNE
MPOIECCOM peau3allii OTACIbHBIX (PYHKIMA, WX YacTel, OW3HEec-MpoIecCoB,
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BUJIOB JICSATEIIBHOCTH, COCTABIIAIONNX WX PaOOTHI U YCIYTH, NIEpeIaHHbIX baHkoM
(TOJIHOCTBIO JIMOO YACTUYHO), B pAMKaX CBOEH JIESITEIIbHOCTH,

OylokupoBKa / pa3bimokupoBka omeparuii B CucTeMe — KOMIUIEKC Mep,
BBITIOJTHACMBIX baHKOM C IIeNIbI0 3ampeTa / pa3pelieHus MPOBEICHUS OIepaliii B
Cucrewme;

OJIokMpOoBKa / pa30JIOKUPOBKA YYETHOM 3amUCH — KOMIUIEKC Mep,
BHITIONHAEMBIX baHkoM ¢ menpio 3ampera / paspemieHus aoctyna KiueHTta B
Cucremy;

BaTIOTHO-oOMeHHast omepamus (manmee — BOO) — ocymecTBiusiemast ¢

yuactueM KilMeHTa mNOKynka WHOCTpAaHHOM BaltoThl baHkoM, mpojaxka
MHOCTPAHHOM BAIIOTHI baHKOM, KOHBEpCHsI HHOCTPAaHHOM BAJIIOTHI baHKOM;

3ampoc Ha ocymiectBienne BOO (manee — 3ampoc) — ¢opma BbIpaKEHUS
Hamepenus: Kimenra ocymectsuts BOO, coneprkaiiias cieayromnme Heo0XouMblie
TpeOoBaHus M (Miau) yka3zaHus KimeHTa: HaMMEHOBaHUE BAIIIOTHI, KypcC, CymMMa,
croco0 pacyeTos;

3anpoc Ha JIM — ¢popma BeipaxeHus: HamepeHus: Kimenra npoBectu caenky,
colepkaiias HeoOxoaumbie TpeboBanuss u  (unu) ykazaHus Kiwmedra:
HauMeHoBaHue /IM, 11ieHa, KOJIM4eCcTBO rpaMM, CIIOCOO pacueToB;

uneHtuukanus KimeHTa — KOMIUIEKC MEpPOINPUSATUM IO YCTaHOBJICHUIO
naHHeix o KimeHnte, ero mnpeicTaBUTENSX, HHBIX Yy4YaCTHHUKAX (PUHAHCOBOU
Omepaluy,  ONpPENEICHHBIA B  COOTBETCTBUM  3aKOHOJATEIbCTBOM O
NpPEAOTBPAIICHUN JIETAIN3alUA JOXOA0B, TMOJYYEHHBIX NPECTYNHBIM IyTEM,
(dbuHaHCUPOBAaHUS  TEPPOPUCTUYECKON  NIESITEIIBHOCTH H  (PUHAHCUPOBAHUS
paclpOCTpaHEHUs OPYXKHUSI MAacCOBOTO MOPAXKEHUsS, a TAKXKE MO MOATBEPKIACHUIO
JIOCTOBEPHOCTH ITUX JIaHHBIX;

KOJI ONepalud — YHUKAIbHBIA KOJ, HCHOJb3yeMbld KiueHntom s
MOATBEPKACHUSA CAHKIMOHUPOBAHHOIO CcoBepuieHus omnpeneneHHon BOO
(popmupyetcs B aBToMaTHYeCKOM pexume CucreMoit u3 6 uudp (B ciayyae pacuera
nocpenctsoM SWIFT-nepeBoga — u3 6 uudp u 5 6ykB) u ornpasinsgercs Knuenty
nocpenctBoM SMS-coobmenus Ha Homep MoOounbpHOTO TenedoHa);

norud — yHukanbHoe uMs Knmenta (Homep moOunbHOro Tenedona B
MEXIyHApOIHOM opmarte) st JocTyna k Cucreme;

MOOWJIBHBIA KOJ — KOJI, UCTIOJB3YEMBbIN JJIsl TIOATBEPIKICHUS TTOJTHOMOYHIMA
nocryna Knuenta (popmupyercst B aBToMatnueckoM pesxkume Cructemoii u3 4 uudp
U OTHpaBisieTcss npu peructpanuu Kmmenty mocpeactBom SMS-coolOmieHus Ha
ykazaHHbiii HoMep moOunsHOTO Tenedona);

HOMEP MOOWIBHOTO TejedoHa — HOMEP MOOWIBHOTO TenedoHa, YKa3aHHBIH
Kimnentom npu aBropuszanuu B CucrteMe, baHky mnpu 3akilOUeHUU JOTOBOPA,
uaeHTUGUKauK (BepuduKanun);

o0e3u4YeHHbIe JparoiieHHbie MeTaibl (nanee — OJIM) — paparorieHHbIC
MeTaJLIbI (30J10TO, cepedpo, MIaTHHA, aUIainii) B BUIe OAHKOBCKHUX CIIMTKOB 0€3
yKa3aHusi HMHAMBUAYAJIbHBIX MPU3HAKOB  (KOJMYECTBO  CIUTKOB, Ipoda,
MIPOU3BOJIUTEIIb, CEPUIUHBIA HOMED);
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00e31nYeHHbIN MeTandeckuil cuet (nanee — OMC) — cyeT B JparoleHHbIX
MeTalliax, MpeAHa3HAuYeHHBIN JJI y4eTa 30J10Ta, cepeOpa, MIaTHHBI U Majiagus B
Buae O/IM;

onnaitH-momaaka «NEMBO» - mporpamMuoe obecnieuenne « IIeKTpOHHAS
TOProBasl IJIOLIAAKa» IO OHJIAHH OOMEHY BAJIIOT M OCYIIECTBJICHUS OMNEPALMMA C
00€3TMYEeHHBIMU METALTHICCKUMH CUYETAMU C ydacTueM (pr3udecKux Jinil (Janee —
Cucrema, onnaiH-1tomiaaka «KNEMBOy);

napojb — CEKpPeTHbIH HabOp CHUMBOJIOB, TMpeJAHA3HAYCHHBIA  Jis
ayrentudukanuu Knuenra npu aBropusaiuu agocryna k Cucreme;

NEepPEBOJ] — TMOCIEA0BATEIbHOCTh Olepalnii, npu Kotopoil KimeHT naer
yKkazaHue baHky, B KOTOPOM y Hero oTKphIT CUeT, IepeBECTU ACHEKHBIE CPEACTBA
co cBoero Cuera Ha nHoi csout Cuet mwiu Cuet banka;

CEaHCOBBIM KOJ — YHHUKAJIBHBIA KOJ, HCIONb3yeMbld KimeHTtoM s
MOATBEPKIEHUSI PACUETOB NP MHULMUPOBAHUM MEPEBOJA ACHEKHBIX CPEICTB CO
Cuera Knmenrta, otkpeiToro B baHke, M NOCIEIYIOIIETO COBEPIICHUS
onpenenennoir BOO (popmupyercs B aBTOMaTndeckoM pexkume Cucrtemou u3 6
mubp u ormpasisgercs Kimenty mocpeactBom SMS-coobmienusi Ha Homep
MOOUIBHOTO TenedoHa);

cTopoHbl — bank u KnreHT npu o01ieM ynoMruHaHuH,

ctopoHa — bank 1160 KiueHT B 3aBUCUMOCTH OT KOHTEKCTA;

coobmenue — ysenomsieHue KimeHTta depe3 AJIEKTPOHHBIE KaHaJbl
UH()OPMUPOBAHUS (SMS-coobmienue, push-yBenomienue, coo0rieHue,
HaIpaBJIEHHOE IMOCPEICTBOM HCIOJIb30BaHUS MecceHmkepa Viber, 3eKTpOHHOI
MOYTHI) 00 Oomepanusix 1 yciayrax, npeaycMoTpeHHbIX JloroBopom;

CYET — TEeKYIIHI (pacyeTHbIN) OAHKOBCKHM CUET UJIM HHOU CUYET, Ha KOTOPBIN
MOTYT OBITh 3aUMCIIEHBI U C KOTOPOTO MOTYT PacXOJ0BaThCs JIEHEKHBIE CPEJICTBA
Knuenra, oTkpbiThlii B banke wnn nHoM Oanke PecniyOnmuku bemapych, yueTHas
3aMKCh, HUCIOJb3yemMass baHKOM [Uisl ydeTra JEHEXHBIX CpPEICTB W Olepanui
Knnenra;

tapu(bl baHka — mMepevyeHb BO3HATPAXKICHUN 3a YCIYT'H, OKa3bIBa€MbIe
bankoMm puznueckum aunam;

SMS-coo01ieHrne — KOPOTKOE TEKCTOBOE COOOIIEHHUE, PACIPOCTPAHIEMOE C
ITOMOIIbI0 MOOWMJILHON CBS3H;

SSL — npoTokon — kpuntorpaduyecKuii MPOTOKOJ, KOTOPHIN MOIpa3yMeBaeT
6e3omacHyo CBsi3b Mexy bankom u Kiuentowm;

SWIFT-miepeBog — mepeBOJ MEHEKHBIX CPEACTB, OCYIIECTBISEMBIN C
WCIIOJIb30BAHUEM  MEXJIYHApPOJHOM  MEXKOAHKOBCKOW  CHUCTEMOW  Tepenadu
uH(OPMAITUU U COBEPIIECHUS TIIATEKEH.

3. [NPEAMET JOI'OBOPA

3.1. B coorBerctBuu c JloroBopom baHk Ha 0€3BO3ME3IHONM OCHOBE
npenocranisier KimeHTy BO3MOXXHOCTb:
— ocyiectieHuss BOO Ha onnaiin-momanke «NEMBOy;



— ocymectienuss BOO Ha wunTepHer-caiite https://www.myfin.by
(BKJIFOYAsi peCypcChl Ha JOMEHAX TPETHEr0 YPOBHS), & TAKXKE €r0 MOOUIIbHAS BEPCUS
(manee — uaTepHET-caliT Myfin.by);

- ocyuiectBiaeHus BOO B mporpammHom obecrieuennu «OraTiy (J1anee
— 1O «Omnatny);

- ocymiectBienuss BOO  Ha  kopnopaTuBHOM  caite  baHka
https://www.mtbank.by/;

- OCYIIECTBJICHUSI MOKYNKU win npojaxu OJIM Ha oHIalH-IIIOMIAIKe
«NEMBOy;

- OTKpBITUE TEKyIIero (pacueTHoro) 0aHKOBCKOTO cueTa (hU3MYecKOoro
auna B Oenopycckux pyossix, nomape CIIA, eBpo, poccuiickux pyOmsix Ha OHJIaiH-
wiomanake «NEMBOwy;

— otkpeiTie OMC B 30510TE, cepedpe, MIaTUHE, MAJUIA UM Ha OHJIANH-
momanke «NEMBOy;

- 3aKa3 HaJUYHBIX JIEHEKHBIX CpPEJICTB C TEKyIIero (pacdyeTHOro)
0aHKOBCKOIro cyeTa Qu3anyeckoro juiia B Oemopycckux pyousx, goiuiape CIIA,
€BpO, poccuiickux pyossix Ha oHnaiH-tuiomaake «NEMBOy;

- noyiydeHus: “HGopMaluu O MPOAYyKTaxX, cepBUcax M yciyrax baxka,
no3Bossitomux Knuenty ocymectsiate BOO, omepanuu mo mokynke u(Wim)
npogaxe OJIM, a Taxkxe oka3blBaeT MH(POPMALMOHHBIE YCIYTH, ONpEIEICHHbIC
bankowm, ¢ ucnonnr3oBanueM oHyarH-mIomaaku « NEMBOy.

3.2. YcnoBus nmoctyma K onjadH-muiomaake «NEMBO», mabop u o0beM
omepauuii M yciayr, mpefoctaBisieMblx bankom KimneHTy B pamkax OHJaWH-
mmomanku «NEMBOy, onpenensiercs baHkoM caMOCTOATENBHO.

[TonHpIM nEpeUeHb yCIIyT, IPEIOCTAaBISIEMbIX baHKOM MOCPEICTBOM OHJIAKH-
mwiomanku «NEMBO», a Takke npaBuia BX MNPEJOCTaBICHUS Pa3MEIIAIOTCS Ha
Caiite banka u MoryT ObITh U3MEHEHBI baHKOM B J1IF000Y MOMEHT.

4. SAKJIFOYEHUE JIOI'OBOPA

4.1. loroBop cuuTaeTcs 3aKIOYeHHBIM Mexay bankom u Kiuentom c
MomeHTa aknenrta Knmenrom Hactosimei odepts banka.

4.2. KnueHT coraimaercsi, 4To akienToM HacTtosieid odepTsl (coriacueM
Knuenra 3akmounts [{oroBop) siBisieTcss mepBblil ycnemnbld Bxoa KimeHnrta Ha
onnaiH-omaaky «NEMBO» nocinie npoxoxaenust uM Bcex 3TanoB perucTpanuu
Ha onyaitH-tuionaake «NEMBOy, i opopmienue onepaiun Ha THTEPHET-CAUT
Myfin.by, umu odopmiieHre onepaiuu B mporpaMMHOM obecriedeHnn «OriaTi.

4.3. AkuenTt HacTose odepTel O3HauyaeT OE30roBOPOYHOE M TIOJHOE
COrJIacHe CO BCEMU COJIEPKAILIUMHUCS B HEW ycJIOBUAMM [[oroBopa n ux mpuHATHE
Knuenrom 6e3 kakux-mu00 u3MeHEeHUH U (WJIK) TOTIOJTHEHHM ¢ €T0 CTOPOHBI.

4.4. KnueHT NOATBEPKIAET, YTO 10 MOMEHTA akIenTa HacTose odepTsl OH
O3HAKOMMJICS C COJEpKALIMMHUCS B HEN ycnoBusaAMmU Jlorosopa, a taxkxke [IpaBunamu
OCYILIECTBIICHUS BaJIOTHO-OOMEHHBIX OMNEpaluii M omnepaiuii ¢ 00e3TnYeHHBIMU
METANTMYECKUMH CYETaMU C HCIOoJb3oBaHueM oHjiaiH-momaaku «NEMBO»
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(ITpunmoxxenne 1 k Hacrosmemy JloroBopy) H TpU3HAaeT HMX I ce0s
00s13aTeTbHBIMHU.

S. [TOPAAOK U YCIIOBUA OKA3AHUA YCIIVT

5.1. KoppekrHas paborta onnaitH-tuiomanku «NEMBO»y ocymectBisiercs B
cienytouux Opaysepax: Google Chrome 49.0 u HoBee, Internet Explorer 11.0 u
HoBee, Mozilla Firefox 45.0 u HoBee, Opera 38.0 u HoBee, Safari 10.0 u HOBeEC.

5.2. Pabora na onnaiH-tomanke «NEMBO» ocymecTBasercss depes
Opay3epsl 10 3anuieHHoMy SSL npoTokoity yepes riio0aibHyl0 KOMITbIOTEPHYIO
cetb IHTEpHET.

5.3. [Ipouienypa peructpanuu Kinuenrta na onnaiH-momanke «NEMBO»y
(co3maHue y4eTHOM 3alKiCH) COCTOUT U3 HECKOJIBKUX TOIIArOBbIX ICUCTBUIA:

5.3.1. Ha caifte www.mtbank.by/services/nembo KnueHT BeIOMpaeT ommuo
«Peructpanus» u 3aMojHIeT COOTBETCTBYIOIINE MOJIsl HA CTPAHUIIC;

5.3.2. Cucrema otnpasmsger Kmuenty SMS-coobmenne Ha Homep
MOOUIBHOTO TelepoHa ¢ MOOUIBLHBIM KOJIOM JIJIsl TIOJITBEPKICHUS] PETUCTPALIUU U
npeiaraet KiueHTty 3aBepiiuTh Ipoleaypy perucTpaluu;

5.3.3. w1 3aBepIeHUs MpoLeaypbl peructparui KiueHty HeoOXoauMo Ha
CTpaHMIIE pPETUCTpAlMd BBeCTU MOOUIBHBIN KO M, B CiIy4dae YCIEIIHOTO
noATBepKAeHus1 peructpanuu, Cucrema npemnaraet Knuenty BBectu Ilapons c
coOtoieHneM TpeboBaHMit ero POPMUPOBAHUS:

— napojib JOJDKEH coJepkaTb He MeHee & (BochMu) U He Oonee 30
(TpuaLIaTH) CUMBOJIOB;

— MapoJib MOXKET COJEPKaTh JATUHCKUE CUMBOJIbI (OYKBBI JJATUHCKOTO
andaBuTa BEPXHET0 M HIKHETO peructpoB (az, AZ)), mudpsl, creuuagbHbIe
CUMBOJIbI (TOYKa, 3amsATas, TO4yKa C 3aliToi, pelnieTka, 3Be3J0uYKa, 3HaK
MOTYEPKUBAHMS, 3HAK MMPOIICHTOB U T.I1.);

— NapoJib IOJKEH COAEPKaTh MUHUMYM 2 (1Ba) JIATUHCKUX CUMBoOJa U 1
uudpy;

- 00s3aTEeNIbHO HAJIM4YKUE OJHOM JIATUHCKOW OYKBBI B HHJKHEM PETHCTPE,
OJIHOM JIATUHCKOM OYyKBBI B BEPXHEM PETUCTPE, LIUPPHI;

- MapoJib YYBCTBUTENICH K PETUCTPY;

- MapoJib HE MOXKET COACPIKATh TPOOEIIBI;

- HOBBIHN [1aponb H0MKEH OTIIMYATHCS OT MPEIBIIYIIETO

5.4. Jlns aBropusaruu B Cucreme KimmeHT BBOIUT aBTOPU3AIIMOHHBIC JaHHBIC
(JIorun, I1aposib) B COOTBETCTBYIOIINE MOJIS.

5.5. Jlorunom Kimenta sBusercs Homep MoOunsHOro TenegoHa B
MEXTyHapoJHOM dopmaTe, UCTIOIb3yeMbl UM npu peructpanuu. Jlorun Kinuenra
HE MOXKET OBITh M3MEHEH. B 10001 MoMeHT BpeMeHH KITMEeHT MOKeT UMETh TOJIBKO
oauH neuctByromMi JloruH v oauH neuctByrommi llaposb, mpuBs3aHHBIA K
onpenesneHHoMy Jloruny.

5.6. Jlns1 ocymectBnenus Bxoaa B Cucremy:
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5.6.1. KimuenT oTkpeiBaeT B Opaysepe cadT www.mtbank.by/services/nembo
Y Ha CTpaHulle aBTopu3anuu BBoauT Jlorun, [1apois;

5.6.2. Cucrema mpoBepsieT KOPPEKTHOCTb BBeIEHHBIX KimeHTtom
aBTOPU3AILIMOHHBIX JAHHBIX:

- ecnii KiueHTOM BBeIEHBbI KOPPEKTHbIE aBTOPU3AIMOHHBIC JIaHHBIE,
Cucrema npegocraisgetr KineHTy pa3zpenieHHbli JOCTY;

- ecnu KiimeHTOM BBeJeHbI HEKOPPEKTHBIE aBTOPU3AIMOHHBIE JAaHHBIC
(JIorun u (unm) [Maposnw), Cuctema Boiaet KinueHTy coob1ieHre o HeBO3MOKHOCTH
OCYIIECTBUTh BX0Jl B CHCTeMY C BBEIACHHBIMU aBTOPHU3ALMOHHBIMHU JaHHBIMHU.
[Tocne Tpex HeycnemHbIx MOnbITOK BBoAa [lapons Cuctema OlIOKHpYET yUeTHYIO
3anuchk Kimmenra Ha neproa 30 MuHyT. KilneHT MMeeT BO3MOKHOCTh U3MEHUTH CBOU
[Taposs g1 Bxoma B CucTeMy caMOCTOSITENBHO B pazaene «Mou cueray -
«3MEHUTH MapOIby.

5.7. B cinyuyae ecnu KimeHT 3a0bUT CBOM aBTOpPHU3AIlMOHHBIE JAaHHBIC IS
Bxoga B CHcTeMy, OH MOXKET BOCCTAHOBHUTH MX CaMOCTOATENIBHO IMOCPEICTBOM
BKIaaku «BoccranoBnenue napoiisi» B Cucreme.

Hnst  BoccraHoBieHust mapons  KnweHTy  HeoOXoIMMO — 3allOJIHHUTH
COOTBETCTBYIOIIIME MOJIA HA CTPAHMUIIE.

Ecnu KnuentoMm BBeZIeHbI KOppEKTHBIE JaHHbIe CrucTtema oTiipaBut Ha Homep
MoOmiapHOTO  TenedoHa SMS-coobmierne ¢ MOOWMIBHBIM — KOJAOM IS
NOATBEPKIEHUS BOCCTAHOBJICHUS 1OCTYTIA.

JUisi moATBEpKAEHUSI BOCCTAHOBIEHUs JocTyna KinueHTy HeoOXoIuMo Ha
COOTBETCTBYIOILIEH CTPAaHMIIE BBECTH HANPaBJICHHBINA (MOTy4YeHHbIN) MOOUIBHBIM
KoZ. B ciydyae ycnemHoro moAaTBEp:KACHHS BOCCTaHOBJIEHHsS goctyna Cucrema
npeiaraer Knuenty BBectu [laposnb, HEOOXOMUMBIN 1J11 BXOJla U COBEPIICHUS
BOO ¢ nomonipro CUCTEMEL.

5.8. B momenT odopmiienus 3ampoca Ha ocymiectsienue BOO, rae crnoco6
MOJIY4eHHS JIeHEeXKHBIX cpencTB siBnsiercs «Kacca MTbhankay, bank undopmupyer
Knuenrta myrem BbIBOJIa yBenoMiieHus1 B uHTepderice Cucremsl 0 ToM, uTO bank He
rapaHTUPYET TOCTATOUHON CYMMBI JICHEKHBIX CPEJICTB I OAHKHOT HEOOXOTUMOTO
HOMHUHaNMa s ocymiectBiaeHuss BOO B kacce (CTpYKTYpHOM TMOpPA3CIICHUN)
Oanka, BeIOpaHHO# (BeIOpaHHOM) KineHToM.

5.9. KimmeHT moaTBepkaaet, 4To MPOUH(GOPMUPOBAH O BOSMOKHBIX CITydasix
OTCYTCTBHS IOCTATOYHOW CYyMMBI JCHEKHBIX CPEICTB WU OAHKHOT HEOOXOAUMOTO
HOMHUHana s ocyuiectBieHuss BOO B kacce (CTpYKTYpHOM MOApPA3ACIICHUN)
Oanka, BeIOpaHHOM (BbIOpaHHOM) KienTom, Haxkatuem kKHomku «lloaTBepaAuTh» B
MOMEHT O(OpMIIEHHS 3aIpoca.

5.10. Puck ®u BCIO OTBETCTBEHHOCTh 3a  HECAHKI[MOHUPOBAHHOE
UCIOJIb30BaHUE TpeThbUMHU Juuamu JlormHa u Ilaponss HeceT HCKIIOYUTENBHO
KnueHnr.

5.11. KiineHT HeceT OTBETCTBEHHOCTh 3a BCE€ PHUCKHM M HETaTHUBHBIC
MOCJIEICTBUS IOTEPH, YTPAThI, HE3AKOHHOT'O 3aBJIaJICHUS, TEXHUYECKOTO IepexBaTa
U T.11. ”HGOpMaIu ¢ MoOouIbHOTO Tenedona Knuenra.

5.12. JIro6oe nuiio, kotopoe ucnonb3onaio Jlorun u [Tapons Knuenta, bank
0e3yciIoBHO cunTaeT KiMeHTOM 1 He HECET OTBETCTBEHHOCTH B CIIy4ae, €CJIM 3TO HE
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COOTBETCTBYET JEHUCTBUTENBHOCTH. JIrobast omeparusi, corjaiieHue, JOKYMEHT,
UHUIIMATHBAa HE MOXET OBbITh OTMEHEHA, pPACTOpPrHyTa, OTO3BaHA, IPU3HAHA
HEJCUCTBUTEIHHOMU U T.II., B CIy4ae €Cclii OHa Obljla COBEPIIICHA C UCIIOJIB30BaHUEM
Jloruna, ITaposns, Kona onepanuu, CeancoBoro koja.

5.13. [lepeBon neHexHbIX cpeacTB npu coBepieHnr BOO ocymecTBisieTcs
B pamkax oaHoro Kimenra Ha ero Cuera, OTKpbIThie B OaHkax PecmyOnuku
benapycs.

5.14. bank o6ecrieunBaeT Aoctyn k Cucreme B pexume 24/7.

6. OCHOBAHIMA JUIA OTKA3A B IIPOBEJEHUMW BOO H
OCYIHIECTBJIEHNHA OIIEPALIMN C OMC

6.1. bank otkassiBaeT Knuenty B ocymectsieann BOO B moiHoMm oObeme,
TO €CTh Ha BCIO CyMMYy, yKa3aHHyIO0 B 3ampoce, odopmiieHHbIM Knmnentom Ha
ounaitH-momaake «NEMBO», mno xkypcy ounnaita-mnomanakua «NEMBOy,
ykazaHHOMY B SMS-coo01ieHnn B Ciryqasix:

6.1.1. orcyrcTBus y KnueHTa 10CTaTOUYHOM CyMMBI I€HEKHBIX CPEACTB IS
ocymectriieHus BOO;

6.1.2. OTCYTCTBHSI B COOTBETCTBYIOIIEH Kacce baHka HOCTaTOYHON CyMMBI
JICHEKHBIX CPEJCTB UM OAHKHOT HEOOXOJMMOTO HOMHHAJA JUIsl OCYIIECTBICHUS
BOO (mipu sTom bank BripaBe npeioxuth KimeHTy o0paTtuThes B APYTYIO Kaccy
banka nns ocymectBienus BOO);

6.1.3. ecniu cymmapusiii 00bem BOO mipeBbIiaeT TMMUT, YCTaHOBJICHHBIN Ha
OCHOBaHUM 11.8.3.2;

6.1.3. Hanuuus B banke mHbOpMaIMM 0 HATIOXKEHUHM apecTa Ha JICHEKHbIE
CpeICTBa WM O MPUOCTAHOBICHUH omeparuii mo CyeTy, 0 3ampeTe COBEpIICHHS
pacxoaubix onepauuii mo Cuery KnmeHta, ¢ KOTOPOTO MPOU3BOJUTCA CHUCAHUE
JICHEKHBIX CPEJICTB IO OTepallny;

6.1.4. B mensax coOmonaeHuss bankoM TpeOoBaHWIT 3aKOHOIATEILCTBA O
MPEIOTBPAIICHUH JIETAIM3AIIMN  JTOXOJIOB, TOJYyYEHHBIM TIPECTYIMHBIM ITyTEM,
(bUHAHCUPOBAHUS  TEPPOPUCTUUYECKON  NIEITCIBHOCTH H  (PUHAHCHUPOBAHUS
pacipoCTpaHeHUs! OPYKHUSI MACCOBOTO MOPAKCHHUS;

6.1.5. mpu BO3HUKHOBEHUH TIOJIO3PEHUH, YTO JAeSITeNbHOCTh KireHnTa Moxer
OBITh CBSI3aHA C JieraJi3aIluedl JOXOJOB, TMOJYYCHHBIX MPECTYIMHBIM IIyTEM,
(brHAaHCUPOBAaHUEM TEPPOPUCTHUUECKON JESITEIBHOCTH W  (PUHAHCUPOBAHHUEM
pacnpocTpaHEHUs! OPYKHsI MaCCOBOTO TIOPAKCHUS;

6.1.6. mogo3penHus Ha ocymiecTBieHre KiineHToM Win TpeThbUMHU JIUIAMHA OT
nMeHH KiimeHTa MOIIEHHUYEeCKUX AEHUCTBUI C UCTIOJIb30BaHUEM CHUCTEMBI;

6.1.7. HECAaHKIIMOHUPOBAHHOTO BMEIIATEIHLCTBA CO CTOPOHBI TPETHUX JIMIL
6o camoro Knuenrta B paboty CucTembl, KOTOPOE MPUBEIET UIIH MOXKET IPUBECTU
K XUIIEHUIO, yTeUKe, MOTepe, MOAIEIKE, OJIOKHPOBAHUIO HHPOPMAITUH, UCKAKECHUIO
npoiiecca 00paboTku HHGOPMALIMK WU K HAPYIIEHUIO YCTAaHOBJICHHOTO MOPsJIKa €€
MapuIpyTH3aLUK;

6.1.8. ucnonb3oBaHuss KiueHTOM NporpaMMHOro oOecreueHus, KOTOpoe
MO>KET HETaTUBHO MOBJIMTH Ha paboTy CUCTEMBI U €€ 1IeIOCTHOCTb;
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6.1.9. Henaayexaniero u (MJIM) HECBOEBPEMEHHOTO BhIToSHEHUsT KineHnTom
CBOMX 00s13aTE€ILCTB B COOTBETCTBUH C YCIOBHUSAMHU JlOrOBOpa, COAEPIKAIMMHUCS B
HacTosmIe odepre;

6.1.10. menpencrabienuss Kinuentom HeoOxomammon wHGOpManuu U (VIIH)
CBEICHUH W  JOKyMEHTOB (MX KOMHWH) B  CIydasX, YCTaHOBJICHHBIX
3aKOHOJATEIhCTBOM Pecmybnmuku benapycs u (wnmm) ycmoBumsimu  JloroBopa,
coJiep KalllUMHKCs B HacTosel odepTe;

6.1.11. obHapyxeHus: omuOKu, aomnyiieHHoH KiMeHToM mpu coBepllieHUH
olepalyy, yKa3aHUsi HEBEPHBIX PEKBU3UTOB, HEOOXOIUMBIX [JIi COBEPIICHUS
OAHKOBCKOI'O MEPEBOJIa, a TAKXKE B CIydyae HECOOTBETCTBUS OMNEPALMH YCIOBUAM
JloroBopa, coaepkaumuMmcs B HacTosmed odepre, Wi TpeOOBaHUSIM
3aKoHoJIaTenbcTBa Pecrybnuku benapycs;

6.1.12. ramuus mpoOeM TeXHUIeCcKoro xapakrepa B Crucreme.

6.2. baak oTkaszpiBaeT KiumeHnty B ocymectBieHnn omnepammii ¢ OMC B
MOJIHOM O00BEME, TO €CTh Ha BCIO CYMMY, YKa3aHHylo B 3ampoce Ha J(M,
opopmienasiM Kimentom Ha onmnaitH-Tutomanake «NEMBOy, mo mene onmaiiH-
wiomanku «NEMBO» B cinyuasx:

6.2.1. orcyrcTBusa y KnmieHTa 10CTaTOYHOW CYMMBI ICHEKHBIX CPEACTB JIS
ocyuiecTtBieHus onepanuu ¢ OMC;

6.2.2. ecnu cymmapHsbiii 00beM OJIM npeBsIlIaeT JUMUT, YCTAHOBJICHHBIN Ha
ocHOBaHuH 1.8.3.3;

6.2.3. Hanmuusi B banke mHboOpMaIMy 0 HAJIOXKEHUHM apecTa Ha JICHEKHbIE
CpeIICTBAa WJIM O MPUOCTAHOBIIEHUHU orepaiuii mo CyeTy, 0 3ampere COBEepIICHUS
pacxonubix onepanuii mo Cuety KimeHTta, ¢ KOTOPOTro MpPOU3BOJIUTCS CIIMCAHUE
JICHEKHBIX CPEJICTB IO OTEpallnu;

6.2.4. B mensax coOmroneHuss bankoM TpeOoBaHUI 3aKOHOIATEILCTBA O
MPEIOTBPAIICHUHN JICTAIM3AIIUN  JIOXOJIOB, TOJYyYEHHBIM TIPECTYIHBIM ITyTEM,
(bUHAHCUPOBAHUS  TEPPOPUCTUYECKONW  JICSITCIBHOCTH W (PUHAHCHUPOBAHMS
pacnpoCcTpaHEHUS OPYKHSI MaCCOBOTO TIOPAKCHUS;

6.2.5. mpu BOBHUKHOBEHHUH TIOJIO3PEHUH, UTO EATeIbHOCTh KilmeHTa Moker
OBITh CBSI3aHA C JIETAIM3AIMEH JOXOJOB, MOJYYCHHBIX IPECTYIMHBIM ITyTEM,
(bUHAHCHUPOBAaHUEM TEPPOPUCTUYCCKON ACATCIBPHOCTH W (PUHAHCHPOBAHHEM
pacnpocTpaHEHUs! OPYKHsI MaCCOBOTO MOPAKCHUS;

6.2.6. mogo3peHus Ha ocyiiecTBieHre KIMeHTOM Win TPEeThbUMU JTUIAMU OT
nMeHH KiimeHTa MOIIEHHUYEeCKUX AEUCTBHI C UCTOIb30BaHUEM CHUCTEMBI;

6.2.7. HECAHKIIMOHUPOBAHHOTO BMEIIATEIHCTBA CO CTOPOHBI TPETHUX JIWII
160 camoro Knnenra B paboty Cuctemsl, KOTOPOE MPUBEIET WM MOXKET MMPUBECTU
K XHIICHUIO, yTeUKe, TOTepe, MOICIIKE, OJIOKUPOBAHUIO HH(OPMAITUH, NCKAKEHHUIO
npoiiecca 00paboTku HHGOPMALIMK WU K HAPYIIEHUIO YCTAaHOBJIEHHOTO MOPSJIKa €€
MapIIpyTH3AINH;

6.2.8. ucnonb3oBanus KIiMEHTOM MNpOrpaMMHOIO oOOecreyYeHus, KOTOpoe
MO>KET HETaTUBHO MOBIUSTH Ha paboTy CHUCTeMBI U €€ 11eJIOCTHOCTb;

6.2.9. HeHaexkaiero u (UMW) HECBOEBPEMEHHOTO BhITIOTHEHUs KirenTom
CBOMX 00513aTE€JIBCTB B COOTBETCTBUU C YCJIOBUsIMU JloroBopa, cojepx aiiumMucs B
Hacrosen odepre;
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6.2.10. menpencrasnennss Kinuenrom HeoOxoammon wHboOpManmu U (VIIH)
CBEICHUH W  JOKyMEHTOB (WX KOMHH) B  CiIy4yasx, YCTaHOBJICHHBIX
3aKOHOJATEIhCTBOM Pecmybnmuku benapycs u (wnmm) ycmoBumsimu  JloroBopa,
COJIEp>KaIIMMHUCS B HACTOsIIEH odepre;

6.2.11. rasmmuus mpoOemM TeXHUIECKoro xapakrepa B Cucreme.

7. BJIOKMPOBKA

7.1. Toctyn B Cuctemy MoxeT ObITh 3a0iokupoBaH bankom KimeHty B
CJIEIYIOUIUX CIydasiX:

7.1.1. aBToMaTHuecku, eciau KimmeHt tpu paza moapsia BBOJUT HEKOPPEKTHBIN
[Tapons misg Bxoga B Cucremy;

7.1.2. mpum mnpuHITHM baHKOM pemieHus O TpPEKpaleHuH JH00
MPUOCTAHOBJIEHUU okazaHusi KnueHnty ycayr nmo J[oroBopy B HENsIX BBITOJHEHUS
TpeOOBaHMI 3aKOHOAATENICTBA O MPEAOTBPALICHUHU JIErajdu3alud JO0XOOB,
MOJYYEHHBIX  MPECTyNHbIM  MyTeM, (UHAHCUPOBAHUS  TEPPOPUCTUUECCKON
NEATEIbHOCTH W (PUHAHCUPOBAHMS PACIPOCTPAHEHUS OPYXKUS MACCOBOIO
MOPaKCHUS;

7.1.3. mogo3peHus Ha ocymiecTBiIeHne KIIMeHToM Wi TPEThbUMH JINIIAMHA OT
nMeHH KiimeHTa MOILIEHHUYECKUX AEUCTBUI C UCTIOJIb30BaHUEM CHUCTEMBI;

7.1.4. HECaHKIIMOHUPOBAHHOTO BMEIIATEIHCTBA CO CTOPOHBI TPETHUX JIMII
1160 camoro Knuenra B paboty CructeMbl, KOTOpOE MPUBEIET WIIK MOKET MPUBECTU
K XMIIEHUIO, yTeUKE, TOTePe, MOJICNIKE, OJIOKUPOBAHUIO HH(DOPMAITNH, UCKAKEHHUIO
npoiiecca 00paboTku HHGOPMAIINH UIH K HAPYIICHUIO YCTAaHOBJICHHOTO TTOPSJIKA €€
MapuIpyTHU3alluy;

7.1.5. ucnonb3oBanus KIIMEHTOM MNpPOrpaMMHOIO OOECHeueHus, KOTOpoe
MO>KET HETaTUBHO MOBIHSTH Ha paboTy CHUCTEMBI U €€ 11eJIOCTHOCTb;

7.1.6. HeHaatexkamiero u (MIM) HECBOEBPEMEHHOTO BhIToJHEHNsT KinmeHTom
CBOMX 00513aTE€IBCTB B COOTBETCTBUU C YCJIOBUsIMHU JloroBopa, comepKammmucs B
HacTose odepre;

7.1.7. Hanuuust TpoOIeM TEXHUYECKOro Xapakrepa B Cucreme;

7.1.8. u3meHeHusi 3akoHojAaTenbcTBa PecnyOnuku benapych, nenaroriero
HEBO3MOXHBIM JaJibHENIIEE HCIOJIHEHME [JoroBopa;

7.1.9. mpu BO3HUKHOBEHHUH TIOJIO3PEHUM, UTO JIeATebHOCTh KirenTa Moxer
OBITh CBSI3aHA C JIETAIM3AIMEN JOXOJOB, MOJYYCHHBIX MPECTYMHBIM IIyTEM,
(brHAaHCUPOBAaHUEM TEPPOPUCTHUUECKON JESITEIBHOCTH W  (PUHAHCUPOBAHHUEM
pacIpOCTpaHEHUS OPYKUSI MACCOBOTO MOPAXKEHUS,;

7.1.10. menpencraBnenue KimueHTOM TOKYMEHTOB (CBEACHHI ) HEOOXOIMMBIX
banky 1m1s uaeHTuUKaMyM y4aCTHUKOB (PUHAHCOBOM omepaiuu, Bepudukanuu,
OOHOBJICHHS (aKTyanau3aluu) AaHHbIX 0 KineHTe, mosiCHeHUsI CyTH COBEpIIaeMbIX
no Cuery (MHAHCOBBIX OIEpalMii, MOATBEPKICHUS UCTOYHUKA MPOUCXOKICHUS
CPEJICTB, a TAKXKE B MHBIX CITy4dasiX, MPEyCMOTPEHHBIX 3aKOHOAATEIbHBIMU AKTaMHU
O TpPEeNOTBpAICHUM JIErajlu3alii JT0XOJ0B, IMOJTYYEHHBIX MPECTYIMHBIM IyTEM,
(GbuHaHCUpPOBaHUSI  TEPPOPUCTUYECKOM  JACATENBHOCTH U (PUHAHCHUPOBAHUS
pacnpocTpaHeHus: OPY>KHUsSI MAaCCOBOTO TOPAKEHUS;
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7.1.11. B wuWHBIX ciay4asX, HPELyCMOTPEHHBIX 3aKOHOJATEIbCTBOM
Pecniyoimmku  benmapyce u  (wnm) ycioBusima  JloroBopa, coaepKaiiuMHUCs B
HacTosIen odepre.

7.2. Joctyn Knuenta B Cucremy, 3a0J0KHMpOBaHHBIA B COOTBETCTBHH C
nonmyHkToM 7.1.1. HacTosmeit odepTsl, pa3diokupyeTcs aBromaTruuecku yepes 30
MUHYT.

BozoOnoBnenue pocrtyna Knuenta B Cucremy, 3a0JI0OKUpOBAaHHOTO B
COOTBETCTBHH C NoanyHkTamu 7.1.2 — 7.1.11 Hactosieit opepThl, OCyIecTBISICTCS
bankom 1o ero ycMoTpeHuto, a B cirydae OJJOKUPOBKH € pacTopskeHuem Jloroeopa -
MOCJI€ TPUHATUS HUM pPEHICHUS O BO300HOBJICHUHU JIOTOBOPHBIX OTHOILIEHUH C
Knuentom Ha okazanue yciayr Ha oHjaliH-momaake «NEMBO» B cOOTBETCTBUH C
HacToswel odepToit Ha ocHOBaHUM oOpatieHus Kinuenra.

7.3. Oneparuu Knuenta B Cucteme MoryT ObITh 3a010kupoBanbl bankom 6e3
osmoxupoBanus qocryna Kimenra B Cuctemy B CIEAYIOMIMX CIydasx:

7.3.1. momo3penus Ha ocymecTieHrue KiimeHToM uim TpeThUMH JIMLIAMU OT
nMeHn KnmeHra MOIEHHUYECKUX IEMCTBUM C UCTIOJIb30BaHUEM CHUCTEMBI;

7.3.2. HECaHKIIMOHMPOBAHHOTO BMEIIATEIbCTBA CO CTOPOHBI TPETHUX JIHII
160 camoro Knuenra B paboty CructeMbl, KOTOpOE MPUBEIET HIIK MOKET IPUBECTU
K XMILEHUIO, yTEUKe, TOTEPE, MOAEIKE, OJOKMPOBAHUIO MH(DOPMALIUH, HCKAKEHHUIO
npouecca 00paboTKu HH(OPMALIUY UITH K HAPYILIEHUIO YCTAaHOBJIEHHOTO TOPSAKA €€
MapuIpyTHU3aluy;

7.3.3. ucnonb3oBaHusi KiueHTOM MpPOrpaMMHOTO 0O€CIeUeHHUs, KOTOpOe
MO’KET HETaTUBHO MOBIUATH Ha paboTy CHUCTeMBI U €€ 11eIOCTHOCTD;

7.3.4. Henaayiexaniero v (MJIM) HECBOEBPEMEHHOTO BbINoJHeHUsT Kinentom
CBOMX 0053aTEJIbCTB B COOTBETCTBHHU C ycioBHUsIMH [loroBopa, copepxaiiyMucs B
HacTose odepre;

7.3.5. HeogHOKpaTHBIX 0TKa30B KimenTa ot ocymectenenus BOO;

7.3.6. obHapyxeHusi OMIMOKH, AOMyIieHHON KimeHToMm mpu coBepIIeHUH
olepaluy, yKa3aHusi HEBEPHBIX PEKBU3UTOB, HEOOXOJUMBIX [JIi COBEPIICHHS
OAHKOBCKOI'O0 MEPEBOJIa, a TAKXKE B Cllydae HECOOTBETCTBUS ONEpalMU YCIOBHIM
JloroBopa, coaepkaumuMmcs B HacTosdmed odepre, Wi  TpeOOBaHUAM
3akoHoJaTenbcTBa Pecrybnuku benapycs;

7.3.7. HaMuMsI IPOOJIEM TEXHUYECKOro Xapakrepa B Cucreme;

7.3.8. B MHBIX CIy4asx Mo ycMoTpeHuto banka.

7.4. Oneparuun Knuenta B Cucreme, 3a0710KMPOBAHHBIE B COOTBETCTBHH C
MyHKTOM 7.3. HacTosAmeH opepThl, pa30JIOKUPYIOTCS TIO YCMOTpeHHI0 baHka.

8. [TPABA 1 OBA3AHHOCTU CTOPOH

8.1. bank oGs3yeTcs:

8.1.1. obecneunts poctyn k CucreMe yepes rio0aibHYI0 KOMIBIOTEPHYIO
ceTb VHTEepHET, KaueCTBEHHO M CBOEBPEMEHHO OKa3blBaTh KilMeHTy yciyru B
Cucreme;

8.1.2.  BBIMONHATH  WHULMUpOBaHHble  KimenTtom  omepaunum  c
ucnojp3oBaHueM CuCTeMbl B  COOTBETCTBUM ¢  ycinoBusMmu Jlorosopa,
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COJEpKalIMMHUCS B HacToseld odepre, MHBIX 3aKIIOYCHHBIX MEXIy baHkoM u
KimeHToM  JOroBOpOB, 3a  MCKIIOYEHUEM  CIy4aeB, MPETyCMOTPEHHBIX
3aKOHOJATEILCTBOM Pecmybnmuku benapyce u (umm) ycioBusimu  JloroBopa,
coJiep KalllMMKCS B HACTOSILIEH odepTe;

8.1.3. B mpenenax, yCTaHOBJICHHBIX 3aKOHOJATEIHCTBOM M YCIOBUSIMH
HoroBopa,  coaepkamuMmucs B Hacrosimed — odepre,  oOecreuyuBaTh
KOH(UIeHIIMANBbHOCTh HHpOopMaluK 0 KireHTe u ero onepanusx, BEIMOTHEHHBIX U
(unn) uHUIMUPOBaHHBIX B CHcTeMe, HE pasrjaliarh CBEJIEHUS, COCTaBIISIOIIHE
OAHKOBCKYIO TalHY;

8.1.4. undopmupoBats KimeHta o IIaHMpyeMBIX MPUOCTAHOBKAX paOOThHI
Cucrtembl iyTeMm pasmettenust uHpopmanuu Ha Caiite banka v (wiM) Ha OHJIANH-
miomaake «KNEMBO» B paznene «HoBocTny,

8.1.5. B cimyyae BOBHUKHOBEHHUS HEUCTIPaBHOCTEW CHCTEMBI TTO BOZMOKHOCTH
npouHpopMupoBaTh KimeHTa TOCTyMHBIMEA CITOCOOAMH U TIPUHSATH BCE pa3yMHbBIC
MeEpHI IS YCTPAHEHUsI HEUCIIPABHOCTEW B MAKCUMAJIbHO KOPOTKHUE CPOKH,

8.1.6. mpu OTCYTCTBMM JOCTaTOYHOW CYMMBI WM OAHKHOT HEOOXOIMMOTO
HOMUHAJIa B COOTBETCTBYIOIIEH Kacce baHka mia ocymectBiaenuss BOO B nmomHoM
o0wveMe (11.6.1.2.), npoBectn BOO mno kypcy, yka3aHHOMY B 3alpoce KJIWEHTa, B
TE€YEHUE cIeAyIolero padboyero a1 B kacce banka, rae Oyaer HeoOxoaumas cyMMa
IIPU HAIMYUHU COOTBETCTBYIOIIETO BOJIen3bsaBIeHH KineHTa.

8.2. Knuent obs13yercs:

8.2.1. obGecneunBaTh KOH(PHUIACHIIMAIBHOCTh M HEJOCTYITHOCTh TPEThUM
nutiam Jloruna, MoouipHOTO K0oa, ITaposs;

8.2.2. obGecneunBaTh KOH(PHUIACHIIMAIBHOCT M HEIOCTYIMHOCTh TPETHHM
munaMm Kopa omeparuu, 3a uckirodeHueM ciydas coobmenus Koma omepanuu
paboTHuKy baHka /7151 coBepIieHUs ONepaluu;

8.2.3. obecneunBaTh KOH(PHACHIMATHHOCTh W HEAOCTYITHOCTh TPETHUM
munaM CeaHCOBOTO KOJa, 3a UCKIIOYEHHEM ciiydasi coobiiennus CeaHCOBOTo KoJia
paboTHuKy baHka /151 coBepIieHUs Ornepaluu;

8.2.4. HezaMemHTENTbHO WHMOOPMUPOBATh baHK O TONyYeHUH WU
BO3MOKHOCTH TIOJNYYCHHsSI TPETBHUMH JIMIIAMH JOCTyla K IapaMeTrpam WU
o0ObeKTaM, onpeieieHHbIM B moAnyHKTax 8.2.1, 8.2.2 u 8.2.3 nactosiieit opepTs;

8.2.5. mpu OCyIIEeCTBICHUN OTEpallUid HE TIEPEUUCIISAThH JICHEKHBIE CPEICTBA
(HEe MHULIMUPOBATH MEPEUNCIICHUE IEHEXHBIX CpeACTB) HAa Cuera TPEeThUX JIUI CO
CuertoB banka,;

8.2.6. HE BBINMONHATH JACHCTBHUSA, KOTOPbIE MOTYT MPHUBECTH K HAPYIICHHUIO
dbyakuuonupoBaHusi CUCTEMBI;

8.2.7. mpenocTaBmsaTh B baHk Bce HEOOX0UMBIE TOKYMEHTHI M HH(OpMAITHIO,
KoTopble baHK TpeOyeT w/wim KOTOpble HEOOXOAMMBI IS BBIMIOJHEHUs baHkom
TpeOOBaHMI 3aKOHOAATENbCTBA O NPEIOTBPAIICHUM JIETAIM3ALUU JOXOJIOB,
MOJIYYCHHBIX ~ NPECTYNHBIM  TyTeM, (HHAHCHUPOBAHHUS  TEPPOPUCTHUICCKOM
NEeATEIbHOCTH U (DUHAHCUPOBAHUSI PACIPOCTPAHEHUS OPYXKHUS MacCOBOIO
nopaxkeHus (B TOM 4YHCIIe, JOKYMEHTbI U HWHGOpMAIMIO, HEOOXOIUMBIE IS
NOSICHEHUsT CyTH  (UHAHCOBOW  OMepaluu, ONpeeTIeHUs MCTOYHUKA
MPOUCXOXKJICHUS JIEHEeXKHBIX cpeAcTB KimeHTa, oCcylIecTBICHUS! BO3JIOKEHHBIX Ha
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bank ¢yHkmuit 1o wWAGHTU(UKAIMM YYaCTHMKOB (DMHAHCOBOW ONEpaluy,
Bepupukanuu Knuenra, 0OHOBIIeHN (akTyain3anuu) JaHHbIX KimeHTa), a Takxke
B MHBIX, IPETYCMOTPEHHBIX 3aKOHOAATEIbCTBOM, CIy4asix;

8.2.8. mo TpeOoBanuio baHka TpemoOCTaBUTH JOKYMEHTHI (CBEIACHUS) IS
oCyIliecTBIeHUSI baHKOM KOHTPOJBHBIX (DYHKIHUHA B CIoy4yasX, YCTaHOBICHHBIX
3aKOHOJaTEIbCTBOM;

8.2.9. obecneunTh JOCTOBEPHOCTh BCEX CBEACHUMN M IOKYMEHTOB (UX KOIIHI),
npenocraBiieHHbIX baHky;

8.2.10. camocTtosTenbHO o03HakoMHUThCcs ¢ KowmmnaeHnc-nonmutukoir 3A0
«MTBbank», pazmeniennon Ha Caiire;

8.2.11. nucbMeHHO yBeIOMJISAITh baHK 00 M3MEHEHUH PEKBU3UTOB JOKYMEHTA,
YIOCTOBEPSIONIECTO JTUYHOCTh, (haMHIIMK, COOCTBEHHOI0O MMEHHM M OTYecTBa (MpHu
HaJMYUU TaKOBOTO), HOMepa MoOwibHOro Ttenedona, B TeueHue 10 (mecarn)
KaJIEHJAPHBIX JHEW C 1aThl TAKMX U3MEHCHUM;

8.2.12. BBITIOJIHATD npoyue 0053aHHOCTH, onpeeIeHHbIE
3aKOoHOJaTenbCcTBOM  PecnyOnmuku  bemapycs u ycnoBusimu — [loroBopa,
coJiep KalllUMKCS B HACTOAIIEH odepTe, B OTHOLIEHUU ONEPALIHii, BBITIOIHSIEMBIX C
ucnoap30BanueM CHCTEMBI.

8.3. bank umeer npago:

8.3.1. B OJHOCTOPOHHEM BHECYJIE€OHOM TOpPSAKE BHECTH H3MEHEHHUS B
HoroBop He mo3zanee 30 (Tpuanatv) KaJleHAAPHBIX JHEH 10 BCTYIUICHUS UX B
JIEUCTBHE U C NIpeABapUTENbHbIM yBenomsieHuem Kimenra. [lopsnok BHeceHHs
n3MeHeHu ykasaH B 1.10.2 Hactosmero Jloropopa;

8.3.2. yCTaHOBUTH ¥ U3MEHUTD JIUMUT (JIMAIIa30H JOMYCTUMBIX 3HAUCHHI) Ha
o0veM mpoBoauMbeIXx BOO B pa3spe3e kaxaoW BadiOThl W/UIU BAITIOTHOM TapBHI.
VYkazaHHbIE JTUMUTHI OMPEEIAIOT TPAHULIBI CYMM, B mpeaenax KoTopbix KimeHT
MoxeT coBepnTs BOO;

8.3.3. yCTaHOBUTh U U3MEHUTH JUMUTHI (AMANa30H JTONYCTUMbBIX 3HAYEHUN)
Ha 00beM ocyiecTBiasieMbix omnepamuii ¢ OMC B paspese kaxuaoro OJIM.
VYkazaHHbIE JTUMUTHI OMPEEISAIOT TPAHULBI CYMM, B mpeaenax KoTopbix KimeHT
MOXeET coBepIMTh onepanuto ¢ OMC;

8.3.4. B OJHOCTOPOHHEM TIOPSIIKE W3MEHSTh YCTAHOBJICHHBIC JIUMUTHI,
yKa3aHHble B 11.8.3.2 1 11.8.3.3. B 3aBUCMMOCTH OT PBIHOYHBIX YCJIOBHI MJIM UHBIX
00CTOSTENHCTB O€3 IPEeIBApUTETHLHOTO YBenoMieHus: Kinenra;

8.3.5. orkazars Kinenty B npoBeaennn BOO u ocyniecTBICHHIO Onepaiui ¢
OMC B ciyuasix, ykazaHHbIX B ['1aBe 6 HacTosuero /foroopa;

8.3.6. npeanoxuth Knmnenty opopmuts HOBY10 BOO Ha MEHBIIIYI0 CyMMY 10
aKTyaqpHOMY Kypcy omnnaiH-tuiomanku «NEMBO» na MomeHT odopmiieHus
orepaluu, Mpu OTCYTCTBUM HEOOXOJUMON CyMMBbI WJIM OAHKHOT HEOOXOAMMOTO
HOMMHAJIa B COOTBETCTBYIOIIEH Kacce banka nis ocymectsienus BOO B nmosHom
o0BeMe.

8.3.7. mpennoxuth KiumeHnty oOpaTuTbcs B Jpyryto kaccy banka s
ocyuiectBiaeHuss BOO B nmosHoM o0beMe, MpU OTCYTCTBUU HEOOXOAMMOU CYyMMBbI
win 0aHKHOT HEoOXOJMMOIro HOMHMHAJIa B COOTBETCTBYIOIIEW kacce banka ms
ocymectieHuss BOO B nmomHom oobeme;
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8.3.8. 3ampammBath 1100bI€ TOKYMEHTHI M HHPOPMAIUIO, HEOOXOUMbIE JIsI
OCYILIECTBICHUS BO3JIOXKEHHBIX HAa baHk (yHKIUH, B TOM uucie (QyHKIMNA IO
uACHTU(UKAIIMY yYaCTHUKOB (PMHAHCOBOM omeparnuu, Bepudukauuu Kimenra,
OOHOBJIeHUsI (aKTyanu3alnuu) AaHHbIX KiMeHTa W WHbIE B LENSIX BBIOJHEHUS
TpeOOBaHUI 3aKOHOJATENbCTBA O MPEIOTBPALICHUH JIETaTU3alliu  J10XOJOB,
MOJyYEHHBIX  TMPECTYNHBIM  IyTeM, (UHAHCUPOBAHUSA  TEPPOPUCTHUECKOM
NEeATEeIbHOCTH U (DUHAHCUPOBAHUSI PACIIPOCTPAHEHUS OPYXKHUS MacCOBOTO
MOPAKEHUS;

8.3.9. 3abnokupoBaTh B OJHOCTOpPOHHEM TopsiAke KiumeHTy mocTynm B
Cucremy B COOTBETCTBUU C yCIOBUsIMU J[oroBopa, copepKalluMUCs B HACTOSIIEH
odeprte;

8.3.10. mo wmomenta ocymectBienus BOO 0e3 ykazaHuss OpUYUH B
OJIHOCTOPOHHEM MOPSJKE 0TKa3aThCs OT ocyuiectieHuss BOO, yBenoMus 00 3ToM
Knuenta myrem ormpaBku SMS-coobmienus Ha Homep MobumpHOTO Tenedona
Knuenra;

8.3.11. uadopmupoBats Kiamenrta 06 ycinoBHUsIX U COoco0axX MCIOIb30BAHUS
Cucrtembl, 0 cepBHcax, CBA3aHHBIX C UCHOIb30BaHHEM CHCTEMBI, O TPOBOJNMBIX
baHKOM peKsIaMHBIX aKIUAX, UTPaX ¥ MAPKETUHTOBBIX MEPOIPHATHIX, CBI3aHHBIX
¢ CucreMoi, MPOBOJUTH OMPOCHI 00 YAOBIETBOPEHHOCTH CUCTEMOM MOCPEACTBOM
HaIpaBJeHUsl MHUchbMa MO mouTe, TenedoHHOU cBs3u, SMS-cooOuienult, push-
YBEIOMJICHHUM, 3JIEKTPOHHOW MOYTHI, COOOIIEHUN, HAIpPAaBIISEMBIX IOCPEICTBOM
MecceHkepa Viber, a Takke TIOCPEACTBOM  HCIOJIb30BAaHUSI  CHCTEMBbI
JUCTAaHIIMOHHOTO 0AHKOBCKOTO 00cykuBaHus baHka;

8.3.12. mpenocraBnsiath cBenenus o Kimenre (Bkitouasi €ro nepcoHaibHbIC
JlaHHbIE) TPETHUM JIMLIaM, BOBJICYEHHBIM B Mpoliecc peaocTasieHus bankom ycmyr
o [lorosopy;

8.3.13. B 0IHOCTOpPOHHEM BHECYJICOHOM MOPSAKE OTKA3aThCsI OT UCIIOTHEHUS
Hactosiero JloroBopa npu:

— BO3HUKHOBEHUE MOI03PEHUH, UTO JieATenbHOCTh KineHTa MoXeT ObITh
CBSI3aHa C Jierajgu3auuedl JO0XOJO0B, TMOJYYEHHBIX MPECTYIHBbIM IIyTEM,
(uHAHCUPOBAaHUEM TEPPOPUCTUUYECKON NIE€ATEIBHOCTH U (PUHAHCHUPOBAHHEM
pacnpoCcTpaHEHHs OPYKHUSI MAaCCOBOI'O MOPAKEHHUS;

— HernpeacTaBienne KimeHToM 10KyMEHTOB (CBeIeHU) HEOOXOAUMBIX
banky s uaeHTUQUKAIUKM yYaCTHUKOB (PMHAHCOBOM omepaiuu, Bepudukanuu,
OoOHOBJICHUS (aKTyanau3aluu) AaHHbIX 0 KimeHTe u (Wyiv) HOcuTeNe, MOsSICHEHUS
CyTH coBepiaeMbix o Cuety (MHAHCOBBIX ONEPAINiA, TOATBEPKACHHUS UCTOYHUKA
NPOUCXOXKACHUS CPEICTB, a TaKkKe B MHBIX CIydasx, MPEeAyCMOTPEHHBIX
3aKOHO/JATEIBHBIMH aKTaMH O TPEJOTBPAIICHUM JICTAIM3AIMH  JOXOJIOB,
MOJyYEHHBIX  TPECTYMHBIM  IMyTeM, (UHAHCUPOBAHUSA  TEPPOPUCTHUECKOMN
NEATENIbHOCTH W (UHAHCHPOBAHUS PACHPOCTPAHEHUS OPYXKHS MacCOBOTO
MOPAKEHUS;

— UHBIX CITy4asix, MPeTyCMOTPEHHBIX 3aKOHOAATEILCTBOM U J[oroBopom.
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8.3.14. npuoctanoBuTh nocTyn k Cucreme MO0 COBEPIICHHUE OINEpalUid C
ucnoip3oBanueM CHCTEMBbI B Cllydasx, yKa3aHHBIX B M.7.1 u 1.7.3 HacTOSIIEro
Jlorosopa.

B cnydae BHeNIaHOBOW 3aMEHBbI, PEMOHTA, TEXHUYECKOTO OOCITyKHUBAHUS
o0opyaoBaHus 1 (WITK) IPOTPAMMHOTO 00ECIICUeHUs, UCTIONB3yeMoro bankom s
obecnieuenus paboThl CUCTEMBI, U UHBIX CIyYasx:

- 0e3 mpeBapUTeILHOr0 yBeaoMIieHus: 00 3ToM KiimenTa Ha cpok 1o 24
4acoB (BKJIFOYUTEIIBHO);

- C MpeABapUTENIbHBIM YyBeaoMIIeHHeM KiumeHTa myTeM pa3smenieHus
COOTBETCTBYIOIIECH wWHpoOpManuu Ha caiite banmka wu (wim) Ha caifte
www.mtbank.by/services/nembo Ha cpok mnpuocraHOBNEHHS, YKa3aHHBIA B
COOTBETCTBYIOILIEM YBEJIOMIICHHH.

8.3.15. 3ab6nokupoBartk gmoctyn Kimmenra k Crucreme, a Takke 3a0JI0KUPOBAThH
ocyiiecTBiieHue onepauuit Kimenta ¢ ucnosib3oBanueM CHUCTEMBI B CilydasX,
IpeTyCMOTPEHHBIX yCI0BUsAMU J[0roBopa, coaepKaluMKCcs B HacTosIILen odepre.

8.4. KnueHT uMeer npaBo:

8.4.1. monw3oBaThecst CuctemMoi Ha ycioBusax JloroBopa, coaepkamuxcs B
Hacrosen odepre;

8.4.2. monp30BaThCS TEMU YCIyraMH, TEXHUYECKasi BO3MOKHOCTb OKa3aHMsI
KOTOPBIX peann3oBaHa baHkoM Ha MOMEHT ncnonb3oBanua Kimenrom Cucremer,

8.4.3. mo momenta ocymectBiaeHHss BOO B 0OZHOCTOPOHHEM TMOPSAKE
oTKa3zaTbcs oT ocymectBieHuss BOO myrem otMensl onepannu B Cucreme.

9. OTBETCTBEHHOCTbH CTOPOH

9.1. bank m KiumeHT HeCyT OTBETCTBEHHOCTh 3a HapyIlIeHHWE YCIOBHMA
JloroBopa B COOTBETCTBUU C 3aKOHOAATENBCTBOM U J|0TOBOpOM.

9.2. baHK HeceT OTBETCTBEHHOCTHh 3a HEHCIIOJIHEHHE WJIM HEHaJyIe)Kaliee
UCIIOJIHEHHE 00s3aHHOCTe 1o JloroBopy mMpuU Hamu4YUMM BUHBI B pa3Mepe
MPUYUHEHHBIX YOBITKOB, KPOME YITYIIIEHHON BBITOJIBI.

9.3. baHk He HeceT OTBETCTBEHHOCTb 3a:

9.3.1. orcyrctBue aoctyna B CucreMy WiM €€ HEKOPPEKTHYIO paboTy B
CJly4yae MCHoJib30BaHus KIIMEeHTOM JJisl COBEpPIIEHUS TAKOTO JOCTYIa TEXHUYECKUX
U TIPOTPaMMHBIX CPEJICTB, KOTOpbIE HE COBMECTUMBbI ¢ CHUCTEMOM, Wu B Cilydae
coBepuieHuss KIiMeHTOM TmpouMx JACHCTBUM, KOTOpPhIE HE COOTBETCTBYIOT
TpeboBaHusiM JloroBopa, cojiepxaiumcs B HacTosiien odepre;

9.3.2. orcyrctBUe aoctyna B CucCTeMy B ciy4yae MOJIYYEHHUS TPETbUMU
mutiamu uHopmaruu o Jlorune u (wm) Ilaposne Kiuenra moObiM criocodom, B
YaCTHOCTH, HO HE UCKIIFOUUTEILHO, ITyTEM YMBIIIICHHOTO UJIU M0 HEOCTOPOKHOCTHU
npenoctaBiaenus Knuentom coero Jlormna u (unmum) [laposnst TpeTbum nwmiam,
nondopa Jloruna u (wm) [laposns TpeTbUMU IUIIAMH | T.I1.;

9.3.3. ocymiecTBiIeHHE JOCTYIA U (WJIH ) THUITUUPOBAHKUE OTIEPAIINA OT UMEHH
KnueHTta TpeThuMU THIIAMH, B CIIy4ae MOJy4YeHUs TPEThbUMHU JTUIIaMU WH(OpMAITIu
o Jlorune u (unm) Iapose m06bIM cITOCOOOM, B HACTHOCTH, HO HE UCKITFOUUTEITHLHO
MyTEM YMBIIIJIEHHOTO UJIU 10 HEOCTOPOKHOCTH npeiocTaBiieHuss KinmeHToM cBoero
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Jloruna u (wnm) Ilapons Tperbum mnunam, nogoopa Jlormna u (umm) Ilapons
TPETHUMU JIULAMH U T.I1.;

9.3.4. 3a cOom B paboTe WJIM HEKAYECTBEHHOE MPEJOCTABICHUE YCIIYT MOYTHI,
WNHuTepHeTa, ceTell CBS3H, JIEKTPUUECKUX CETEH, YCIyI MOOWIIBHBIX ONIEPATOPOB U
JPYTUX CEPBUCOB, BO3HUKILUX 10 HE3aBUCSIIUM OT baHka npyUYrHaM U MOBJIEKIIHX
32 co0Ol HECBOEBPEMEHHOE MOJy4YeHHE WM HenodydeHue KimmeHtom
oOciyxuBaHus B Cucteme. baHk He HeceT OTBETCTBEHHOCTH 3a Pa0OTOCIIOCOOHOCTh
OKOHEYHOro obOopynoBaHus KimeHTa, a TakKe YCTAaHOBJIEHHOTO Ha HEM
IPOrpaMMHOr0  00€CHEUYEHHUS. bank ocBoOOXIaeTcs OT MMYIIECTBEHHON
OTBETCTBEHHOCTH B CIIy4a€ TEXHUYECKHX COOEB (OTKIIIOUEHHE WM MOBPEKICHHUE
JIIEKTPONMUTAHUSA M ceTel cBsA3M, cOom CHcTeMbl), MOBIEKUIMX 3a COOOM
HeBbINOIHEHHEe bankoMm ycnosul /lorosopa;

9.3.5. bank He HeceT OTBETCTBEHHOCTh B CIIy4ae, €l MPHU HCIIOIb30BaHUH
Kmuenrom Cucremsl, nepenaBaemas mexay Kinmentom n bankom uHpopmarus
CTAaHET W3BECTHOW TPEThUM JIMLIAM B pE3yJibTaTe IMPOCIYyLIMBAaHUA, MEPEXBaTa,
B3JIOMa NPOrPAMMHO-TEXHUYECKUX CpeACTB (Ipu  yciaoBuM, uTo bank
100OpPOCOBECTHO MPUJIATAET YCUIIMS MO COOMIOAEHUIO MPoLeayp UHPOPMaMOHHOM
0e30MacHOCTH), a TaKXke B pe3ysbrare HapyueHus: Knuentom ycnosuit Jlorosopa,
coJiepKalluXcs B HacTosen odepre;

9.3.6. 3a BpemeHHOE orpannyeHue Ha nposeaeHne BOO wiu ocyiiecTBaeHUs
onepanuy ¢ OMC, BbI3BaHHOE JIOCTUXKEHUEM JIMMUTOB coriacHo 11.8.3.2 u 8.3.3;

9.3.6. BO3HUKHOBEHHE KOH(DJIUKTHBIX CHUTyallUd BHE 30HBI  €TO
HEIOCPEICTBEHHOI'O KOHTPOJIS.

9.4. KnueHT HeceT OTBETCTBEHHOCTH 3a:

9.4.1. Bce onepaluu, COBEPIIICHHBIE C UCITOIb30BaHUEM CHCTEMBI;

9.4.2. neficTBUS TPETHUX JIUI] C €0 CPEICTBAMU aBTOPU3AIIMHU U 32 OTIePaIUH
Tpetbux Jidll B CHcTeMe, COBEpUIEHHBIE C MCIOJIb30BAHUEM €ro CpEeICTB
aBTOPU3AIMH, KaK 32 CBOM COOCTBEHHBIE;

9.4.3. coxpaHHOCTh M oOOecreueHne KOH(HICHIIMATLHOCTH COOCTBEHHBIX
cpeactB aBropuzanuu B Cucreme (Jloruna, MobunbHoro xoxa, [Taposs), a Taxxe
3a YOBITKM, KOTOpbIE MOTYT BO3HUKHYTh B CIIy4a€ HECAaHKIIMOHHPOBAHHOTO
UCIIOJIb30BAaHUSI CPEJCTB ABTOPU3AIMM WM HECAHKIMOHUPOBAHHBIX OINepalui
TPETHUX JIULL.

9.5. bank u KinmneHT He HECyT OTBETCTBEHHOCTH 3a HEUCIIOJIHEHUE WU
HEHa/JIexalee ucnojHeHue JloroBopa, e€ciay OHO BBI3BAHO OOCTOSITENbCTBAMU
HEIPEOI0IUMON CHJIBL: Ype3BbIYAHBIMU " HEIPEI0TBPATUMBIMU
OOCTOATENbCTBAMH, B TOM UHUCJIE€ CTUXUMHBIMU SIBICHUSIMH, BOCHHBIMU
JNEUCTBUSMM, MOJOMKAMU W aBAPUSMHU TEXHUYECKUX CUCTEM (BO3HUKILHMX HE IO
BUHE CTOPOH), BCTYIIJICHUEM B CHJTy aKTOB I'OCYJIapPCTBEHHBIX OPTaHOB, JENAIOIINX
HEBO3MOXXHBIM  UCIIOJIHEHME ycinoBu JloroBopa. Ha Bpems  nelcTBHs
O00CTOSITENBCTB  HEMPEOJOJMMON cuibl  ucnojHeHue JloroBopa CropoHamu
npuocTaHaBiuBaeTcsa. baHk 00s3yeTcs BO300HOBUTH AocTyn K CucTeMme mocie
IPEKPALEHUS 1EHCTBUSA OOCTOSTENBCTB HEMPEOI0JIMMOM CUJIBL.

9.6. bank 0CBOOOXXJAeTCSI OT OTBETCTBEHHOCTH 3@ HEHCIIOJIHEHHUE WM
HEHa/JIeKalllee UCIOJIHEHUE CBOMX 00s3aTeNbCTB N0 HacTosueMy Jlorosopy npu
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ykazaHuu KineHTOM HEBEpHBIX PEKBU3UTOB omepaiuii B Cucreme, HUCKaKEHHUU
AJIEKTPOHHBIX COOOIICHHH B Pe3yJIbTaTe MOJIOMOK U aBAPHil MCIIOIh3yeMbIX baHkoM
MPOTPAMMHO-TEXHUYCCKUX CPEACTB U MHOU MH(PPACTPYKTYPHI, HCTIOIB3YEMOH IS
OKa3aHUs YCIyr (BKJIIOYasi JIEKTPONMTAHUE, CUCTEMBI CBSI3U), & TaKXKE B HHBIX
CIIy4asix, IPEAyCMOTPEHHBIX 3aKOHOAATENBCTBOM.

10. CPOK JEACTBUA JIOTOBOPA, IOPSJOK BHECEHUA
W3MEHEHUI 1 PACTOPYKEHU S

10.1. JToroBop 3akyro4aeTCs Ha HEOIPEIeIeHHBIN CPOK.

10.2. BHecenue u3MeHEHMM | (WJIM)IONMOJHEHUH B yciaoBus Jlorosopa
(Hacrosimyro odepTy) ocyliecTBiaseTcss baHKOM myTeM YTBEpKIEHUS W
pa3menieHus u3MeHeHui u (unu) gonosHenuit Ha Caitte banka ¢ yBegomiieHueM
Knuenra 06 3trom He MeHee uyeM 3a 30 (TpuauaTh) KaJeHAAPHBIX THEW 0 ATkl
BBEJICHUS B JCHCTBHE N3MCHEHH.

VYBenomienne 00 N3MEHEHHSIX OCYIIECTBIISIETCS IIyTEM Pa3MEIIEHHsI HOBOCTH
B IM4HOM KabuHeTe Knuenta onnaitH-tuiomaaku "NEMBO" unu otnpaBku push-
yBegomiieHuss KnueHTtam, 3aperucTpupoOBaHHBIM B MOOWJIBHOM MPHUIIOKEHUU
«MTBank Moby». KiiuenToB, He3aperucTpupoBaHHBIX B MOOUIIEHOM HPHIIOKEHUH
«MTBank Moby», bank yBeqomiisieT myTeM OTHpaBKU YBEJOMIICHHUSI ITOCPEACTBOM
MmecceHmkepa  Viber Ha  Homep  MoOwinbHoro — tenedona  Kunwmenra,
3apEruCTPUPOBAHHBIN B YUETHOU cucTeme baHka, ¢ mociaeayommuM HanpaBIeHuEM
SMS-coo0rmieHust B ciiydae HemoJiydeHus baHkoM moaTBep)AeHUS 00 YCIEITHOM
JIOCTaBKE HAIIPaBJIEHHOTO YBEJIOMJICHHUSI TOCPEICTBOM MecceHmxkepa Viber. B
HesX JonojHuTenbHOoro uHbopmupoBanus bank yBemomuser Kimenta o006
W3MEHEHUSIX MMyTEeM pa3MelleHUs] COOTBETCTBYIoMIeH nHdopmaiu Ha Caite.

Cornacuem KnueHta Ha BHECEHUE W3MEHEHMU W (WJIM) JOMOJHEHUM B
JloroBop sABnseTcs HENOCTyIUIEHHE B baHk mucbMeHHOTO yBenomiueHus Kimenra o
HEMPUHSATUU COOTBETCTBYIOUIMX W3MEHEHUH M (WJIM) JOMOJHEHHH B TEUYEHHE 5
(nsiTH) pabouux AHEH A0 BCTYIUICHUS UX B CUITY.

Ecnu Knuent B Teuenue 5 (msitv) paboyux AHEH 10 BCTYIUIEHHS B CUITY
U3MEHeHU He yBeaoMusl baHk B mNHCbMEHHOM (opMe O HENpPUHATUU
COOTBETCTBYIOMUX M3MeHeHHM, bank nndopmupyer Knuenrta o Tom, uro KianeHt
SBJIIETCSI IPUHSABILIMM COOTBETCTBYIOLIME U3MEHEHMS.

Ecmun Knuent B Teuenue 5 (msitv) pabouyux JHEH 10 BCTYIUICHHS B CUITY
W3MEHEHUN THMCbMEHHO YBEIOMUJI baHK O HENpUHSITUU COOTBETCTBYIOIIUX
W3MEHEHUM:

- bank wumeer mnpaBo OTKazaTbCs OT HCHONHEHUs JloroBopa B JEHb
BCTYIUICHHS B CHJTy U3MEHEHUM, YKa3aHHbBIX B YACTH MEPBOW HACTOSIIETO IMyHKTa, C
HarpaByieHuEM KIIMEHTy COOTBETCTBYIOLIETO YBEIOMIICHHUS;

- KitueHT nmeer npaBo B OJHOCTOPOHHEM MOPSAJKE B J1000€ BpeMsi A0 aThbl
BCTYIJICHUSI B CUJIy WM3MEHEHHMH OTKa3aTbCs OT HMCHOJHEHUs JloroBopa myrtem
HaIpaBJIeHUs 3asiBJIeHUs 00 OTKa3e OT UcHoJHEeHus [JJoroBopa, UCIIOJHUB BCE CBOU
00s13aTeNIbCTBA 10 HEMY.
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Ecnu Knuentom He Oyner peann3oBaHO MPaBO HA OJJHOCTOPOHHUI OTKa3 OT
ucnosiHeHus Jlorosopa, To JloroBop cUMTaeTCsl K3MEHEHHBIM C 1aThl BCTYIICHUS B
CUJTy U3BMEHECHUMU.

bank BopaBe B OJHOCTOPOHHEM BHECYJECOHOM NOPSAJKE OTKAa3aTbCsl OT
JloroBopa 1 NpeKkpaTuTh OKa3aHUe yCIyr MyTeM OJIOKMpoBaHusA AocTyna B Cucremy
B CIIy4asX, IpeayCMOTpeHHbIX B moamyHktax 7.1.2 — 7.1.11 u mynxrte 8.3.13
HacTosAlEel odepTsl, B ciayyae Hanuuus A baHka penyTalMOHHbBIX, KOMILJIaeHC-
PUCKOB M HHBIX PUCKOB Ipu o0OcmykuBaHuu KimeHtra (Ipu 3TOM CTENEHb
CYLIECTBEHHOCTH pPHUCKa, MPENATCTBYIOLIAs B3aMMOOTHOIIEHUSIM c KiueHToM,
ornpenensercss baHKoM caMOCTOATENBHO IO CBOEMY YCMOTPEHHUIO); UHBIX CIIy4asiX,
IPeyCMOTPEHHBIX 3aKOHOAATEIBCTBOM U JlOrOBOPOM.

10.3. KnueHt BnpaBe B OJHOCTOPOHHEM BHECYAECOHOM MOPSIIKE OTKA3aThbCs
oT /loroBopa B CIeAyIOMMX CAyYasx:

10.3.1. B cirydae Hecornacus ¢ u3MeHeHneM bankom ycnosuii Jlorosopa;

10.3.2. B mo6oe BpeMs 10 CBOEMY YCMOTPEHHUIO MPH YCIOBUU HCTIOTHEHHS
Knuenrom Beex o0s3arenbeTs no Jlorosopy.

10.4. Onnoctoponnuid oTka3 banka ot wucnonnenusi [loroBopa B
cooTBeTcTBUH ¢ TyHKTOM 10.2 Hacrosimedr odepThl OCYIIECTBIAETCS IyTEM
yBegomiieHus: KnuenTa, B T.4. HampaBiiieMOro cooduenuemM. JJorosop cunraercs
PacTOPTrHYTHIM C JaThl oiyuyeHus: KineHntom yBenomiieHus:, eciu Oosee MO3aHss
JlaTa pacTop:keHus Jloropopa He yka3zaHa B yBeJOMJIEHHH baHka.

10.5. OgnocToponnuii  otkaz3 Kimenta ot wucnonHenus Jloroopa
IIPOU3BOJMTCS HA OCHOBaHWM NMHUCbMEHHOTrO 3asBieHus KimmeHra. Ha ocHoBaHnn
3asBieHust KimeHnta 00 OJHOCTOPOHHEM OTKasze oT ucrnosHenus JloroBopa bank
onoxupyet nocryn Knnenra k Cucreme.

11. T[TPOYHME YCJIOBUA

11.1. MuuumupoBanue Knuentom ocymectsienuss BOO u(unm) onepanuu ¢
OMC c ucnosb3zoBanrem CUCTEMBI ABISETCS TOCTATOUYHBIM MTOJATBEPKAECHUEM TOTO,
yTto KimeHT oO3HakoMWICA C JNEUCTBYIOIIEWM HAa COOTBETCTBYIOIIMNA MOMEHT
penakuuen JloroBopa, oHa eMy noHsTHa U KiueHT cormnaiaercsi ¢ Heil.

11.2. [Ipu coBepiieHUH OMEpPAINA, CBSI3aHHBIX C TEPEBOJOM JCHEKHBIX
cpenctB co Cuera u (wnn) Ha Cuet Kinenra B gpyrom 6aHke, pacxobl MO yIuiaTe
BO3HArpaXkJICHUM, YCTAHOBJICHHBIX IPYTUM OaHKOM, HeceT KiueHr.

11.3. CnopHble BOIPOCHI, BO3HUKAIONIME TMPU HUCHIOIHEHHH JloroBopa,
pelaroTcs MyTeM MPOBeIeHHs IeperoBopoB. [Ipu HENOCTUIKEHUU COTIIaCHS CIIOPbI
no JloroBopy paccMarpuBaroTcsl B CyJie 110 MECTy HaxokJeHus baHka B mopsiake,
PEAYCMOTPEHHOM 3aKOHOJIaTEIBCTBOM.

11.4. TTpwu 3axmrouenun JloroBopa KireHT BbIpaxkaeT coryiacue Ha rnepeaagy
uHpopmanuu o Kinenre, ycnosusix JloroBopa, BHITOJIHEHUH 0053aTENbCTB [0 HEMY
aub0 Ha MpPeAOoCTaBIIEHUE JOCTyNa K JaHHOW HH(OpMalUMU ayTCOPCHUHTOBBIM
OpraHu3alusM:
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— OKa3bIBAlOMIMM yciIyru (paboTel) B oOmactu WH(DOPMAITMOHHBIX
TEXHOJOTHM, BKIIOYas pa3paboTKy, I0pabOTKy OaHKOBCKOTO MPOTPAMMHOIO
oOecrniedyeHrs U HHPOPMAIIMOHHBIX CUCTEM,;

- npuBieKaeMbiM baHkoM 1t mosrydenusi, 00pabOTKH U XpaHeHUs (B T.4.
C TMPUBJIEYEHUEM MPOrPAMMHO-TEXHUYECKUX KOMIUJIEKCOB W YCIYT) CBEICHUH,
CBSI3aHHBIX C 3aKJIIOYECHHEM U UCIIONIHEHUEM [[oroBopa;

- JULAM, OCYIIECTBIISIOIIUM B3bICKAaHUE 33J0JKEHHOCTH;

- IIpUBJIEKaeMbIM baHKOM U1 OTIIpaBKM yBegomieHun Kimenry;

- WHBIM ayTCOPCHHIOBBIM OpPraHW3alUsIM TPH YCIOBUHU, 4TO baHK
3a/ICMCTBYET yKa3aHHbBIE OPTaHU3aLUH B IIPOLIECCE 3aKIHOUYEHHUS, COTPOBOKACHUS U
ucrnosiHeHus JloroBopa, a Takke 1Jisi OKa3aHusl yCiIyr (BbIMOJHEHUs paboT) bauHky,
HEOOXOJUMBIX ISl BBIMOJHEHUST BaHKOM JUIIEH3MOHHBIX TPEOOBAHUNM M MHBIX
TpeOOBaHMI 3aKOHOIATEIHCTBA.

[Tepeuenn ayTCOPCHUHTOBBIX OpraHu3anun (kaTeropuii TaKUX
opraHu3anuii/nepeJanHbiX UM (pyHKIMi) pa3meleH Ha Caiire.

Cornacue neicTBYeT 10 MOMEHTA MpeKpailienus (pactopxenus) lorosopa.

Nudopmarnus MmoxeT nepeaaBaTbesi baHkoM ayTCOPCUHTOBBIM OpTaHU3ALUSAM
B TEUYEHHE CpOKa JeWlcTBUS JloroBopa M UCIHOJIB30BAaThCS ayTCOPCUHTOBBIMHU
OpraHu3alysIMH TOJIBKO AJIS LeJeH BhINOJHEHUS EpeTaHHON (DYHKIIMH.

11.5. Ilpu 3axntouenuu [{oroBopa KilMeHT MOATBEpPKIAET, YTO HE SIBISETCS
HajoroBeiM pesugeHToM CoeauHeHHbix llltatoB Amepuku (manee — CIIIA) B
cootBeTcTBUM ¢ 3akoHOM CIIIA «O HalloroBOM KOHTPOJIE CYETOB B MHOCTPAHHBIX
¢dbunancoBbix yupexaenusax» (Foreign Account Tax Compliance Act). Eciiu Kimuent
sBiisgeTcst HanoroBbM pesusienToM CIIA, To 1o oTkpeiTus Cyera eMmy HEOOXOANUMO
JU4YHO oOpaTtuThecsi B bank st mpenocrasnenust banky uH(popManuu o cBoeM
cratyce Hajnorosoro pesuaeHTa CIIIA 1 coOoTBETCTBYHOIIUX TOKYMEHTOB.

KineHT 00s3yeTcss caMOCTOSITENbHO O3HAKOMUTHCA C HMH(POpPMALIMEH,
kacaromerics 3akoHa CIIHA «O HanmoroBoM KOHTPOJIE CUETOB B HMHOCTPAHHBIX
¢unancoBbix yupexnaeHusx» (Foreign Account Tax Compliance Act) u
Cornamenust mexay IlpasutensctBom Pecniyonuku benapycs u IIpaButenscTBoM
Coenunennsix IlITatoB AMepuKku 00 yJIydIIEHUH COOJIIOJCHUS MEXKIYHAPOIHBIX
HAJIOTOBBIX MNpaBwi U peanu3anuu 3akoHa CoeaumHeHHbIX IIITatoB AmMepuku o
HAJIOTOBOM KOHTPOJIE CUETOB B HWHOCTPaHHBIX (DPMHAHCOBBIX YUPEKJICHHUSIX OT
18.03.2015 (mamee —  CornameHue), a TakkKe C  TMOCJICACTBUSIMH,
npexycMoTpeHHbIMU Yka3oM [Ipesunenta Pecriyonuku benapycs ot 15.10.2015 Ne
422 «O mnpencraBneHUM WHGOPMAIIMK HAJIOTOBBIM OpraHaM HHOCTPAHHBIX
roCcyapCTB» MPHU OTKA3€ OT MpeAoCTaBleHus UHPpopManuu U (Wiau) TOKYMEHTOB,
HEOOXOJMMBIX JIJIsi BHITIOJIHEHUS 00s13aTenbcTB 1Mo CornamieHuto, u o0sa3yeTcs B
cllyyae HW3MEHEHHUSI CBEACHUW O TMPUHAIICKHOCTH K  aMEPUKAHCKUM
HAJIOTOIIaTENbIIMKAaM MPEIOCTaBUTh HEOOXOIUMble MH(POPMALIUIO U JOKYMEHTHI
banky He mo3znnee 10 (ecsiTH) KaJIeHIapHBIX THEH C 1aThl U3MEHEHUS CBEJICHUM.

11.6. CtopoHBI 3aBEpSIIOT W TAPAHTUPYIOT, YTO COOJIIOJAIOT U OOS3YHOTCS
COOJI0JIaTh MPUMEHUMBIE HOPMBI 3aKOHOJATEIbCTBA [0 MPOTUBOJEHCTBUIO
KOPPYIIMH, TPEAOTBPALLICHUIO JIETAIU3alNH T0XO0/I0B, IMOJYYEHHBIX MPECTYIHBIM
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nyTeM, (MHAHCUPOBAHUS TEPPOPUCTUUYECKON NEATEITHHOCTH W (PUHAHCHPOBAHUS
pacnpocTpaHeHus OpYXHS MacCOBOTO MOpaKeHUs, TpeOOBaHUS
AHTUKOPPYNIMOHHOW TonUTUKH banka (nanee — AHTUKOPPYNIIMOHHBIE HOPMBI).
[Ipu ucnonHenun cBoux o0s3aTenbcTB 1Mo JloroBopy CTOpOHBI HE COBEPIIAIOT
KaKUX-I1M00 AEHCTBHUM (OTKa3bIBAIOTCS OT OE3/EUCTBUS), KOTOPbIE MPOTUBOpPEUAT
AHTHKOPPYNIIMOHHBEIM HOpPMaM, W TPWJIAralOT BCE HEOOXOIUMBIC U JIOMyCTHMbBIC
JEUCTBYIOLIUM 3aKOHOJATEIbCTBOM YCWJIMS JJisi oOecrieueHus CcoOJoIeHUs
AHTHUKOPPYNIIMOHHBIX HOPM UX JOUYEPHUMH, 3aBUCUMBIMHU U a(pHUIUPOBAHHBIMU
OpraHu3alusIMH.

12.  TIPUJIOXXEHUA

12.1. K nHacrosimemy JloroBopy mpuiararoTcs u siBIsIETCS] €10 HEOThEMIIEMOM
yacTeio [IpaBuna ocymiecTBieHHs] BaIOTHO-OOMEHHBIX OMNEpALMA U ONEpaluid ¢
00€3JIMYEHHBIMU METAIMYECKUMU CUETAMH C UCIIOJIb30BAHUEM OHJIAMH-TIIOIIAIKA

«NEMBO».
13. PEKBWU3UTHI AHKA

3akpeIToe akimoHepHoe obmecTBo «MThanky,

220007, r. MuHck, ya. Tosucroro, 10,

YHII 100394906, BUK MTBKBY?22,

Homep B peectpe 112.100394906.1-2-3-4-5.1110-0-0-0-9,

Nudopmanusa o Konrakr-tientpe banka:

tenedonsr, +375 (17) 229-99-99, +375 (29) 509-99-99 (MTC), +375 (44)
509-99-99 (A1), +375 (25) 509-99-99 (Life:)),

PEXKUM pabOThI: KPYTIOCYTOUYHO.

Caitt banka: www.mtbank.by



[Tpunoxenue 1

k OdepTe 0 3aKIFOUCHUH TOTOBOPA

Ha OKa3aHWE YCIYT (U3HUECKUM JIUIIAM
Ha oHnaiH-omaaka «NEMBO»

I[TPABUJIA

OCYIIICCTBJICHUS BaJIFOTHO-OOMEHHBIX OIepaIiuit

U olepanuii ¢ 00e3IMYCHHBIMU METAIUTHICCKUMH CYETaMHU
¢ ucroab3oBanueM omwtanH-tuiomaaku «NEMBO»y

1. TEPMUWHBI U OIIPEJIEJIEHMA

ANC «Pacder» — COBOKYIIHOCTh IIPOrPAMMHO-TEXHUYECKUX KOMILIEKCOB U
IPOrpaMMHO-TEXHUUYECKUX CPEJICTB, 0a3 JaHHBIX U CPEJCTB TEICKOMMYHUKAIIUH,
00ecCIeynBaOIIMNX MEKTPOHHOE B3aumo/ieicTBre yuacTHUKOB EPUIT;

0ank [lomyuarens (oOcmyxkuBaromuii 6aHk) — 6ank Pecnyonuku benapyce, B
KOTOpoM OTKpHIT Cuet KnneHry;

0a30Bas BaJIIOTa — ME€PBasl BAIIOTAa B 0003HAYEHUH BAJIIOTHOM Mapbl, KOTOpas
MOKYTAETCsl WM MPOJIAETCA 32 BAIIOTY KOTUPOBKH;

OaHKOBCKHI1 IEHb — YacTh ONEPALIMOHHOTO JHS, YyCTaHOBJIeHHas baHkoMm, B
TE€YEHUE KOTOPOW MPOUCXOIUT 0OciyxkuBaHue KimeHTOB, mpemycMaTpHUBarolee
npueM, OoQOpMIIEHHE, KOHTPOJb PpACUYETHBIX, KAaCCOBBIX, HWHBIX MEPBUYHBIX
JIOKYMEHTOB, B TOM YHCJI€ JOKYMEHTOB, ()OpPMbI KOTOPBIX yTBepkaaoTca bankom
CaMOCTOSTEIIBHO;

Oy0kMpoBKa / pa3bmokupoBka omeparuii B CucTeMe — KOMIUIEKC Mep,
BBINOJIHAEMBIX baHKOM C 11esblo 3ampeTra / pa3pelieHus: MpOBESHHUs onepaluil B
Cucreme;

OJIOKUpOBKa / pa30JIOKUPOBKA YYETHOM 3alUCh — KOMIUIEKC Mep,
BBITIOTHSIEMBIX baHKkOM C 1enblo 3amperta / paspemieHusi goctyna Kiuenta B
Cucremy;

BaJIIOTHO-OOMeHHas omepanus (ganee — BOQO) — ocymectBiasiemas ¢
yuactueM KiimeHTa moOKynka MHOCTpaHHOM BamoTbl banHkoM, mnpoaaxka
MHOCTPAHHOM BAJIOTHI baHKOM, KOHBEpCHsI HHOCTPAHHOMN BAJIIOTHI baHKOM;

JparoleHHbIe METAJIJIbI — 30JI0TO, Cepedpo, MIIaTUHA, TAJUIAIuNI;

JAYJI — [DOKyMEHT, YIAOCTOBEPSIOIMM JIMYHOCTH Kimenra, corimacHo
3akoHo/AaTenbCTBY PecnyOnmku benapyco;
EPUIT - eawmHoe pacuetHoe W HWHPOPMAIMOHHOE TMPOCTPAHCTBO B

Pecniy0Onuke benapycs;

3ampoc Ha ocymiectBienne BOO (mamee — 3ampoc) — ¢Gopma BbIpaKEeHUS
Hamepenus Knuenta ocymectsuts BOO, cogepxaiias cieayronme Heo0Xoaumbie
TpeOoBaHus M (Miau) ykazanus KiueHTa: HaMMEHOBaHUE BaJIOTHI, KypcC, CymMMa,
croco0 pacyeTos;
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3anpoc Ha [IM — opma Beipakenus Hamepenust KirieHnta mpoBecTu CAEIKY,
coaepkaiiasgs HeoOxoaumbie TpeboBanust u  (unu) ykazanusi  Kimenra:
HanMeHoBaHue /M, 1eHa, KOJIu4ecTBO rpamMM, CIIOCO0 pacueToB;

3aMpoc Ha MOJyuyeHHUe (CHATHE) JCHEXKHBIX CPEACTB — (popma BBIpaKEHUs
HaMmepeHus: KimeHTa Npou3BECTH CHUCAaHUE JIEHEKHBIX cpenctB co Cuera Ha
NEMBO;

uaeHTuGukanus KineHta — KOMIUIEKC MEpONPUATUNA 1O YCTAHOBIICHHUIO
naHHeiX o KimeHte, ero mnpeacTaBUTENSIX, WHBIX YyYaCTHHKAX (PUHAHCOBOU
omepaluy,  ONPEIEICHHBIW B  COOTBETCTBUUM  3aKOHOAATEIBCTBOM O
MPEAOTBPAIICHUN JIETAIN3AalUA JOXOAO0B, TNOJYYEHHBIX NPECTYNHBIM MYTEM,
(GbuHaHCUPOBaHUS  TEPPOPUCTUYECKOM  NIESITEIIBHOCTH H  (PUHAHCUPOBAHUS
pacrnpoCTpaHEHUsI OPYKHUSI MAacCCOBOIO MOPaXEHUs, a TAKXKE MO MOATBEPKICHUIO
JIOCTOBEPHOCTH ATUX JTAHHBIX;

WHIUBUIyaIbHBIA Kypc — Oonee BbeiroaHbld st  Knmenrta Kypc,
OTJIMYAIOIIUICA OT Kypca, yCTaHOBIEHHOro B CucTeMe, KOTOPBIM MOXKET OBITh
npemioxeH (ycraHoiieH) bankom nocie ornpaBku KnuenTom 3anpoca;

MHOCTpPAaHHAsI BaJll0Ta — JICHE)KHBIE 3HAKU, C KOTOPBIMH OCYLIECTBISIOTCA
BOO B Cucreme (nomtapsl CIHA, EBPO, poccutickue py6man);

kacca banka - criennanbHO 000PYI0BAHHOE B COOTBETCTBUU C TEXHUYECKUMHU
TpeOOBaHUsIMU TOMeleHne (kaOuHa), NpeAHa3HAYCHHOE [Jisi TPOBEICHUS
BaJIIOTHO-OOMEHHBIX U MHBIX OAHKOBCKHUX OIEpalluil ¢ COOM0eHuEM TpeOoBaHUM
HacTosmer MHCTpyKiny, HOpMAaTUBHBIX MPABOBBIX akTOB HanuonansHOro O6aHka
Pecny6iiuku benapych 1 MHBIX JIOKQJIBHBIX TPABOBBIX akTOB baHka 1o opranuzanuu
KaccoBOM paboTHI;

Knuent banka — pusnyeckoe nuio, y KOToporo ¢ bankom 3akitoueH 10roBop
cyeTa, B TOM YHCIIe, JOCTYIl K KOTOpOMY 0OecreurnBaeTcsi OaHKOBCKOW MIIATEXHOM
KApTOYKOM, WM JOrOBOp OAHKOBCKOrO BKJada (IENO3uTa), WU KPEIUTHBIN
JIOTOBOp, W MpU TOM B MHPopManuoHHOW 0a3ze naHHbix banka nmeercs Homep
MOOMJIBHOTO TeneoHa TaHHOTO (PU3UYECKOTO JIMIIA;

KOJI ONepaluyud — YHUKAIbHBIA KOJ, HCHOJb3yeMbld KiueHntom s
MOATBEPKACHUSA CAHKIMOHUPOBAHHOIO CcoBepuieHus1 omnpeneneHHon BOO
(bopmupyetcs B aBTomaTudeckoM pesxkume Cuctemoit u3 6 mudp (B ciaydae pacyera
nocpencteoM SWIFT-niepeBona — u3 6 nudp u 5 6ykB) u ornpasmisiercs KinueHty
nocpenctBoM SMS-cooOiieHns Ha HoMep MOOWIBHOTO TenedoHa);

KOHBEpPCHUsI MHOCTpaHHOW BamoThl — BOO, oOmeH bankom omHOro BHIa
WHOCTpaHHOM BamoThl KimeHta Ha Jpyrod BUA HHOCTPAHHOM BAaIFOTHI 10
yCcTaHOBJIEHHOMY B CucTeMe 0OMEHHOMY KypCY;

KypC KOHBEPCHHM — II€HA JICHE)KHOW €JUHUIIBI OJHOTO BUJA WHOCTPAHHOU
BaJIIOTHI, BEIPAKEHHAS B JICHEKHBIX €AMHUIIAX IPYTrOro BUIa MHOCTPAHHOW BaTIOTHI;

KypC TOKYINKM — II€Ha JICHS)KHOW eIWHUIIBI WHOCTPAHHOW BaJltOTHI,
nokynaemo bankom y KimeHTa, BbIpakeHHas B JEHEKHBIX EIUHHUIIAX
HallMOHAJIBHOW BaJIIOTHI;

KypC MpOJaXH — ILEHA JCHEKHOM €IWHULbI HWHOCTPAHHOW BaJltOTHI,
nponaBaeMord bankom KimeHTy, BbIpaXk€HHass B JICHEKHBIX E€IUHHUIIAX
HallMOHAJIBHOW BaJIFOTHI;
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kypc «lIpomokom» - Kypc, oTnmuarouuiics He Oonee yem Ha 2% oOT
ycTaHOBJIeHHOTO B CrcteMe 0OMEHHOTO Kypca, KOTOPBIN MOKET OBITh MPEJIOKEH
(YCTaHOBJIEH) C YYETOM PBIHOYHBIX YCIOBUM C LIEJIbIO MOAAEPKaHNUS KOHBIOHKTYPBI
peiHKa mpu odopmieHnn Knuentom 3ampoca ¢ ucnosb3oBanueM [Ipomokona;

JOTUH — yHHWKanbHOe uMs KimeHnta (HOMep MoOmiapHOTO TenedoHa B
MeXIyHapoaHOM (hopmate) 11 goctyna k Cucreme;

MOOWJIBHBIN KOJI — KOJI, UCIIOIb3YEMBIN ISl TOATBEPKICHUS TTOJTHOMOYUN
nocryna Knuenra (popmupyercs B aBToMaTuyeckoM pexkume Cructemoit u3 4 uudp
U OoTHpaBisieTcss npu peructpauuu Kmmenty nocpeactBom SMS-coolOmieHust Ha
ykazaHHbIi Homep MoOuisHOTO Tenedona);

HEPE3UJEHT — MHOCTPAHHBIM TpaKJaHWH WM JMIO Oe3 rpakIaHCTBa, 3a
UCKJIIOYEHHEM MMEIOIMX BUJI Ha JKUTENbCTBO B PecnyOnnke benapycs;

HOMEp MOOWJIBHOTO TesieoHa — HOMEP MOOMIILHOTO TelleoHa, yKa3aHHbBIN
Knuenrom npu aBropuszanumm B Cucreme, baHKy npu 3akiItO4eHUH JOTOBOPA,
uneHTugukanu (Bepuduxaimm);

oOMeHHbI Kypc (Kypc oOMeHa) — yCTaHOBJIEHHbIH baHkoMm Kypc, 1O
KOTOPOMY TPOU3BOAUTCS OOMEH OenopyccKux pyOJield Ha HHOCTPaHHYIO BajloTy,
0OMEH MHOCTPAaHHOM BaJIOThI Ha Oenopycckue pyoau, 0OMEH OJJHOM MHOCTPaHHOMN
BaJIIOTHI HA IPYTYI0 HHOCTPAHHYIO BAJIIOTY;

oOe3NMuYeHHbIe JAparoleHHble Metamibl (nanee — OJIM) — nparoneHHble
METaJUIbl B BUJIE OAHKOBCKHUX CIUTKOB 0€3 yKa3aHUsl UHIMBUIYAIbHBIX MPU3HAKOB
(KOJTMYECTBO CIIMTKOB, P00, IPOU3BOIUTEIb, CEPUIHBIA HOMED);

o0e3nuueHHbIi MeTaimudeckuii cueT (nanee — OMC) — cuet B IparoieHHbIX
MeTajuiax, MpeaHa3HauYeHHbIN s ydeTa 30J10Ta, cepedpa, TUIATUHBI U TaJuiaaus B
Buae OJIM;

ornaiiH-omanka «NEMBO» - mporpammHoe obecnieueHne « AIEKTPOHHAS
TOProBasi IUIOUIAJKa» MO OHJIAHH OOMEHY BaJIOT M OCYIIECTBICHHS ONepanuil ¢
00€3JIMYEHHBIMU METANTMYECKUMH CYETAMU C yYacTUeM (pU3nYecKux Jull (fJanee —
Cucrema);

napojib — CEKPETHhId HAO0Op CHUMBOJIOB, MpPEAHA3HAYEHHBIM IS
ayreHtuukaunu Knuenra npu aBropusanuu goctyna k Cucreme;

NEepeBOJI — TMOCJIENOBATEIbHOCTh Omepanui, nmpu kKotopoud KiueHT maer
ykazanue baHky, B KOTOpOM y Hero oTKpbIT CYET, IEPEBECTH AEHEKHBIE CPEICTBA
co cBoero Cuera Ha nnou cBoit Cuet miu Cuer banka;

MOKYyNKa MHOCTpaHHOM BamoTel bankom — BOO, o0vmen bankom
MHOCTpaHHOM BamoThl KimeHtra Ha Oenopycckue pyOsid MO yCTaHOBJICHHOMY B
Cucreme 0OMEHHOMY KYPCY;

mpojlaka WHOCTpaHHOW BamoTel bankom — BOO, o6men bankom
oenopycckux pyoseil KiimeHTa Ha MHOCTpaHHYIO BAJIIOTY MO YCTaHOBJIEHHOMY B
Cucteme 0OMEHHOMY KYpCY;

[IpomokOx — YHHUKQJIBHBIM KOJ, COCTOSIIMA W3 1IECTH CHUMBOJIOB,
nonyyaemblid KimeHtom B mopsiake, ycTraHoBiieHHOM [IpaBuiiamu, KOTOpBIN
npenocrapisier npaBo KineHTy Ha coBeplleHHWe OJHOW BaItOTHO-OOMEHHOMU
ornepauuu 1o kKypey «IIpomokomy;

CHbO — cucrema qUCTaHIIMOHHOTO OAHKOBCKOTO 00CTY>KUBaHUS;
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caenka — onepaius no nokynke Knuenrom O/IM y banka ¢ 3auncieHueM Ha
OMC Kimenrta nmu6o oneparus o npoaaxke Kimuenrom OJIM banky co cnucannem
¢ OMC Kiuenra.

CCaHCOBBIM KOJ — YHHUKAJIbHBIA KOJ, HCHOJIb3yeMbli KimeHTtom mist
MOATBEPAKACHUS PACUETOB MPU WHUIIMUPOBAHUHU MEPEBOJIA JICHEKHBIX CPEACTB CO
Cuera Knmenrta, oTkpeiToro B baHke, 1 NOCIEAYIOIIET0 COBEPLICHUS
onpenenenHo BOO (dopmupyetcs B aBToMatudeckoM pexume CucrteMoit uz 6
nmupp u ornpasisgercs Kiuenty mnocpenctBom SMS-coobmenuss Ha Howmep
MOOMIBLHOTO TenedoHa);

Cucrema nosuibHocTh «NEMBO» (manee — Cucrema mnosuibHOCTH) -
nporpamMmma banka, mo3Bonstomas KiHMeHTy mojiyduTs WHAMBUIAYAIBHBIN KypC,
BBITIOJTHUBILIEMY BCE YCIIOBUSI B COOTBETCTBUHM C IIpaBunamu;

cTtopoHsl — bank u KnneHT npu oO1ieM ynnoMHUHaHNH;

cTopoHa — bank 11060 KiueHT B 3aBUCUMOCTH OT KOHTEKCTA; CYET — TEKYIIUN
(pacueTHbli1) 0AHKOBCKHIA CUET WJIM MHOM CUET, HA KOTOPBIA MOT'YT OBITh 324K CIICHBI
M C KOTOPOTO MOTYT PacxXxoJ0BaThCA ACHEXKHBbIE cpeacTBa KimeHTta, OTKpBITBIA B
banke unu nHoMm Oanke PecnyOnuku benapych, ydeTHas 3amuch, UCMOJb3yeMasi
bankoM [1s ydera IeHEKHBIX CPEACTB U onepaunii Kinuenra;

TpaH3UTHBIE cueTa — cueTa baHka, Ha KOTOPBIX YYUTHIBAIOTCS JICHEKHBIC
cpenctBa Knuenra, BHeceHHbIe (epeunciennbie) banky mist coBepuienus BOO c
bankoM ¢ nucnonb3zoBanuem CHCTEMBI;

tapudbsl baHka — mepedyeHb BO3HATPAXKIACHUI 3a YCIYTH, OKa3bIBaEMbIC
bankoM puznueckuMm auiiam;

yIIYYIIIEHHBIA Kypc — Oojiee BRIrOAHBIN Ay KieHTa Kypc, OTIMYaromuics
OT Kypca, ycTaHOBJIeHHOTo bankoM B Cucteme, KOTOPBIM MOXKET ObITh MPEIIOKEH
Cucremoii ipu opopmiiennn Kinrentom 3anpoca B 3aBUCUMOCTH 0T cymmbl BOO;

y4eTHas 3aluch — XpaHUMas B KOMITbIOTEpHOU cucteMe banka COBOKYITHOCTh
naHHbIX 0 KiueHTte, HeoOXoauMas JJisl €ero ayTeHTU(UKAUA U TPEA0CTABICHUS
nocryna k Cucreme;

IBAN cuet — Homep Cuerta, MeKIyHapOIHas CTpyKTypa HoMmepa CuerTa.

SMS-coo0mienne — KOPOTKOE TEKCTOBOE COOOIICHHE, PAaCIPOCTPAHIEMOE C
IIOMOIILI0 MOOUJILHOW CBSI3U.

SSL — npoTokon — kpuntorpaduuecKuii MPOTOKOJ, KOTOPHIN MOIpa3yMeBaeT
6e3omacHyo CBsi3b Mexy bankom u Kiuentowm;

SWIFT-niepeBog — mepeBOJ MEHEKHBIX CPEACTB, OCYIIECTBIISIEMBIA C
WCIIOJIb30BAHUEM  MEXJIYHApOJHOM  MEXKOAHKOBCKOW  CHCTEMOW  Tepenadu
uH(OPMAITUU U COBEPIIECHUS TIIIATEKEH .

2. OYHKIONOHAJI CUCTEMBbI

2.1. B Cucreme KnmneHTy q0CTyIeH cieayomuil GyHKIIMOHaT:

2.1.1. pazgen «Kypch» COCTOUT U3 CAEAYIOMIMX MOAPA3/ICIIOB:

- Kypchl BalIIOT - mpPOCMOTP aKTyallbHBIX KYpPCOB, YCTaHOBJIEHHBIX
BbankoMm B Cucreme;
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- [lenbr Ha MeTauT - MPOCMOTP AaKTyaJIbHBIX IIEH Ha JPArollCHHBIC
MeTasllbl, ycTaHOBJIEHHBIX bankom B Cucreme;

- JlunaMuKa KypcoB - MPOCMOTP AMHAMHUKHU KypCOB 3a mepuop (Kypc
TOKYIIKH, KypC MPOJIaKH, YCTaHOBJICHHBIX bankoM B Cucteme);

- JlunaMuKa 11eH - MPOCMOTpP JUHAMUKH II€H Ha JIParoleHHbIE METaJUIbI
3a mnepuod (UEHbl MOKYIKH, ILEHbl MPOAAXH JPAroleHHbIX METAJUIOB,
ycraHoBieHHbIe bankom B Cucreme).

2.1.2. paznen «OOMeEH BaIIOT»

[Ipeanaznauen mia odopmienuss BOO: pacuer cyMmbl omepanuii c
NOMOILBIO  KAJIbKYJISATOpa, BBIOOp cmocoba omatel (BHECEHHs (IepeBoa)
JICHEKHBIX) cpelicTB baHky, BEIOOp crioco0a moydeHust JEHEKHBIX CPEJICTB.

2.1.3. pazgen «MeTammyecKkue cueray

[Ipeanaznayen st 0GOpPMIICHHS CIIETKU: PACUET CYMMBI CACIKH C TTOMOIIBIO
KaJIbKYJISITOpa, BBIOOP CUETa JIJIsl OIUIATHI, BHIOOP cUETa JJIsl TTOJTyUYEHHUS.

2.1.4. paznen «3aka3 HATUYHBIX»

[Ipeanasznauen st ohopMIICHHS 3aKa3a HAIMYHBIX JICHEKHBIX CPEJNICTB C
TEKyIIEero (pacyeTHOro) OaHKOBCKOro cuera (U3MUECKOIo JHIla, OTKPBITOTO B
banke.

2.1.5. paznen «MlH()O» COCTOUT U3 CIEMYIONIUX MOIPA3EITOB:

- YacTeie BONPOCHI — cripaBouHasi uHGopMmaius paboTel CUCTEMBI B BUJIE
BOIIPOCOB U OTBETOB;

— OdepTa — MpocMOTp aKTyalIbHOU U Tipenbiaymieit Bepcuu OdepThi.

2.1.6. paznen «<HoBocTty»

2.1.7. paznen «Mowu cyeTay C OIMIUIMH:

— BO3MOYKHOCTh TIPOXOXKICHUS UACHTU(DUKAIIHH,

— BBIOOp U coxpaHeHue (roOaBieHue), ynaieHue CueroB, OTKPBITHIX B
banke, wu3MeHeHHEe (PEAAKTUPOBAHHE)  PEKBU3UTOB  (IIOJIb30BATEIHCKOTO
HAaMMEHOBAHUE MTPOJIYKTA);

— OTKPBITHE TEKYIIETO (pacyeTHOr0) 0AaHKOBCKOTO CYETA;

— BBOJ U coxpaHeHue (noOaBneHue), ynaneHue CUeToB, OTKPBITHIX B
npyrux 6ankax Pecryonuku benapyce;

- BBCJICHHC JIOTIOJHUTEIBHBIX JaHHBIX KimeHTa, HEOOXOIWMBIX IS
dbopmupoBaHuUs MEpeBoOIa B UHOCTpaHHOU BaimoTe nocpencteom SWIFT-niepeBosa;

— BBIOOp U coxpaHeHue (moOaiienue), yaanienne OMC, OTKpPBITHIX B
banke, wu3MeHeHue (peHAKTHPOBAHUE) PEKBU3UTOB  (TIOJIB30BATEIIHCKOTO
HaUMEHOBAHUE MPOAYKTA);

— otkpeiTie OMC;

— n3MeHenue [lapoos.

2.1.8. paznen « TpaH3uTHBIE CUETa» COCTOUT U3 CIEAYIOLIUX MOIPa3/IEIOB:

— Bamora — mnpocmorp ocratka(-oB) Ha cuere(ax) Ha NEMBO;
3armojgHeHue (GOpMbI Ha TIOJTyYeHHE (CHATHE) JCHEKHBIX CPEJICTB.

- JparonieHHbie MeTaIIbl — MPOCMOTp ocTaTka(-oB) Ha OMC.

2.1.9. paznen «McTopus onepaiuii» COCTOUT U3 CIEAYIOMINX MOAPA3/AEIIOB:
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— BamotHO-0OMeHHBIE omepanud - TpocMOTp uHPOpManuu 00
OCYIIECTBJICHHBIX OMEparusax (Aata co3gaHusl ONepariiy, BHJ ONEpaIiu, CTaTyc,
CyMMa K 3a4HCIICHHI0, CyMMa K MOJY4YeHHIO, Kypc, CIOCOO pacueroB, nara
3aBepIICHUs Orepanuu, J0kyMeHT B popmare PDF (uek), moaTBepskaaronuii ¢pakt
coepuieHus BOO, wmHUIMuUpoBaHUE MOBTOPHOM OTIHpaBku SMS-coobiienus c
unpopmarueit o BOO, B T.4. ¢ yHukanbHbiM KosioM omepamuu U CpoKoM €ro
JNEWCTBUS) TI0 3aJaHHBIM TapaMeTpaM (C  HCIOJb30BaHHWEM  (PUIBTPOR),
oopMIeHHBIX 3asgBOK Ha coBepiieHne BOO u / unm Ha mnonydeHue (CHSTHE)
JEHEXKHBIX cpenctBa co cuera Ha NEMBO, ux crarycel, a Takke BO3MOXXHOCTb
oTMeHbl onepanuii Kiimenrom.

— Oneparun 1o  MeTa/IaM —  TOPOCMOTp  wmHpopMamuu 00
OCYIIECTBJICHHBIX CIIETKAX C IParolieHHBIMU METAJIJIaMH T10 33/ IaHHBIM TTapaMeTpam
(c wucnosp3oBaHueM  (UIBTPOB), JTOKyMeHT B Qopmare PDF (uek),
MOATBEPKAAIONMINH (DaKT COBEPIIICHUS CACIKH.

— 3aka3pl — MPOCMOTP MHGPOPMALUUA O 3aKa3axX HAJIUMYHBIX JCHEKHBIX
CPEIICTB C TEKYIIETO (pacueTHOr0) OaHKOBCKOTO CYETA.

2.1.10. paznen «IIpomokoap»

[Ipeanasznauen st mpocMoTpa 3HaudeHusi [Ipomoxoma, cpoka JedcTBHS
[TIpomokona, crtaryc [Ipomokona.

2.1.11. I'naBHas ctpanuiia CUCTEMBI BKIIOYAET:

- pazaen «OOMeH BaItOT», OMMCaHHbIN B 1m.2.1.2;

- pazjen «3aka3 HAIMYHBIX IEHEKHBIX CPEJCTB», ONMMCAHHbIN B 11.2.1.4;

- ook «Ilommynsipasie oneparun NEMBO»

- paznen «MeTalIn4ecKue cYeTa», ONMcaHHele B 1. 2.1.3;

— panen «Kypcsl BanmtoT u uensl Ha JIM», onncanssiil B 2.1.1;

— 650k «Cucrema JOsITbHOCTIY.

3.  IOPANOK  OCYIIECTBJIEHUSA  BAJIIOTHO-OBMEHHBIX
OTEPALINI

3.1.  C ucnonp3oBanueM Cuctembl ocylecTBIsAOTCS cuenyromue BOO c
y4acThueM (PU3NYECKHUX JIHIL;:

— IIOKYIIKa HHOCTPaHHOM BaOThl baHkOM;

- MPOJAaXKa MHOCTPAHHOW BaJtOThl baHKOM;

— KOHBEPCHS MHOCTPAHHOM BAIIOTHI baHKOM.

3.2. B cBsa3u ¢ TeM, uto B CHCTEME UCTIONIB3YIOTCS KOTUPOBKH C TOUHOCTBEO
4 3Haka 1moce 3anATou, Py pacyeTe CyMM JIEUCTBYIOT MPAaBUJIa MATEMATHYECKOTO
okpyrneHus. llpy mnpoBeaeHMM pacyeToB € HCHOJIB30BAHHEM  HAJUYHOM
WHOCTPAaHHOM BAJIIOTHI UCTIOIb3YIOTCS CYMMBbI, KPATHbIE MUHUMAJIbHBIM HOMHUHAJIAM
OAHKHOT:

- 10, 20, 50, 100, 200 u 500 eBpo;

- 20, 50 u 100 nonnapos CIIIA;

- 1 000, 2 000, 5 000 poccuiickux pyOJeH.
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Ecnu mpu ocyiecTBiIeHHH KOHBEPCHHM OOpa3oBajCsi OCTATOK HATUYHOMN
WHOCTPAaHHOM BaJIIOTBl B BHUJAE JAPOOHOM M (MJIM) HEKPAaTHOW MHHHUMAJIbHOMY
HOMHUHAIY 4YacTh OaHKHOTBI, KAacCOBBIM pPAOOTHUK OCYIIECTBIISIET ONEPALIHIO
MOKYIKH JAHHOTO OCTAaTKAa MHOCTPAHHOMW BAJIIOTHI 110 KypCY MOKYIIKM MHOCTPAHHOMN
BaJIIOTHI, YCTAHOBJIEHHOMY baHKOM B 3TOil Kacce (CTpYKTYpHOM IOApa3/IeICHUN)
baHka /151 COOTBETCTBYIOIIETO BHU1a MHOCTPAHHOW BAJIIOTHI, C BblIaUuel HATMYHBIX
0eopycckux pyOJieH.

JIns pacyeTa CyMMBI K CIIMCAHUIO, TP KOHBEPCUU OJHOM BAJIFOTHI HA IPYTYIO,
Cucrema UCTONB3yeT OOpaTHBIN MEPECUET, YMHOXKAI CYMMY K MTOJIYYEHHUIO Ha KypC
KOHBEPCHH.

3.3. Jua ocywmectBiaenus BOO aBropusoBanHbii Knument B Cucreme
3aIloJIHAET 3arpoc B pazzaene «OOMeH BaloT.

3.4. Odopmnenue 3ampoca Ha ocyumectsienne BOO cocroutr u3
CIEAYIOIINX 00s3aTEIbHbIX IEUCTBUA:

3.4.1. Knmuent BeiOupaer BOO, BamoTy, cymmy. B 3aBuCHMOCTH OT CyMMBI
BOO Knuenty MoxeT ObITh NMPEMIOKEH YIYy4YlIEHHBbIM Kypc nubo y Kiuenra
NOSIBJISIETCS BO3MOYKHOCTh H3MEHUTh Kypc OOMEHa - OTIpaBUTh 3alpoc Ha
YCTaHOBJICHHE MHJIMBUIyaJIbHOTO Kypca.

[lo  pesynbTaTam  pacCMOTpEHHsS  3ampoca  Ha  YCTaHOBJICHHE
WHIUBUYAJIBHOTO Kypca baHK NPUHUMAET COOTBETCTBYIOLIEE PEILICHUE:

- MOXET OBITh MpeMIOKeH (YCTaHOBIICH) WHAUBUAYAIbHBIM Kypc
oOMeHa;

— Kypc oOMeHa ocraercid 0Oe3 HU3MEHEHMH (B paMmKax Juarna3zoHa
YIIYUYIIEHHOTO Kypca);

3.4.2. KmmeHt moaTBepkmaer, 4To coriaceH ocymectButh BOO mo
NpeIO)KEeHHOMY  Kypcy — (oOMeHHOMYy — Ju00  yJIydllleHHOMY,  JIHOO
WHIUBUYyaIbHOMY) Ha)KaTheM KHOIKH «/lanee» u mepexoauT K BbIOOPY criocoba
pacueToB. BpeMms neiicTBus, yKa3aHHOTO B 3allpoce Kypca, 3aBUCUT OT BBIOPAHHOTO
Knuentom cnoco6a pacueToB u ycranaBiuBaeTcsi CUCTEMOM;

3.4.3. Knuent BbIOMpaeT OAMH W3 MPEMNIOKEHHBIX CHCTEMOU CrocoOoB
OIUIaThI (CIIOCOOOB OTIMPABKHU JACHEXKHBIX Cpe/ICTB B baHk):

- Kacca MTbanka (BHeceHHE HAJIMUHBIX JCHEKHBIX CPEJICTB B Kaccy
banka);

- Cuer B MThanke (nepeBon co Cuera Kimenra, oTkpeiToro B banke);

3.4.4. KnueHnt BbIOMpaeT OAuH U3 TpeioKeHHbIX CucTemMoil crmoco06oB
MOJIYYEHUS ICHE)KHBIX CPEJCTB:

- Kacca MTbanka (HannuHbIMH B Kacce banka);

- Cuer B MThanke (nepeBon Ha Cuet KineHrta, oTkpbIThIl B banke);

- Cuer npyroro 6anka (nepeBoa Ha Cuet KimeHTa, OTKPBITBIN B Ipyrom
OaHke);

3.4.5. KnueHT mnoaTBepKIaeT BBIOpAHHBIM CIOCOO pacuera, HaKaTHEM
kHonku «lloaTBepaute», mpu 3ToM Cucrema otnpasiser Kaumenty SMS-
coobmenne Ha Homep moOumnbpHOro Tenedona ¢ Komom omeparuu u CpoKOM €ro
JICUCTBHS.
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Cpoxk neiictBus Kona onepanuun ycranaBiuBaercs baHkoM B 0JHOCTOPOHHEM
MOPSJIKE JIJIS1 KAYKJIOM OIepalii U HE MOXKET ObITh MTPOJIJIEH JINOO H3MEHEH;

3.4.6. Bpems odopmienus 3ampoca orpanmdeHo CucremMoit W
BU3YaJIM3UPYETCS OOPATHBIM OTCYETOM.

3.5. OTBETCTBEHHOCTH 3a JIOCTOBEPHOCTh U MPABUIBHOCTH MH(POpPMAIUH,
YKa3aHHOM B 3anpoce, Hecet KinueHr.

3.6. bank umeer mpaBo U3MEHATH JMAINa30HbI YJIY4YIIEHHOTO Kypca 0e3
yBenomieHus Knuenra.

3.7.  Jlud ocymecTBieHus ¢ ucronbzoBanueM Crucrembl BOO ¢ HanuuHbIMU
JIEHEKHBIMH CpeJICTBAaMU B cymMme paBHOUW uiu cBbiie 1000 0a30BBIX BEIMYHUH,
BOO no mokynke Wid MpoJake HaJWYHON MHOCTPAHHOW BAJIIOTHI B TeueHue 24
yacoB (c MoMeHTa odopMJIeHUs MEpPBOro 3ampoca Ha ocymectBienne BOO) Ha
cymMMy paBHyro uinu cBbimie 1000 Oa3oBbix BenmuuuH, a Takke BOO c
UCIIOJIb30BAaHUEM DPACUYETOB OE3HAIIMYHBIMHU JICHEKHBIMU cpeacTBamMu  KimeHT
JOJKEH MPOUTH UAECHTU(PUKALIMIO B MTOPSIJIKE, YCTAHOBICHHOM 3aKOHOIATEIbCTBOM
n JIITA banka. Pucku u HeratuBHBIE NOCJIEACTBHS 3a IpenocTaBieHue baHKy
HEJCHCTBUTEIbHBIX, HEAOCTOBEPHBIX (MOJI0KHBIX) CBeIeHUI HeceT KiueHT.

3.8. nsa mnpoxoxnaeHus ayTeHTU(QUKAMU U (WIK) HICHTUPUKAUUU B
Cucreme KIiMEHT NOMKEH BBINOJHHUTH CIEAYIOIIME NEUCTBUA B pasaene «Mowum
cueTay:

3.8.1. ykazate Tun J{YJI, u BBeCTH UJIEHTU(DUKAITMOHHBII HOMED Biaelblia
JVYJI (BHOCAT TOJIbKO pe3unieHThl PecriyOnuku benapycs);

3.8.2. ykazaTh HOMep macnopTa (BHOCAT TOJIBKO HEpe3uAeHThl PecmyOnmku
benapycs) (ecnmu Knuent siBnsiercst Knuentom banka);

3.8.3 yka3aTh aBTOpU3ALMOHHbBIC JaHHbIE, TOTYYEHHbIE IPU PETUCTPALIUU Ha
cailte MexOankoBckoir cuctembl uaeHtu@ukaunu (MCH) (ecam Kiment nHe
spisercs Knuentom banka).

3.9.  Jlo obopmiieHus 3ampoca ¢ UCIOJIb30BAHUEM O€3HATMYHBIX JIEHEKHBIX
cpenctB B Cucreme KnueHty HE0OX0IMMO J00aBUTh PEKBU3HUTHI JIJISl PACUETOB B
pazgene «Mowu cueray:

3.9.1. «Cuera B MTbhanke»:

- no6aBuThk Cuer, OTKpHITHIH B baHke, myTeM BbIOOpa U3 MPEASI0KEHHbIX
Cucremoil, mnpu HEOOXOJUMOCTH NPEIyCMOTPEHAa BO3MOXKHOCTh H3MEHHUTD
(mpucBouTh) cBOE Ha3BaHue CueTy MyTeM 3anojHeHus noJisa «Moe Ha3BaHue»;

— oTKphITh Cuer B Cucreme;

- OTKpbITH CUeT MoCpeICTBOM JIMYHOTO oOpanieHus B baHk;

3.9.2. «Cyera B 1pyrux 6aHkax»:

— no6aBuTh IBAN cyer, OTKPBITHIN B JPyroM OaHKe, ITyTeM 3ar0JHEHUS
o0s3aTenbHBIX TIoNeH (Oank, BamoTa, IBAN (IBAN cuer KnueHT MOXKET yTOUHHUTH
B KOHTaKT-1IeHTpe obcyxuBatomero 6anka u (unu) CIABO));

— no6aBuTh gaHHbie 1751 ocymiectBieHuss SWIFT-nepeBoga myrem
3aroJHeHus1 00s13aTeNbHBIX MoJiel ((pamMuiiug U UMsi, CTpaHa PE3UICHTCTBA U aJIpec
MPOKMBAHMS ) TATUHCKUMH OyKBAMH.
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3.10. BOO mno ycranoBineHHbM B CrucreMe OOMEHHBIM KypcaMm CUUTAETCS
OCYILIECTBIICHHOM:

3.10.1. B MOMEHT MOCTyIUICHHSI Ha cueT baHka Oe3HAIMYHBIX JICHEKHBIX
cpenctB oT KnmenTa — mmo omneparusM, yKa3aHHBIM B TOAMyHKTax 4.6, 4.7, 5.6, 5.7,
6.6, 6.7, Hactosmuit [Ipasun;

3.10.2. B MOMEHT MOJATBEPXKJIECHUS KACCOBBIM DPAOOTHUKOM COBEPIICHHUS
pacuetoB KiineHTOM HemocpeACTBEHHO B Kacce baHka mo omnepanusM, yKa3aHHbIM
B noanyHkrax 4.2 - 4.5, 5.2 - 5.5, 6.2 - 6.5, Hactosmumii [1pasu.

3.11. Pexxum pabotbl kacc banka pasmeniaercss Ha O(UIIMAIBHOM calTe
baHka B ri100aJIbHOM KOMIIBIOTEpHOM ceTn MHTEepHET 1Mo aapecy: Www.mtbank.by.

4. [HOKVIIKA MHOCTPAHHOU BAJIIOTHI Y BAHKA (TTPOJJAXA
NMHOCTPAHHOU BAJIFOThl BAHKOM)

4.1. Jlns nokynku uWHOCTpaHHOW BamoThl y banka Kiment odopmisier B
Cucreme 3anpoc:

4.1.1. Ha MNOKYNKYy HAQJIMYHON HWHOCTPAHHOM BaIOTHl 332 HAJIUYHBIC
Oenopycckue py0OJiu ¢ OIJIaTON B HAJIMYHBIX Oenopycckux pyossix B kacce banka;

4.1.2. Ha NOKYyNKy O€3HAJIMYHOW HMHOCTPAHHOW BaJIIOTHl 332 HAJIUYHBIC
Oenopycckue pyonu ¢ MOCIEIyIOIMIUM 3a4UCIEHHEM Ha COOTBETCTBYromui Cuer
Knuenra, oTkpbIThI B baHke;

4.1.3. Ha TOKYINKy O€3HAJIMYHONW WHOCTPAHHOM BAIOTHI 3a HAJIWYHBIC
Oenopycckue pyoau ¢ MOCISAYIONIMM TIEPEBOJOM Ha COOTBeTCTBYyroNUid Cuer
KrnueHta, OTKpBITHIN B IpyroM OaHKe;

4.14. na mepeBon Oe3HATUYHBIX OeJopyccKux pyoseit (pyosieBoro
skBUBajieHTa) co Cuera Knuenra, oTkpbiToro B baHke, s MOKYNKH HaJIUYHON
WHOCTPaHHOM BaJtOThI B Kacce baHka;

4.1.5. Ha mepeBox Oe3HAIMYHBIX Oenopycckux pyonei (pyOiseBoro
skBUBaJIeHTa) co Cuera Knuenrta, oTkpeiToro B banke, ¢ mokynkoi Oe3HaAIMUHON
WHOCTPAHHOM BAJIIOTHI M MOCHEAYIOIINM 3a4UCIEHUEM HA COOTBETCTBYIOINKA Cuer
Kimenra, oTkpbITHIN B baHKe;

4.1.6. Ha mepeBoa Oe3HATMUYHBIX Oejopycckux pyoseit (pybsieBoro
skBuBajieHTa) co Cuera Knmenra, oTkpeiToro B banke, ¢ mokymnkoit 6e3HaIMIHON
WHOCTPAaHHOM BAJIIOTHI U IOCJIEAYIOIIUM IEPEBOIOM HAa COOTBETCTBYIOIMIMI Cuer
KnueHTa, OTKpBITHIN B IpyroM OaHKe;

4.2. VYcioBusd W NOPAAOK HHUIMUPOBAHMS W NPOBEICHUS ONEPALMH
MOKYIKM HAJIMYHOW WHOCTPAaHHOW BaJIIOTHI 3a HaJIM4YHBIE Oejopycckue pyOsiH c
OIJIATON B HAJIMYHBIX OEJIOpYyCCKUX pyoOsisix B kacce banka.

Jns wHunuupoBanus ykazaHHod BOO KineHT p[o0mkeH BBIIOIHUTH
cieayroue AeicTBus B pasnaene «OOMEH BaTIOThI»:

- BBIOpaTh B KAJIBKYJISITOPE BAIIOTY, CYMMY B 10Jie «Y MEHS €CTh» WU
«MHe HY)HOY;

- O03HAKOMUTBHCSI C KypcOM OOMEHA W B CiIyyae COrjacus MOATBEPAUTH
HAMEPEHUSI, HAXKaB KHOMKY «/laneey;
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- BbIOpaTh «Cnioco0 omnate» — «Kacca MTbhankay;

— BbIOpaTh «Crioco6 nonydenus» — «Kacca MThankay;

- BBIOpaTh TOpoA M Kaccy (CTpYKTypHOe mojnpasneneHue) banka, u3
CIIMCKA JOCTYIIHBIX JJI1 COBEPIICHUS JaHHOMN ONEpALNK;

- MOATBEPAUTH HAMEPEHHU S, HaXkKaB KHOMKY «IloaTBepAUTHY.

[Tocne BbIMOMHEHMS] yKa3aHHBIX JAedcTBUIl CucTeMa ompenensieT Mepuojl
BpPEMEHH JJIsi COBEpILeHUs onepanuu u otnpasiser Kinuenty SMS-coobiienre Ha
Homep MoOumnbpHOTO TeiedoHa ¢ yHHKaIbHBIM KomoM omeparuu U CPOKOM €ro
JICVCTBHS.

st ocymectienuss BOO KnueHTy HE0OXOIUMO 10 MCTEUYECHHS] BPEMEHH
nericreus Konma onepanuu:

- y3HATh PEKUM PabOThI KacChl (CTPYKTYPHOTO Mojpa3zeienus) banka u
IpUITH B BEIOpaHHYIO UM Kaccy baHka;

- COOOIIMTh KaccoBOMY paOOTHUKY, mnoiydeHHbId Koj onepanum,
npeabssuth JIYJI B cinyuae, korja npoBeneHue UaeHTU(GUKAIMU, TPEAYCMOTPEHO
3aKOHOJaTeIbHBIMH akTamMu Pecriybnnku benapych o Mepax mo npenoTBpalleHHIo
Jerajn3alu  JOXOJO0B, IOJYYEHHBIX MPECTYNHbIM IyTeM, (UHAHCUPOBAHUS
TEPPOPUCTUUECKON JESITEIILHOCTA U (PUHAHCUPOBAHUS PACHPOCTPAHEHUS OPYKHUS
MacCOBOI'0 IIOPAKEHMUS;

- BHECTM B Kaccy baHka yka3aHHyI0 B 3alpoce CyMMYy HaJWYHBIX
OeopyccKux pyOJIeH.

[Ipu orcyrcTBUM OCHOBAaHMM sl OTKa3a baHK OCYIIECTBISIET MPOIAKY
COOTBETCTBYIOILIEH HAJIMYHONM HMHOCTPAHHOW BaJIIOTHI MO OOMEHHOMY KYpCYy,
YKa3aHHOMY B 3aIIpOCeE.

4.3. VYcnoBus W TOPSAOK HWHULUHUMPOBAHUS UM TPOBEICHUSA OIEpAIUU
MOKYNKH 0€3HATMYHON MHOCTPAHHOW BaJIOTHI 32 HAIMYHBIE OEOPYCCKHUE pyOIIH C
MOCJEAYIOIIMM 3a4MCIEHNEM Ha cOOTBeTCcTBYromM Cuer KnmeHTa, OTKpBITBHIA B
banke.

s uHunuupoBanus ykazanHoit BOO KinueHT J0/KeH BBINOJIHUTH
cienyromue AecTus B pasaene «OOMeH BaItoTh»:

— BBIOpATh B KAJBKYJSTOPE BATIOTY, CYMMY B MOJIE «Y MEHS €CTh)» WU
«MHe HyXHO»;

— O3HAKOMHUTBHCSI C KYypcoM OOMEHa U B Cily4yae COTJIacusl MOJATBEPAMTD
HaMEpEHHUs, HaXkKaB KHOMKY «/Jlanee»;

— BbIOpaTh «Croco6 omtatel» — «Kacca MThankay;

- BbIOpaTh «Crioco0 nomyuenus» — «Cuer MTbhankay;

— BbIOpaTh Cuer, M3 CHUCKa JOCTYIHBIX, JJIS COBEPIICHUS JaHHOMN
OTepaLNH;

— MOATBEPAUTH HAMEPEHHU S, HaXKaB KHONKY «IloaTBepAUTHY.

[Tocne BbIMOMHEHUS] yKa3aHHBIX AedcTBHIl CucTeMa ompenensieT MepHo.
BPEMEHU JIJIsi COBEPIIICHUS oreparuu u otnpasisieT Kimmeaty SMS-coo0Ormienue Ha
Homep moOumnbHOro TenedoHa ¢ yHHKanbHBIM KomoM omepanuu U CPOKOM €ro
JICUCTBHS.



30

Jist ocywmectBiiennss BOO KnueHTy HEOOXOOMMO /10 MCTEYEHHs] BPEMEHU
neivicteus Koma onepanun:

- y3HaTh PEXUM paboThl Kacc (CTPYKTYpPHBIX MoapaszaeneHuil) banka u
NpUITH B JII0OYI0 Kaccy banka;

- COOONIIMTH KaccoBoMy paOOTHUKY, mnoiydeHHbd Koj omnepamuuy,
npeabsasuth A YJI;

- BHECTH B Kaccy baHKa, yKa3aHHYIO B 3aIllpoce, CyMMY HaJIMYHBIX
oemopycckux pyOei.

[Ipu orcyrcTBUM OCHOBaHMM sl OTKa3a baHK OCYHIECTBISIET MPOJAKY
COOTBETCTBYIOIIEH O€3HAIIMYHOW WHOCTPAHHOW BAMIOTHI MO OOMEHHOMY KypCy,
YKa3aHHOMY B 3ampoce, ¢ MOCIEIYIOUMM 3a4MCICHUEM Ha yKazaHHbld Cuer
Kimmenta, oTkpbITHIN B baHKe.

4.4. VYcioBusd W NOPAAOK WHUIMUPOBAHMS W NPOBEICHUS ONEPALMH
MNOKYIKH O€3HAIIMYHONW MHOCTPAHHOM BaJIOTHI 3a HAJIU4YHBIE Oelopycckue pyosu ¢
NOCJIEAYIOUIUM TIEPEBOJIOM Ha cooTBeTCTBYromuil Cuer KimeHTa, OTKpBITBIA B
JpyroM OaHKe.

JUiss nHMnmMupoBaHud ykaszaHHOM BOO KiueHT [O0KEH BBIITOJIHUTH
cienyoomue AercTsus B pasaene «OOMEH BaItOTh»:

- BBIOPATh B KAJBKYJISITOPE BAIIOTY, CYMMY B I0OJI€ «Y MEHS €CThb» WUJIU
«MHe HyKHOY;

- O3HAaKOMHTHCSI C KypcOM OOMEHa U B CiIy4ae COIJIacusi OJATBEPANUTH
HaMEpEeHUs, Ha)XKaB KHONKY «/laneey;

— BbIOpaTh «Crioco6 ortate» — «Kacca MThankay;

— BbIOpaTh «Cnocob nonydeHus» — «CyeT Apyroro OaHkay;

— BBIOpaTh 0aHK, B KOTOpoM OTKpHIT Cuet Kinenra;

- BbIOpaTh Cuer KimeHTa, M3 chnucka AOCTYIHBIX ISl COBEpPLICHUS
JTAHHOU OTIEpaluu;

- JATUHCKUMH OYKBaMHU yKa3aTb (OTPEAAKTUPOBATH) (GaMUIUIO U UM,
CTpaHy pe3UAEHTCTBA, aIpeC NIPOKUBAHNUS;

— NOATBEPINTh HAMEPEHUS, HaXKaB KHONIKY «lloTBepauTh.

[Tocne BbIMOMHEHUS YKa3aHHBIX AcUcTBUUA CHUCTEMa ONMpENENseT MEepPUol
BpPEMEHU JIJIsi COBEPIIICHUs onepariuu u otnpasisieT Kimmenty SMS-coo0mienue Ha
Homep MoOumnbHOro TenedoHa ¢ yHHKanbHBIM KomoM omepamuu U CPOKOM €ro
JICUCTBHSL.

s ocymectsienuss BOO Kimnenty Heo0XOAMMO A0 MCTEUEHUS BPEMEHU
nevictBus Kona oneparuu:

— y3HaTh PEXHUM paboOThl Kacc (CTPYKTYpHBIX mojapa3aenenuii) banka u
npuiiTH B J1I00YI0 Kaccy banka;

- cooOmmTh KaccoBomy pabotHuky Kon onepanuu, npenbsasuts Y JI;

- BHECTH B Kaccy baHKa yKa3aHHYIO B 3alpoc€ CyMMY HaJIMYHBIX
oenopycckux pyoeil.

[Ipu orcyrcTBUM OCHOBaHMM sl OTKa3a baHK OCYyIIECTBISIET MPOIAKY
Oe3HAIMYHON MHOCTPAHHOM BaJIOTHI IO 0OMEHHOMY KYpCY, YKa3aHHOMY B 3aIIpocCe,
C MOCJIEAYIOIIMM MEePEeBOIOM Ha yka3zaHHbli Cuer KnuneHTa, OTKpBITBIA B JPYroM
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OaHKe, HE IMOo3JHee OaHKOBCKOIO JHs, CIEAYIOUIEro 3a JHEM HOCTYIUICHUS
JICHEXKHBIX cpeAcTB oT Knuenra.

4,5. VYcioBusd W NOPANOK HMHUIMUPOBAHHMS W TPOBEICHUS ONEPALMH
nepeBoia Oe3HATMYHBIX Oeopycckux pyonei (py0iaeBoro skBuBaneHTa) co Cuera
Kimenra, oTKpbITOro B baHke, M MOKYIIKM HAJIMYHOW MHOCTPAHHOW BAIIIOTHI B
kacce banka.

Jns wHunuupoBanus ykazaHHod BOO KiuneHT [0MKEeH BBINOJHUTH
cienyronme AercTBus B pasaene « OOMeH BaltOThI»:

- BBIOPATh B KAJIBKYJISITOPE BAIIOTY, CYMMY B IOJ€ «Y MEHS €CTb» WUJIU
«MHE HYXHOY;

- 03HAKOMHUTHCSI C KypcoM OOMEHa M B CIIy4ae COrjacHsi MOATBEPIUTH
HaMepeHusl, Ha)kKaB KHONKY «/laneey;

- BbIOpaTh «Crioco6 omnarey — «Cuet MThankay;

- BbIOpaTh «Crioco6 nomyyenus» — «Kacca MThankay;

- BbIOpaTh CyeT, U3 cOHucKa JOCTYNHBIX JMJI COBEpPILUEHUS JTaHHOU
olepauuu;

- BbIOpaTh Tropoa U Kaccy (CTpyKTypHOe mnojnpaszzaencHue) banka, u3
CIIMCKA JOCTYITHBIX JUIsl COBEPIIEHUS JaHHOW OIlepaluy;

- MOATBEPAUTh HAMEPEHHU S, HaXKaB KHONKY «lloaTBepAUTHY.

[Toce BBINIOJIHEHMsI yKa3aHHBIX AcevcTBUE CuHcTeMa OmpenenseT Mepuon
BPEMEHHU JJIsl COBEpILeHUs onepauuu U otupasiger Kinenty SMS-coobiienre Ha
Homep moOunbsHOTO TenedoHa ¢ yHHKadbHbIM KomoM omepamuu M CpOKOM €ro
JICUCTBUS.

s ocymectBienuss BOO KineHTy He0OX0AMMO 10 UCTEUEHUs] BPEMEHU
nericreus Konma onepanun:

- o0ecneunTh HalW4YMe Ha COOTBETCTByromieM (CueTre, OTKpPHITOM B
banke, Oenopycckux pyoeit (py0saeBoro SKBUBaJICHTA) AJI TOKYITKA WHOCTPAHHOMN
BaJIIOTHI B pa3Mepe, ONPEACIIEHHOM B 3a1poce;

- y3HaTh PEKUM pabOThI KacChl (CTPYKTYPHOTO noApaszaesienus) banka u
NPUITH B BEIOpaHHYIO UM Kaccy baHka;

— coO0IIUTh KaccoBoMy paboTHuKy Koj oneparuu, npeabssuts Y JIL.

[Ipu stom, 1yist 6e3omacHOCTH coxpaHHOCTH cpeAcTB Ha Cuere Knuenta B
MOMEHT oOpanieHusi B Kaccy (CTpykrypHoe mnojapaszzaenenue) banka Cucrema
ornpasisier Knuenty SMS-coobmenne na Homep moOumbHOTO Tenedona c
CeaHCOBBIM KOAOM JUIsl TMOATBEPXKICHHS HAMEPEHHS IPOU3BECTH IEPEBOA
JICHEXKHBIX cpeAcTB co Cuera.

— COOOIIUTH KacCOBOMY paboTHUKY CeaHCOBBIN K01, yKa3aHHBIN B SMS-
COOOIICHUH.

IIpu orcyrcTBUM OCHOBaHMW Ui OTKasza baHK MpPOM3BOAUT CHMCAHUE
oenopycckux pyoseir ¢ coorBercTBytouiero Cuera Kimenra, u ocyuiecTBisieT
MPOJIAXKy COOTBETCTBYIOIICH HAJIMYHOW WHOCTPAHHOW BaIIOTHI MO OOMEHHOMY
KypCy, YKa3aHHOMY B 3a1poce.

4.6. YcnoBus M TNOPANOK HWHULMHMPOBAHUS W TIPOBEACHUS ONEpaluu
nepeBojia 0e3HATUYHBIX OEIOpPYCCKUX pyoiien (pyoieBoro 3xkBuBajieHTa) co Cuera
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Knuenrta, otkpeiToro B banke, ¢ moKymnkoi Oe3HaJIMYHON WHOCTPAaHHOW BAJIIOTHI U
MOCJIEYIOUIUM 3a4MClIEHHEeM Ha cooTBeTcTBYrOIMK Cuer KinneHTa, OTKPBITHIA B
banke.

JUis  uHunmupoBaHua ykazaHHoM BOO KiueHT [0MKEH BBITOJIHHUTD
cieayromue AeicTBus B pasnene «OOMEH BATIOThI»:

- BBIOPATh B KAJIBKYJISITOPE BAIIOTY, CYMMY B IOJ€ «Y MEHS €CTb» WUJIU
«MHe HYXHOY;

- O3HAKOMHUTBCS C KypcoM OOMEHa U B Clly4yae COrJlacusl MOATBEPAUTH
HaMEpEHMs, HaXKaB KHOMKY «/lanee»;

- BbIOpaTh «Croco6 omnare» — «Cuer MTbhankay;

— BbIOpaTh «Crioco6 nonyuyenus» — «Cuer MTbhankay;

- BbIOpaTh «Cuer omnarb» — Cyer, U3 AOCTYNHBIX JJISl COBEPILUEHUS
JTAHHOM Ollepaiuu;

- BbIOpaTh «Cuer nosydeHus» — CueT, U3 JOCTYNHBIX JJIsl COBEPLICHUS
JAHHOW Olepanuu;

- MOATBEPAUTH HAMEPEHHU S, HaXKaB KHONKY «lloaTBepAUTHY.

Ilocne BeIMOAHEHUs yKa3aHHBIX AedcTBHiA Cucrema ornpasisieT KinueHTy
SMS-coob6mienne Ha Homep moOmnpHOTO TenedoHa ¢ CeaHCOBBIM KOJOM JUIS
NOATBEPKIAECHUS HAMEPEHUS IPOU3BECTH NIEPEBOJT ACHEXKHBIX CpencTB co Cuera;

Jlisg 3aBeplieHus MOpouenypbl OQOpMIIEHMS 3ampoca M OCYILIECTBIICHUS
nepeBoa Knnenty Heodxonumo Ha ctpanuie «O0MeH BamoT» BBecTd CeaHCOBBIN
KOJ M HaxaTh KHOMNKY «OTNpaBUTH», a Takke OOECIeUnuTh HAIMYUE Ha
cooTBeTcTBYIOIEM Cuete, OTKpbITOM B banke, Oenopycckux pyoOeit (pyoieBoro
HKBUBAJIEHTA) JJIsl MOKYNKHM MHOCTPAHHOM BAJIOTHI B pa3Mepe, ONpenesIEHHOM B
3anpoce.

[Ipu orcyrcTBMM OCHOBaHWMW IS OTKa3a baHK MNpPOWM3BOIUT CHUCAHUE
oenopycckux pyobseir ¢ coorBercTBytomero Cuera Knmenta u ocyiiecTBisieT
poJaxy Oe3HATMYHOW MHOCTPAHHOM BaJtOThI IO OOMEHHOMY KYpCy, YKa3aHHOMY
B 3aIpOCe, C MOCJIEAYIOIINM 3a4iCcIeHueM Ha yka3zaHHbld Cuet KnueHnTta, OTKpbITHIN
B banke.

4.7. VYcioBusd W NOPANOK HHUIMUPOBAHMS W TPOBEICHHS ONEPALMH
nepeBoia Oe3HATMYHBIX Oeopycckux pyorei (py0aeBoro skBuBaneHTa) co Cuera
Knuenrta, otkpeiToro B banke, ¢ moKynkoi Oe3HaJIMYHON WHOCTPAaHHOW BAaJIIOTHI U
MOCJEAYIOIIMM TMEepeBOJOM Ha cooTBeTcTBYHOImMI Cuer KimeHTa, OTKpBITBIA B
JIpyroMm OaHKe.

Jns uaunuupoBanus ykazanHoi BOO KiueHT J0/KeH BbINOJIHUTH
cienyroume AecTBus B pasaene « OOMeH BaltOTh»:

— BBIOPATh B KAJIBKYJISATOPE BATIOTY, CYMMY B TI0JIe «Y MEHS €CTh» WU
«MHe HyXHO»;

- O3HAaKOMHTBCSI C KypcoM OOMEHa M B CIIy4ae COIJIacus MOATBEPIAUTH
HaMEpEeHHUsl, HaxKaB KHOMKY «Jlaneey;

— BbIOpaTh «Croco6 omnate» — «Cuetr MThankay;

— BbIOpaTh «Crioco6 nonyyeHus» — «Cuer Apyroro 0aHkay;
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- BbIOpaTh «Cuer omaate» — CyeT, U3 AOCTYHHBIX ISl COBEPLICHUS
JAHHOW Omlepanuu;

— BbIOpaTh O0aHK, B KOTOpoM OTKpbIT Cuet Kinenra;

— BbIOpaTh HOMep Cuera KnmeHTa, M3 JOCTYHHBIX IJIsi COBEPLICHMUS
JTaHHOM oTlepaluy;

- JATUHCKUMH OyKBaMH yKa3aTh (OTpEAaKTHPOBaTh) GaMUIHAIO U UMS,
CTpaHy pe3UIAEHTCTBA, aIpeC NPOKUBAHNUS,

— HOJITBEPAUTh HAMEPEHNUS, HaXkKaB KHOIIKY «IloaTBEpauTh».

ITocne BbIMONHEHUS yKa3aHHBIX aeWicTBuid Cucrema otnpasiseT KinueHTy
SMS-coob6mienne Ha Homep mMoOmnpHOTO Tenedona ¢ CeaHCOBBIM KOJOM JIJis
IOJITBEPKJICHUS] HAMEPEHUS IIPOM3BECTHU NIEPEBO IEHEXKHBIX cpelicTB co Cuera;

JUig 3aBeplieHus MOpouenypbl OQOpMIIEHMS 3ampoca M OCYILIECTBIICHUS
nepeBoja Knnenty Heobxonumo Ha ctpanuie «O0MeH BamoT» BBecTd CeaHCOBBIN
KOJ M HaxaTbh KHONKY «OTHNpaBUTBh», a Takke OOECIeUnTh HAIMYUEe Ha
cooTBeTcTBYIOIIEM Cuete, OTKpbITOM B banke, Oenopycckux pyoOraeit (pyOieBoro
HKBUBAJIEHTA) JJIsl MOKYNKM MHOCTPAHHOM BAJIOTHI B pa3Mepe, ONpeleIEHHOM B
3arpoce.

IIpn oTcyTCcTBHMM OCHOBaHMM Uil OTKa3a baHK IIPOM3BOJIWUT CIIMCAHUE
oenopycckux pyonei co Cuera KiveHTa U oCyIecTBIsSET MPoiaxKy O€3HATUYHON
WHOCTPAaHHOM BaJIOTBI MO OOMEHHOMY KypcCy, YKa3aHHOMY B 3ampoce, ¢
NOCJIEAYIOIIUM IIEpeBOAOM Ha yka3aHHbI Cuer KiMeHTa, OTKpBITBIA B JIPyrom
OaHke He mo3AHee OaHKOBCKOIO [IHSA, CJEAYIOIIEr0 3a JHEM MOCTYIUICHHS
JEHEXKHBIX cpeacTB oT Knuenra.

S. PO AXKA MHOCTPAHHOM BAJIFOTHI FAHKY (ITOKYIIKA
NHOCTPAHHOU BAJIFOTBI BAHKOM)

5.1.  ns mpomaxku uMHOCTpaHHOM BamtoThl banky Kiment odopmiser B
Cucreme 3anpoc:

5.1.1. Ha mpomaxy HAJIUYHONW HWHOCTPAHHON BAJIOTHI 32 HAJIWYHBIC
Oenopycckue py0OJiu ¢ OIJIaTOM B HAIMYHBIX Oenopycckux pyosisix B kacce banka;

5.1.2. Ha mpojaxy HaJIMYHONM HMHOCTPAHHOW BAJIOTHI C MOCJIEAYIOIUM
3aUUCIICHHEM  OeJlopycCKux  pyosied  (pyOseBoro  HSKBUBAJICHTA)  Ha
cootBeTcTBYIOIMMI Cuer Knnenra, oTkpbiThiii B baHke;

5.1.3. Ha mpomaxy HAJIMYHOW HWHOCTPAHHOM BaNIOTHI C MOCJEAYIOIINM
NepeBOJOM OeIopycCKUX pyoOuiel (py0sieBOro SKBUBAJIEHTa) HA COOTBETCTBYIOIUI
Cuet KnueHTa, OTKpBITHINA B IpyroM OaHKe;

5.1.4. na mpomaxy Oe3HAIMYHON MHOCTpaHHOU BamoThl co Cueta Knuenra,
oTKpbITOro B baHke, ¢ mocienyromei Bblayeil HaIMYHBIX OEIOpYCCKUX pyOreit
(pyOneBoro SKBHBaJICHTa) B Kacce baHka;

5.1.5. Ha npoaaxy Oe3HAIMYHONU MHOCTpaHHOU BamtoThl co Cuerta Kiuenra,
OTKpBITOTO B baHke, ¢ MOCIENyIOUUM 3a4MCICHUEM OelopyccKux pyomnei
(pybOsieBoro sKkBHMBajleHTa) Ha cooTBeTCTBYyHOIMM Cuer KiueHTa, OTKPBITHIA B
banke;
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5.1.6. Ha mpomaxy Oe3HAIMYHON MHOCTpPaHHOU BamtoThl co Cuera Kimenra,
OTKpHITOTO B baHke, ¢ mocienyronmm nepeBoaomM 0eaopycckux pyoseit (pydaeBoro
HKBUBAJICHTA) Ha COOTBETCTBYIOIMI CueT KiineHTa, OTKPBITBIN B IpyroM OaHKE;

5.2. YcioBus W TNOPANOK HWHUIMUPOBAHUS U TMPOBEACHUS ONEpalU
IpOoAaKd HAJTMYHOM MHOCTPAHHOW BaNIOTHI 3a HAJWYHBIE OENopyccKue pyonu c
OIUIaTOM B HAJIMYHBIX O€NOpycCcKuX pyossix B kacce banka.

JIns wHunuupoBaHus ykazaHHoM BOO KimeHT [OKEH BBINOJHUTH
cienyronme AercTBus B pasaene « OOMeH BaltOThI»:

- BBIOPATh B KAJIBKYJISITOPE BAIIOTY, CYMMY B IOJ€ «Y MEHS €CTb» WUJIU
«MHE HYXHOY;

- O3HAKOMHUTBHCS C KypcOM OOMEHa U B CiIy4yae COTJIacusl MOATBEPAMTH
HAMEPEHUSI, HAXKaB KHOMKY «Jlaneey;

- BbIOpaTh «Crioco6 ormtare» — «Kacca MThankay;

- BbIOpaTh «Crioco6 nomyyenus» — «Kacca MThankay;

- BBIOpaTh TOpoA M Kaccy (CTpyKTypHOe mojpasneneHue) banka, w3
CITMCKA JIOCTYIHBIX JIJII COBEPIICHUS JAHHOW OIEPALUY;

- MOATBEPAUTH HAMEPEHHU S, HaXKaB KHONKY «lloaTBepAUTHY.

[Tocne BBIMOMHEHHS yKa3aHHbIX AeHcTBUII CucTeMa oOmpenensieT MEPHO.
BPEMEHU JIJIsi COBEpIIICHUS onepaiuu u otnpasisier Kimmenty SMS-coo0Omienue Ha
Homep moOunbHOTO TenegoHa ¢ yHUKaIbHBIM KomoM omepanuui ¥ CpOKOM €ro
JEUCTBUS.

st ocymectienuss BOO Knuenty HE0OX0auMO 10 UCTEUYCHHUS] BPEMEHU
neicteust Kona oneparuu:

- y3HaTh PEeKUM pabOThl Kacchl (CTPYKTypHOro nojapasnaenenus) banka
Y IPUITH B BRIOpaHHYIO UM Kaccy baHka;

- COOOMIMTh KaccoBOMY pabOTHUKY, mnoiydeHHbld Koj omneparumy,
npeawsaButh JIYJI B ciiyuae, koraa npoBeneHUe WACHTU(GUKAIIANA, TTPETYCMOTPEHO
3aKOHOJATeIbHBIMU akTamMu Pecrybnuku benapych o Mepax mo mpenoTBpalieHuio
JeTanu3aly  J0X0JI0B, TMOJYYEHHBIX MPECTYMHBIM IyTeM, (UHAHCUPOBAHUS
TEPPOPUCTUUECKON JCSITEIBHOCTH U (PMHAHCHUPOBAHUS PACIIPOCTPAHEHUSI OPYKUS
MAaCCOBOI'0 TIOPAKEHUS;

— BHECTM B KacCcy baHka yKa3aHHYI0 B 3allpoC€ CyMMY HAJIMYHOU
WHOCTPAHHOM BaJOTHI.

IIpr oTCcyTCTBMHM OCHOBAHMW Ui OTKa3a baHK OCYIIECTBIISIET MOKYIIKY
COOTBETCTBYIOIIEH HAJIMYHONW HMHOCTPAHHOW BaJIOTHI MO OOMEHHOMY KYpCY,
YKa3aHHOMY B 3aIIpOcCeE.

5.3. VcnoBus W TOPSAOK HHUIMUPOBAHMS U TPOBEICHUS OINepaliuu
MPOAAXN HAJWYHOW HWHOCTPAHHOM BaJIOTHl C MOCHEAYIOIIUM 3a4MCICHUEM
oenopycckux pyoOseit (pyOneBoro SKBUBajeHTa) Ha COOTBETCTBYyROImMM Cyer
Knuenra, oTkpeiThiii B baHke.

Jns wHunuupoBanust ykazaHHod BOO KiuneHT [0MkeH BbBIIOJIHUTH
ciemyrone AecTBus B pasaene « OOMeH BatOTh»:

— BBIOPATh B KAJIBKYJISITOPE BAIIOTY, CYMMY B IOJ€ «Y MEHS €CTb» WUJIU
«MHe HY)HOY;
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- O3HAKOMHUTBHCS C KypcOM OOMEHa M B Cily4ae COIJIacusl MOATBEPAMTH
HaMEpEeHMUs, HaXKaB KHOMKY «Jlaneey;

— BbIOpaTh «Croco6 omnate» — «Kacca MThankay;

— BbIOpaTh «Crioco6 nonyuyenus» — «Cuer MThankay;

— BbIOpaTh CyeT, U3 COHMCKa JOCTYIHBIX JJII COBEPIUEHUS JTaHHOM
OIEepALNH;

- MOATBEPAUTh HAMEPEHHU S, HaXKaB KHONKY «lloaTBepaAuThY.

[Tocne BBIMOMHEHHS yKa3aHHBIX AEHCTBUI (CuCTEeMa ONpenensieT MEPHO.
BpPEMEHU JIJIsi COBEpIIEHUS onepaiuu u otnpasisier Kimmenty SMS-coo0mienue Ha
Homep moOunbHOTO TenegoHa ¢ yHUKaIbHbIM KomoM omepanuui ¥ CpOKOM €ro
JIEHUCTBUSI.

Jnsa ocymectsienuss BOO Kinenty He00X0AMMO /10 MCTEUEHHUS] BPEMEHU
nericreusi Kona onepanuu:

- y3HaTh PEXHUM paboOThI Kacc (CTPYKTYpHBIX mojapa3nenenuii) banka u
NpUITH B J1I00YI0 Kaccy banka;

- COOONIMTH KaccoBOoMY pabOTHUKY, mnoiydeHHb Koj omneparumy,
npeabsButh Y JI;

- BHECTM B Kaccy baHka yKa3aHHYIO B 3allpoc€ CyMMY HaJIMYHOU
WHOCTPAHHOM BaJIIOTBHI.

[Ipn oTcyTcTBMM OCHOBaHWM Il OTKa3a DbaHK OCYIIECTBISET MOKYNKY
COOTBETCTBYIOILIEH HAJIMYHOH HMHOCTPAHHOW BaJIIOTBI MO OOMEHHOMY KYpCYy,
YKa3aHHOMY B 3ampoce, € MNOCIEAYIOIIAM 3a4MCICHHEM Ha yKa3aHHbll Cuyer
Kimenra, oTkpbITHIN B baHKe.

54. VYcnoBus M TOPSINOK HHULIMUPOBAHHUS W MPOBENCHUSA ONEPALUU
NPONAKM HAJIMYHOW HMHOCTPAHHOW BAIIOTBI C IOCHEAYIOIIUM  IEPEBOIOM
oenopycckux pyoisei (pyOsieBoro SKBUBAJICHTa) Ha COOTBeTCTByromuid Cuer
Knuenra, OTKpBITHIN B IpyroM OaHKe.

Hns uHunuupoBaHus ykazanHoit BOO KiueHT J0/KeH BBINOJIHUTH
cienymomue aecTeus B pasaene «OOMeH BaltOTh»:

— BBIOPATh B KaJBKYJISITOPE BAIIOTY, CYMMY B OJ€ «Y MEHS €CTb» WUJIU
«MHe Hy)XHOY;

— O3HAKOMHUTBHCSI C KypcoM OOMEHa U B Cily4yae COTJIacusl MOJATBEPAMTD
HaMEpEHHUs, HaXKaB KHOMKY «/Jlanee»;

— BbIOpaTh «Croco6 ormtatel» — «Kacca MThankay;

— BbIOpaTh «Croco6 nonydeHus» — «CyeT Apyroro OaHkay;

— BbIOpaTh 0aHK, B KOTOpOM OTKpHIT Cuet Kinenra;

- BBHIOpAaTh  COOTBETCTBYIOIIYIO OMEpaIMi0  OIUIaThl  OaHKOBCKHX,
¢dbuHaHCcOBBIX yeiyT ¢ ucnoiaszoBanuem AVC «Pacuer» (EPUII);

— MOATBEPAUTH HAMEPEHHU S, HaXKaB KHOMKY «IloaTBepAUTHY.

[Tocne BbIMOMHEHMS] yKa3aHHBIX AedcTBHl CucTeMa ompenensieT NepHo.
BpPEMEHH JJIsl COBEpILeHUs onepauuu u otnpasiier Kinuenty SMS-coobiienre Ha
Homep moOunbHOrO TenegoHa ¢ yHuKanbHbIM KomoM omepanuu ¥ CpoOKOM €ro
JEUCTBUSI.
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Jist ocywiectBiiennss BOO KnueHTy HEOOXOOMMO 10 UCTEYEHUS] BPEMEHU
neivicteus Koma onepanun:

- y3HaTh PEXUM pabOThl Kacc (CTPYKTYPHBIX MojapasneneHuii) banka u
NpUITH B JII0OYI0 Kaccy banka;

- cooOmMTh KaccoBoMmy paboTHuky Kon onepanuu, npenbsasuts Y JI;

- BHECTH B Kaccy baHka yKa3zaHHyI0 B 3alpoce CyMMYy HaJIU4HOU
WHOCTPAHHOMW BaJIOTBHI.

IIpn oTcyTcTBMM OCHOBaHWM Uil OTKa3a DbaHK OCYIIECTBISIET MOKYNKY
HaJIMYHOM MHOCTPAHHOM BaJIOTHI 0 OOMEHHOMY KypCy, YKa3aHHOMY B 3ampoce, C
MOCJICTYIONTUM TIEPEBOJIOM OEJIOPYCCKUX pPyOsiei (pyOsieBOoro SKBHMBAJICHTa) Ha
cooTBeTcTBYIomMN CueT Kinenra, OTKpBITHIN B IpyroM GaHKe.

5.5. VYcnoBus W TOpPSINIOK WHULMHUPOBAHUS M MPOBEACHUS OlEepanuu
npoAaku Oe3HAJIMYHOW MHOCTpaHHOHM BamoThl co Cuera KimeHTa, OTKpBITOTO B
banke, ¢ mocnenyomiell Bpljaue HaJIWYHBIX Oenopycckux pyoOneit (py0ieBoro
HKBUBaJIEHTa) B Kacce baHka.

JUiss nHMnuupoBaHusa ykazaHHOM BOO KiueHT HOKEH BBIITOJHHUTH
cienyoomue AercTsus B pasaene «OOMeH BaItOTh»:

- BBIOPATh B KaJBKYJISITOPE BAIIOTY, CYMMY B IOJ€ «Y MEHS €CTb» WUJIU
«MHe HyKHOY;

- O3HAaKOMMTBCSI C KypcoM OOMEHa U B CIIydae COIJIacusl MOATBEPAUTH
HaMEpEeHUs, Ha)XKaB KHONIKY «/laneey;

— BbIOpaTh «Crioco6 ortareny — «Cuet MThankay;

— BbIOpaTh «Cnoco6 nonyuenus» — «Kacca MTbhankay;

— BbIOpaTh CyeT, U3 cnucKa JOCTYIMHBIX MAJIS COBEpPILUEHUS JTaHHON
orepauuu;

- BbIOpaTh ropoja U Kaccy (CTpyKTypHoe mojapaszaeneHue) banka, u3
CIIMCKA JOCTYITHBIX JUIsl COBEPIUEHUS JaHHOW ONeparuy;

— NOATBEPIUTh HAMEPEHUS, HaxkaB KHONIKY «IloaTBepAUTHY.

[Tocne BbIMOMHEHUS YKa3aHHBIX AcHcTBUUA CHCTEMa ONMPENEseT IMEepPUo/
BpPEMEHH /ISl COBEpILIEHUs onepanuu u otnpasisger Kimmenty SMS-coobmenne Ha
Homep moOunbsHOro TenegoHa ¢ yHUKanbHbIM KomoM omepamuivi ¥ CpoKOM €ro
JIEUCTBUSL.

s ocymectienuss BOO KineHTy HeoOX0AMMO /10 UCTEUEHUs] BPEMEHU
nevictBus Kona oneparuu:

- o0ecrieunTh HaNU4YMe Ha COOTBETCTByoIIeM (ueTe, OTKPHITOM B
baHke, MHOCTpaHHOU BAJIFOTHI B pa3Mepe, ONPEICIIECHHOM B 3a1pocCe;

— y3HaTh PEeKUM pabOThI KacChl (CTPYKTYPHOTO noApaszaesienus) banka u
NPUITH B BEIOpaHHYIO UM Kaccy baHka;

- cooOmmTh KaccoBomy pabotHuky Ko onepanuu, npenbssuts JYJL.

[Ipu sToMm, st Ge30macHOCTH COXpaHHOCTH cpencTB Ha Cuere Knuenta B
MOMEHT oOpareHusi B Kaccy (CTpykTrypHoe moapaszzaenenue) banka Cucrema
otmpasisier Kmuenty SMS-cooOmenne Ha Homep moOumpHOro TenedoHa c
CeaHCOBBIM KOAOM JUIsl TMOATBEPXKICHHS HAMEPEHHS IPOU3BECTH IEPEBOA
JIEHEKHBIX cpeacTB co Cuera,
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— COOOMHTH KacCOBOMY paboTHUKY CeaHCOBBIN KO, yKa3aHHbIA B SMS-
COOOIIIEHU Y.

IIpn oTcyTcTBHMM OCHOBaHMM Uil OTKa3a baHK IIPOM3BOJIWUT CIIMCAHUE
WHOCTPAaHHOM BaJIOThl ¢ cooTBeTcTBYomero Cuera KnmeHTa, U OCylIeCTBISET
MOKYTKY COOTBETCTBYIOIICH O€3HATUYHOW MHOCTPAHHOM BaJIOTHI 10 OOMEHHOMY
KypCy, YKa3aHHOMY B 3aIpoce.

5.6. VYcnoBus W TOPSIAOK HHULUMHAPOBAHHUS M TIPOBEICHUS OINEpPALUU
npojaxu Oe3HAIMYHON MHOCTpaHHOUW BamoThl co Cuera KimeHTa, OTKpHITOrO B
banke, ¢ mocneayronuM 3a4yHCICHUEM OeJopycckux pyoiser (pyoJsieBoro
HKBUBaJEHTa) Ha cooTBeTcTBYIOMMN CueT KimenTa, oTkpbIThii B banke.

Jns  wmuunuupoBanust ykazaHHod BOO KiuneHT [0m%keH BbBINOIHUTD
cieayronme AeicTBus B pasnene «OOMEH BATIOThI»:

— BBIOPATh B KAJIBKYJSITOPE BAIIOTY, CYMMY B IOJ€ «Y MEHS €CTb» WU
«MHe HyKHOY;

- O3HAKOMHUTBHCSI C KypcoM OOMEHa U B CiIy4yae COrJiacusi MOJTBEPIUTH
HaMEpEeHMs, HaXKaB KHOMKY «/Jlanee»;

- BbIOpaTh «Croco6 omnare» — «Cuer MTbhankay;

- BbIOpaTh «Cnocod nonyuyeHus» — «Cuer MTbhankay;

- BbIOpaTh «Cuer omuatel» — CueT, U3 JAOCTYHHBIX JIJISi COBEPIICHUS
JAHHOW Oomepanuu;

— BbIOpaTh «CueT nonyueHus» — C4eT, u3 JOCTYMHBIX JJI1 COBEPIICHUS
JAHHOW ONepanuu;

— NOATBEPIUTH HAMEPEHUS, HaxkKaB KHONIKY «IloaTBepAUTHY.

[locne BhIMONHEHMs yka3aHHBIX AeucTBHi Cucrtema otmpasisier KimeHty
SMS-coobmienne Ha Homep moOumiapHOro Tenmedona ¢ CeaHCOBBIM KOJIOM IS
MOATBEPKIACHUS HAMEPEHUS IPOU3BECTU NIEPEBOJT JEHEKHBIX CpelcTB co Cuera.

Jlis 3aBeplieHus Mpolenypbl OQOpMIIEHMS 3ampoca M OCYIIECTBIICHUS
nepeBoja Knnenty Heobxonnmo Ha ctpanuie «O0MeH BamoT» BBecTu CeaHCOBBIN
KOJ W HaxaTh KHOMKY «OTNpaBUTH», a Takke OOECIEeUUTh HAIW4YUE Ha
cooTBeTcTBYIOIIEM (Cuere, OTKphITOM B baHke, MHOCTpaHHOU BatOThI B pa3Mepe,
OIIPEJEIIEHHOM B 3aIpOCe.

IIpu orcyrcTBMM OCHOBaHWMW MJIsI OTKa3a baHK MNpPOWM3BOIUT CHUCAHUE
WHOCTPAHHOM BalllOTHl ¢ cooTBeTcTBYytoulero Cuera KimeHTa M ocyliecTBisieT
MOKYNKY O€3HAJIMYHON MHOCTPAHHOU BaJItOTHI 10 OOMEHHOMY KYpCy, YKa3aHHOMY
B 3ampoce, ¢ MOCIEIYIOIUM 3a4HuCIICHHUEM Oelopycckux pyosei (pyOsieBoro
HKBUBAJICHTA) Ha yka3zaHHbIM CueT KineHrta, oTKpbIThIN B banke.

5.7. VYcioBus U TOPANOK HWHULMUPOBAHUS U IIPOBEACHUS OIEpaLU
NpoJaku Oe3HATUYHOW MHOCTpaHHOUW BamtoThl co Cuerta KiumeHTa, OTKpPHITOTO B
banke, ¢ mocneayomuM TEepeBOIOM Oenmopycckux pyonen  (pyOieBoro
SKBUBAJICHTA) Ha cooTBeTCTBYOMMM CueT KinreHTa, OTKpBITHIN B ApyroM OaHKe.

Jns wHunuupoBanusi ykazaHHod BOO KineHT [0MXkeH BbBIIOJIHUTH
clemyronme AecTBus B pasene « OOMeH BatOThI»:

— BBIOPATh B KAJIBKYJISITOPE BAIIOTY, CYMMY B IOJ€ «Y MEHS €CTb» WUJIU
«MHe HY)HOY;
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- O3HAKOMHTBCSI C KypcoM OOMEHa U B CIIy4ae COIJIacusl MOATBEPAUTDH
HaMEpEHMs, HaXKaB KHOMNKY «/Jlanee»;

- BbIOpaTh «Crioco6 omnarey — «Cuet MThankay;

- BbIOpaTh «Crioco6 nonyyeHus» — «Cuer Apyroro 0aHkay;

- BbIOpaTh «Cuer omnate» — CyeT, U3 AOCTYHHBIX JUISi COBEPIICHUS
JAHHOW Omlepanuu;

- BbIOpaTh 0aHK, B KOTOpoM OTKpHIT Cuet Kinenra;

- BBIOpAaTh  COOTBETCTBYIOIIYIO OMNEpaIMi0  OIUIaThl  OaHKOBCKHX,
¢dbuHaHcoBbIX yeuyr ¢ ucnoiabzoBanuem AVC «Pacuer» (EPUII);

- IIOATBEPAUTH HAMEPEHM S, HAXKaB KHONKY «lloaTBepauTey.

[locne BbIMOTHEHUS yKa3aHHBIX AedcTBUi Cuctema otmpasisieT KimeHTy
SMS-coobmienne Ha Homep moOumiapHOTro Tenmedona ¢ CeaHCOBBIM KOJOM IS
MIOATBEPKACHUS HAMEPEHUS ITPOU3BECTHU NIEPEBOJ AEHEKHBIX cpelcTB co Cyera.

JUist 3aBepiieHHs] Tpouenypbl O(QOpMIIEHHS 3alpoca W OCYIIECTBICHHS
nepeBojia Kimmenty Heo6xoaumo Ha ctpanuiie «OOMeH BatoT» BBecTU CeaHCOBBIN
KOJA M HaxaTh KHONKY «OTHpaBuTh», a Takke OOeCNneuuTh HajJuuue Ha
cooTBeTcTBYIOIIEM Cuere, OTKPBITOM B baHke, NHOCTpaHHON BaIIOTHI B pa3Mepe,
OIIPENIEIICHHOM B 3aIIpOCe.

IIpr orcyrcTBMM OCHOBaHUM Ul OTKa3a baHK IIPOM3BOJUT CIIMCaHUE
WHOCTPAaHHOM BaJIIOTHI ¢ cooTBeTcTByromiero Cuera KimeHTa M OCylIECTBIsSET
NOKYIIKY O€3HAJINYHONW MHOCTPAHHOM BaJIIOTHI IO OOMEHHOMY KYpCY, YKa3aHHOMY
B 3ampoce, C TNOCIEAYIOIIMM T[EpeBOJOM pyOJeBOro HSKBHUBAJICHTA Ha
cootBeTcTBYIOmU Cuer KineHnTta, OTKpBITHII B IpyroM OaHke.

6. KOHBEPCU I MTHOCTPAHHON BAJIIOThI

6.1. Jlns xoHBepcuun HHOCTpaHHOU BamoThl KinenT opopmitsier B Cucreme
3anpoc:

6.1.1. Ha KOHBEpPCHIO OJHOTO BUJA HAJIMYHOW WHOCTPAHHOW BalltOTHI Ha
JPYTrOU BUJI HAUIMYHOW MHOCTPAHHOM BAJIFOTHI C OIJIATOM B Kacce baHka;

6.1.2. Ha KOHBEpPCHUIO OJHOTO BHJAa HAJMYHOW HMHOCTPAHHOM BAITIOTHI HA
JIpyroi Bujl O€3HAIMYHON WHOCTPAHHOW BAJIOTHI C TMOCIEAYIONINM 3a4UCIICHUEM
nocieanei Ha coorBeTcTByromni Cuer Knnenra, oTkpsiThiii B baHke;

6.1.3. Ha KOHBEpPCHIO OJHOTO BUJA HAJIMYHOW WHOCTPAHHOW BalltOTHI Ha
Ipyrol BuA O€3HAIIMYHOM MHOCTPAHHOW BAIIOTHI C MOCJEAYIOLIMM IEPEBOAOM
nocieaHei Ha coorBeTcTByromMM Cuer KirieHTa, OTKpBITHIN B IpyroM OaHKe;

6.1.4. Ha mepeBoj Oe3HATMYHON MHOCTpaHHOU BatOThl co Cuerta Kiuenra,
OTKpbITOro B baHke, ¢ KOHBepcued OJHOrO BHAAa OE3HATMYHONW HHOCTPAHHOU
BAJIFOTHI HA IPYrOMl BUJI HAJIMYHON MHOCTPAHHOM BAJIIOTHI B Kacce banka;

6.1.5. Ha mepeBoj Oe3HATUYHON MHOCTpaHHOM BamoThl co Cuera Kiuenra,
OTKpbITOro B baHke, ¢ KOHBepcued OJHOrO BHAAa OE3HATMYHONW HHOCTPAHHOU
BAJIIOTHl HA JAPYTrod BUJA OE€3HAJMYHOW MHOCTPAHHOW BATIOTHI M MOCIETYIOLIUM
3aUMCIICHUEM MocheaHel Ha cooTBeTCcTBYOMMI CueT Kinenta, oTkphIThiid B baHke;
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6.1.6. Ha mepeBoJ Oe3HAIMYHOW MHOCTpaHHOU BaoThl co Cuera Kinenra,
OTKpbITOr0o B baHke, ¢ KOHBepcued OJHOrO BHJAAa OE€3HATMYHONM HHOCTPAHHOU
BAJIIOTHl HA JPYTrod BUJ OE€3HAJMYHOW MHOCTPAHHOM BATOTHI U MOCIETYIOLINM
NEPEBOJIOM IOCNEeNHEN Ha cooTBeTCTBYIoMI Cuer KineHTa, OTKpBITBIN B IPYyroM
OaHke;

6.2. YcnoBus M TOPSANOK HWHULIMHAPOBAHMS W IIPOBEICHMUS OIEPALUHU
KOHBEPCUU OJHOTO BHJA HAIWYHOM HHOCTPAHHOW BAJIOTHl HA JPYroMl BHJ
HAJINYHOW MHOCTPAHHOM BAJIFOTHI C OIUIATOM B Kacce baHka.

JUiss nHMnmMupoBaHua ykasaHHOM BOO KinueHT [OKEH BBIIIOJHUTH
cienyoomue AecTeus B pasaene «OOMeH BaItOTh»:

- BBIOPATh B KAJIBKYJISITOPE BaJIOThI, CYMMY B ITOJIE «Y MEHS €CThb» WU
«MHe HYKHOY;

- O3HAKOMHUTBHCS C KYpcOM OOMEHa M B ClIy4yae COTJIacusl MOATBEPAMTH
HaMEpEHMs, HaXKaB KHOMKY «/Jlanee»;

- BbIOpaTh «Crioco6 ormtate» — «Kacca MThankay;

- BbIOpaTh «Crioco6 nonyuyenus» — «Kacca MTbhankay;

- BBIOpaTh TOpoA M Kaccy (CTpyKTypHOe mojpasnaeneHue) baHka, u3
CIIMCKA JOCTYITHBIX JJI1 COBEPIICHUS JaHHOM ONEPALUH;

- IIOATBEPAUTH HAMEPEHMs, HaXKaB KHONKY «lloarBepauToy.

Ilocne BBIMOMHEHUS yKa3aHHBIX JelcTBU CHcTeMa OIpeaenser Mepuon
BPEMEHHU JJIsl COBEpILEHUs onepaunu 1 otnpasiser Knuentry SMS-coobiienne Ha
Homep MoOumnbHOro TenedoHa ¢ yHHKanbHbIM KomoM omepamuu M CPOKOM €ro
JEUCTBUS.

st ocymectienuss BOO Knuenty HEOOX0IUMO 10 MCTEUYECHHS] BPEMEHH
nericreus Kona onepanun:

- y3HaTh PEeKUM pabOThI KacChl (CTPYKTYpPHOTO nojapaszaeneHus) banka u
NPUITH B BEIOpaHHYIO UM Kaccy baHka;

- COOOIIMTh KaccoBOMY pabOTHUKY, mnoiydeHHbd Koj omneparumy,
npeawsButh JIYJI B cinyuae, koraa npoBeieHre UICHTH(GUKAIIMN, TIPETYCMOTPEHO
3aKOHO/ATeIbHBIMU akTaMH Pecny6nuku benapychk 0 Mepax mno nperoTBpalieHU0
Jerajiu3alyy  J0XOJOB, IOJYYEHHBIX MPECTYNHbIM IyTeM, (PUHAHCUPOBAHUSA
TEPPOPUCTUUECKON NEATENBHOCTH M (PMHAHCUPOBAHUS PACTIPOCTPAHEHUS OpYKUs
MacCOBOT'O OPAKEHHUS;

— BHECTM B KacCy baHkKa yKa3aHHYK B 3aIllpoCc€ CyMMY HAJIUYHOU
WHOCTPAHHOM BaJOTHI.

IIpu oTcyTCcTBUM OCHOBaHMM I OTKa3a baHK OCYIIECTBISET KOHBEPCHUIO
OJHOTO BHMJA HAJIWYHOW HMHOCTPAHHOW BaJIOTHl HA JAPYrOM BHUJ HAJIUYHOHU
WHOCTPaHHOMN BaJIOTHI IO 0OMEHHOMY KypCy, YKa3aHHOMY B 3aIpoce.

6.3. VYcnoBus ¥ NOPSINOK WHULMHAPOBAHUS M MPOBEACHUS Ollepaluu
KOHBEPCHUM OJHOIO0 BHJAa HAIMYHOM HMHOCTPAHHOW BAJIIOTHI HA JPYyTrOW BHJ
Oe3HAIMYHON MHOCTPAHHOW BaJIIOTHI C MOCIEAYIOIIUM 3a4MCIICHUEM TIOCTEIHEN Ha
cootBercTByrOIMi Cuer Kimenra, oTKpbIThIi B baHke.

Jns wHunuupoBanus ykazaHHod BOO KiuneHT [0MKeH BBIIOJIHUTH
cienyroume AercTBus B pasaene « OOMeH BaltOThI»:
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— BBIOpaTh B KAJIBKYJISITOPE BaJOThl, CYMMY B IOJI€ «Y MEHS €CTh» WU
«MHe HyXHO»;

- O3HAKOMHUTBHCSI C KypcoM OOMEHa U B Cily4yae COTJIacusl MOJATBEPAUTH
HaMEpEHHUs, HaXKaB KHOMKY «/Jlanee»;

- BbIOpaTh «Crocod omnare» — «Kacca MTbhankay;

- BbIOpaTh «Cnocod nonyuyenus» — «Cuer MTbhankay;

- BbIOpaTh CyeT, U3 cOHucKa JOCTYIMHBIX JJI COBEpIIEHUS JIaHHON
OnepaLuy;

- MOATBEPAUTH HAMEPEHHU S, HaXKaB KHONKY «lloaTBepaAnThY.

[Tocne BBIMOMHEHHS yKa3aHHBIX AEHUCTBHI (CuCTEMa ONpenensieT MEPHO.
BpPEMEHU JIJIsl COBEpIIEHUS onepaiuu u otnpasisieT Kimmenty SMS-coo0uienue Ha
Homep moOunbpHOro TenegoHa ¢ yHHKanbHbIM KomoM omepamuui U CpOKOM €ro
JICVCTBHS.

s ocymectBienuss BOO KineHTy He0OX0AMMO /10 MCTEUEHUS] BPEMEHU
nericreus Konma onepanun:

- y3HaTh PEXHUM paboThl Kacc (CTPYKTYpHBIX mojpa3ienenuii) banka u
npuiiTH B J1I00YyI0 Kaccy banka;

- COOONIIMTH KaccoBOMY pabOTHUKY, moiydeHHbld Koj omneparuuy,
npeabsButTh Y JI;

— BHECTM B KacCy baHkKa yKa3aHHyI B 3aIllpoc€ CyMMY HAJIMYHOU
WHOCTPAHHOMW BaJIOTHI.

[Ipn oTcyTCTBMM OCHOBaHMW Ui OTKa3a baHK OCYIIECTBISET KOHBEPCHIO
OJIHOTO BHJa HAIMYHOW WHOCTPAHHOMN Ha Pyrod BUJ Oe3HATMYHON MHOCTPAHHOMU
BaJIIOTBI 1O OOMEHHOMY KypCy, YKa3aHHOMY B 3ampoce, C IMOCJIEAYIOIUM
3a4KCIIeHUEM Ha yka3aHHbl CueT KnueHrta, oTKpbIThIN B baHke.

6.4. VYcnoBus W TOPSINAOK HHULIMUPOBAHMS U TPOBEICHUS ONEpaAUU
KOHBEPCHUM OJHOI0 BHJA HAJIMYHOM HMHOCTPAHHOW BAJIKOTHI HA JPYroul BHUL
0e3HaTMYHON MHOCTPAaHHOW BaJOTHI C MOCJEAYIOMIUM MEPEBOJIOM IMOCIEAHEH Ha
cootBeTcTBYIOmUi Cuet KineHnTta, OTKpBITHIN B IpyroM OaHKe.

Jns uaunuupoBanus ykazanHo BOO KiueHT Jo/mKeH BbINOJIHUTH
cieayrome AeicTBus B pasnene «OOMEH BATIOThI»:

— BBIOpaTh B KAJIBKYJISITOPE BAIOThI, CYMMY B TOJIe «Y MEHS €CTh» WU
«MHE HYXKHOY;

- O3HAKOMHUTBHCS C KypcoM OOMEHa M B CiIydae COTJIACHsl MOJTBEPAUTH
HaMEpEeHHUsl, HaXKaB KHOMKY «Jlaneey;

- BbIOpaTh «Cnoco6 omnare» — «Kacca MThankay;

— BbIOpaTh «Crocob nonydeHus» — «CyeT Apyroro OaHkay;

— BBIOpaTh 0aHK, B KOTOpoM OTKpHIT Cuet Kinenra,

— BbIOpaTh Cuer KnmeHta, M3 cmmMcKa MOCTYMHBIX ISl COBEPIICHUS
JTAHHOU OTIEpalluu;

- JATUHCKUMU OYKBaMH yKa3aTh (OTpEIaKTUPOBATh) (PaMUIIUIO U UM,
CTpaHy pe3UIEHTCTBA, aIpeC MPOKNUBAHHUS;

- MOATBEPAUTH HAMEPEHHU S, HaxkaB KHONIKY «lloaTBEepANTEY.
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[Tocne BbIMOMHEHUS] yKa3aHHBIX AedcTBUIl CucTteMa ompenensier Mepuo
BPEMEHH JJIsl COBEpILIeHUs onepanun u otnpasiser Kinuenty SMS-coobiienre Ha
Homep mMoOumnbHOTO TeiedoHa ¢ yHHKaNIbHBIM KomOM omepanuy U CPOKOM €ro
JICVCTBHS.

Jns ocymectBienuss BOO KimeHTy HeOOXOAMMO /10 MCTEUEHHUS] BPEMEHU
nevicteus Konma onepanun:

- y3HaTh PEXHUM paboThl Kacc (CTPYKTYpHBIX mojpa3aenenuii) banka u
NpUNTH B MOOYI0 Kaccy banka;

- cooOmuTh KaccoBomy pabotHuky Kona onepanuu, npenbssuts JYJI;

- BHECTH B KacCy baHka yKa3aHHyI0 B 3aIllpoc€ CyMMY HAJIUYHOU
WHOCTPAHHOMW BaJIOTHI.

[Ipn oTCcyTCTBMM OCHOBaHMW I OTKa3a baHK OCYIIECTBISET KOHBEPCHIO
OJIHOTO BHJA HAJIUYHOM HMHOCTPAaHHOW BaJIOTHl HAa JPYroil Buj Oe3HAIUYHOU
MHOCTPaHHOM BaJIIOTBI MO OOMEHHOMY KYpCy, YKa3aHHOMY B 3alpoce, ¢
MOCJEAYIOIIUM IIEPEBOIOM MocieIHeN Ha yKa3aHHbId CueT KiineHTa, OTKpBITHINA B
IpyroM OaHKe, HE 03 HEe OAaHKOBCKOTO JHS, CJIEIYIOIIEro 3a JHEM MOCTYIUICHUS
JEHEXKHBIX cpeacTB oT Knuenra.

6.5. VYcnoBus W TOPSINOK HHULIMHAPOBAHHMS W TPOBEICHUS OINEpPALUU
nepeBojia OE3HATMYHONM MHOCTpaHHOUM BamtoThl co Cuera KnmeHTa, OTKpBITOTO B
banke, ¢ KOHBEepCcHUEl OJHOTO BUa OE3HATMYHON MHOCTPAHHON BaJIOThI HA IPYroi
BH/JI HAJINYHOM MHOCTPAHHOM BAJIIOTHI B Kacce baHka.

Jnss uaunuupoBanus ykazanHo BOO KiueHT aomKeH BbINOJIHUTH
cieayrolue AeicTBus B pasaene «OOMEH BATIOThI:

— BBIOPATh B KAJIBKYJISTOPE BAJIIOTHI, CYMMY B TOJIE «Y MEHS €CThb» WUJTU
«MHe Hy)XHOY;

- O3HAKOMHUTBHCSI C KypcOoM OOMEHa M B Cily4ae COTJIacusi MOATBEPAMTD
HaMEpEHMs, HaXKaB KHOMKY «/Jlanee»;

— BbIOpaTh «Cnoco6 omnare» — «Cuer MTbhankay;

— BbIOpaTh «Crioco6 nomyuyenus» — «Kacca MThankay;

— BbIOpaTh CyeT, W3 COHCKa JOCTYIHBIX JJIS COBEPIIEHHUS JTaHHON
OIepaLny;

— BBIOpaTh TopoA M Kaccy (CTpyKTypHOe mojpasneneHue) banka, u3
CIIMCKA JOCTYITHBIX JJI1 COBEPIICHUS JaHHOM ONEPALNH;

— MOATBEPAUTH HAMEPEHHU S, HaXKaB KHOMKY «lloaTBepAUTHY.

[Tocne BbIMOMHEHMS] yKa3aHHbBIX JedcTBUIl CucTeMa omnpenenser Mepuoj
BPEMEHU JIJIsi COBEPIIICHUs onepariuu u otnpasisieT Kimmenty SMS-coo0mienue Ha
Homep MoOusnbHOro TenedoHa ¢ yHHKanbHbIM KomoM omepanuu M CPOKOM €ro
JICUCTBHSL.

Hnsa ocymectsienuss BOO Kinenty HeoOX0AMMO 10 MCTEUEHHUS] BPEMEHU
nevictBus Kona oneparuu:

— o0OecreyuTh HAJIUYUME Ha COOTBETCTBYOIIeM CyeTe, OTKPHITOM B
baHke, NTHOCTpaHHOW BAJIFOTHI B pa3Mepe, ONPEACICHHOM B 3alPOCE;

- y3HaTh PEXXUM pabOThI KacChl (CTPYKTypHOTo nojpaszaenenus) banka u
MPUITH B BEIOpAaHHYIO UM Kaccy baHka;



42

— coobmuTh KaccoBomy pabotHuky Kon onepanum, npexbssuts Y JI.

[Tpu »TOM, myist 6e30macHOCTH COXpaHHOCTH cpeAacTB Ha Cuere Knmenra B
MOMEHT oOpanieHusi B Kaccy (CTpykTypHoe mnopapaszaenenue) banka Cucrema
ornpasisier Kimuenty SMS-coobmenne Ha Homep moOwibHOro TtenedoHa c
CeaHCOBBIM KOJIOM JUIsl TIOATBEPKICHUS HAMEPEHHUS IPOU3BECTH IEPEBOJ
JIEHE)KHBIX cpeacTB co Cuera;

- coo0muUTh KaccoBoMy paboTHuKy CeaHCOBBIM KOJ, yka3zaHHbII B SMS-
COOOIIEHUH.

[Ipr oTCyTCTBHUM OCHOBaHMM Uil OTKa3a baHK MPOU3BOJIUT CIHCAHUE
Oe3HaIMYHONM HMHOCTPAaHHOM BalOThl ¢ cooTBercTByromero Cuera Kimenra, u
OCYLIECTBJISIET KOHBEPCHIO OJHOTO BHJAa O€3HAJUYHOW MHOCTPAHHON BAJIIOTHI Ha
JPYroi BUJI HATMYHOM MHOCTPAHHOM BAJIOTHI 10 OOMEHHOMY KYpCY, YKa3aHHOMY B
3amnpoce.

6.6. VYcnoBus MW MOPSIJIOK WHULMHUPOBAHUS M MPOBEACHUS OlEepaluu
nepeBojia OE3HAIMYHOM MHOCTpaHHOU BamtoThl co Cuera KnmeHTa, OTKpHITOrO B
banke, ¢ KOHBEepCcHEl OJHOTO BUa O€3HATMYHON MHOCTPAHHON BaJIOThI HA IPYroi
BUJ OC3HAJIMYHOM HWHOCTPAaHHOM BaIOTBl U MOCJHEIYIOIMIMM 3aYUCIICHUEM
nocieanei Ha coorBeTcTByrommii Cuer Knrenra, oTkpeiThiii B baHke.

Jns wHunuupoBanus ykazaHHod BOO KineHT [0MkeH BBINOJIHUTH
cienyoomue AercTsus B pasaene «OOMeH BaItOTh»:

- BBIOPATh B KAJIBKYJISATOPE BaJIOThI, CYMMY B I0JIE «Y MEHS €CTh» WU
«MHe Hy)XHOY;

- O3HAKOMHUTBHCSI C KYypcOM OOMEHa M B Cily4ae COTJIacusl MOATBEPAMTD
HaMepeHusl, Ha)kaB KHONIKY «/laneey;

— BbIOpaTh «Crioco6 ortaren — «Cuet MThankay;

— BbIOpaTh «Cnoco6 nonyuyeHus» — «Cuer MTbhankay;

— BbIOpaTh «Cuer omnate» — CyeT, U3 AOCTYHHBIX JJISi COBEPIICHUS
JAHHOW Omlepanuu;

— BbIOpaTh «Cuet nomaydeHus» — Cuer, U3 AOCTYMHBIX JIJIsi COBEPILEHUS
JTAHHOU OTIEpalnu;

— NOATBEPIUTH HAMEPEHUS, HaxkKaB KHONIKY «IloaTBepAUTHY.

[Tocne BhIMONHEHHMs yka3aHHBIX AeicTBHi Cuctema otmpasisier KimeHty
SMS-coob6menne Ha Homep moOwibHOro TenedoHa ¢ CeaHCOBBIM KOJOM st
MOATBEPKICHUSI HAMEPEHUS TPOU3BECTU NIEPEBOJI JEHEKHBIX CpenicTB co Cuera.

Jlnst 3aBepiieHust mpouenypbl Oo(QopMIIEHHS 3ampoca W OCYIIECTBICHUS
nepeBojia Kimmenty HeoOxoaumo Ha ctpanuile «OomeH BamoT» BBecTu CeaHCOBBIN
KOJ W HaxaTh KHOMKY «OTNpaBUTH», a Takke OOECNeunuTh HaIWYUE Ha
cooTBeTcTBYIOIIEM Cuere, OTKphITOM B baHke, MHOCTpaHHON BallOTHI B pa3Mepe,
OIPEJETIEHHOM B 3aIpOCe.

IIpu orcyrcTBMM OCHOBaHMW MJIsI OTKa3a baHK MNpPOWM3BOIUT CHUCAHUE
Oe3HAIMYHOM HMHOCTPAHHOM BaIOTHI C cooTBeTcTByomero Cuera Knmenra u
OCYIIECTBIISIET KOHBEPCHUIO OJTHOTO BHAA OC3HATMYHOW WHOCTPAHHOW BATIOTHI HA
Ipyro BujA O€3HAIMYHONW WHOCTPAHHOW BalIOTHI IO OOMEHHOMY KypCy,
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yKa3aHHOMY B 3ampoce, ¢ MOCIEIYIOUIMM 3a4MCICHUEM Ha yKazaHHbld Cuer
Kimenra, oTkpbITHIN B baHKe.

6.7. VYcnoBus W TOPSINOK HHULIMHAPOBAHMS W IIPOBEICHMS OIEpaALUU
nepeBojia Oe3HATMYHON MHOCTpaHHOW BamtoThl co Cuera KieHTa, OTKPHITOTO B
banke, ¢ koHBepcHel 0THOTO BUAAa O€3HATMYHON MHOCTPAaHHOM BaIOTHI HAa JPYTroi
BUJI O€3HAIIMYHON MHOCTPAHHOM BAJIIOTHI M OCIIEYIOIIUM MIEPEBOAOM MOCIETHEN
Ha cooTBeTcTBYIOmU Cuer KireHta, OTKpBITBIN B IpyroM OaHKe.

Jns wHunuupoBanus ykazaHHod BOO KiuneHT [0MKEeH BBINIOJHUTH
cienyronme AercTBus B pasaene « OOMeH BaltOThI»:

- BBIOPATh B KAJIBKYJISITOPE BaJIOThI, CYMMY B IOJIE «Y MEHS €CThb» WU
«MHe HyXHO»;

- O3HAKOMHUTBCS C KypcoM OOMEHa M B Clly4yae COTrJjlacusi MOATBEPAHUTH
HaMEpEHMs, HaXKaB KHOMKY «/Jlanee»;

- BbIOpaTh «Crioco6 ormnarey — «Cuet MThankay;

- BbIOpaTh «Crioco0 nomyueHus» — «Cuer Apyroro 6aHka;

- BbIOpaTh «Cuer omnate» — CyeT, U3 AOCTYHHBIX Uil COBEPIICHUS
JAHHOU Olepanuu;

- BbIOpaTh 0aHK, B KOTOpoM OTKpHIT Cuet Kinenra;

- BbIOpaTh HoMep Cuera KiumeHTta, u3 cnoucka JOCTYHHBIX IS
COBEPILICHUS JaHHOM Ollepaluu;

- JATUHCKUMH OYKBaMHU yKa3aTb (OTPEIAKTUPOBATH) (aMUIUIO U UM,
CTpaHy pe3UIEHTCTBA, aIpeC MPOKUBAHHUS;

- IIOATBEPAUTH HAMEPEHMs, HaXKaB KHONKY «lloarBepauTey.

[Tocne BhIMOMHEHHMs yKa3aHHbIX AeicTBH CucrteMa otrpasisger KineHty
SMS-coob6menne mHa Homep moOmnpHOTO TenedoHa ¢ CeaHCOBBIM KOJOM IS
MOATBEPKIACHUS HAMEPEHUS IPOU3BECTH NIEPEBOJT JEHEKHBIX CpelcTB co Cuera.

Jlig 3aBeplieHus Mpolenypbl OQOpMIIEHMS 3ampoca M OCYIIECTBIICHUS
nepeBoja Kinnenty Heobxonnmo Ha crpanuie «O0OMeH BaintoT» BBecTu CeaHCOBBIN
KOJA M HaxaTh KHONKY «OTHmpaBuTh», a Takke OOeCneuuTbh HajJuuue Ha
coOoTBeTCTBYIOIIEM (Cuere, OTKpBITOM B baHKe, HHOCTpaHHOM BaJIOTHI B pa3sMepe,
ONPENIEIICHHOM B 3aIpOCe.

[Ipn oTcyTrcTBMM OCHOBaHMM Ui OTKa3a baHK NPOM3BOAUT CIMCAHUE
Oe3HaIMYHOM WHOCTPAHHOM BalIOTHI € cooTBeTcTByomiero Cuera Knuenrta u
OCYUIIECTBJISIET KOHBEPCHIO OJHOTO BHJAa O€3HATUYHOW MHOCTPAHHOM BAJIOTHI Ha
JIpyrod BujA OC3HAIMYHOW WMHOCTPAHHOM BallOThl MO OOMEHHOMY KYypCy,
YKa3aHHOMY B 3aMpoce, € MOCIEIYIONMM NTEpeBOA0M Ha yKazaHHbId CueT KnueHnrTa,
OTKPBITHIN B IpyroM OaHKe, HE MO37AHEEe OAaHKOBCKOTO JIHS, CIEAYIOLIEro 3a JHEM
IIOCTYIUIEHUS JE€HEKHBIX cpeacTB oT Kiuenra.

1. CUCTEMA JIOAJIBHOCTH

7.1.  Kpurepuu CucreMbl J10sUIbHOCTH:
7.1.1. MUHUMaJIbHAsE CyMMa OIlepalid — MUHUMAJIbHBIN pa3Mep Omepaluu,
no3BoJsttoui Kimenty nonacts B CUCTEMY JIOSUIBHOCTH;
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7.1.2. KONMYECTBO 3asBJIICHHBIX ONEpalUil KIMEHTa — CymMMa Ollepauui co
crtatycaMu «3aBepiieHay, «OTMeHeHa KineHTOM», «OtMmeneHa Cucremoin» B
COBOKYNHOCTH MO BCeM BuAaM BailioT. CyMMHpPOBAHHIO MOJIEKAT OIEpaluu,
COOTBETCTBYIOIINE MUHUMAJIBHON CyMME OINEpallii U3 MPEIbITYIIET0 KPUTEPHUS;

7.1.3. IpOLIEHT 3aBEPILICHHBIX ONEpPalUii — PACCUUTHIBAECTCS, KAK OTHOILLIEHUE
KOJIMYECTBa OIEepaluil Co CTaTycoM «3aBeplieHa», COOTBETCTBYIOmUX M.7.1.1. u
n.7.1.2. nacrosmmx I[lpaBui, K KOJIMYECTBY 3asBICHHBIX omnepauuii Kinenra,
cooTBeTcTBYtOmMX 1.7.1.1. 1 11.7.1.2 HacTosmux [Ipapmina. Cucrema JOSILHOCTH
MO3BOJIAET TOJIy4aTh WHAWBUAYaIbHBI Kypc KiHMeHTy, BBIIIOJIHUBIIEMY BCE
yCIJIOBUS YKa3aHHbIE B 11.7.1. Hactosuux [IpaBui.

7.2. Jna mnomaganusa B Cucremy JosibHOCTH  KimeHT  nomkeH
COOTBETCTBOBATH CPa3y BCEM KPUTEPHUSM, YKa3aHHBIM B 11.7.1. HacTosux [IpaBui.

7.3. 3naudenus kputepueB CUCTEMBI JIOSJIBHOCTU 0TOOpaxaroTcs B Cucteme
Ha TJIaBHOU cTpaHuile B 0J0ke «CrucreMa JosuIbHOCTI.

7.4. g ydgactus B Cucreme JOSIIBHOCTH KIMEHT NOJDKEH OCyIIEeCTBUTH
olepalyMd B CYMMaxX, PaBHBIX WU OOJbIIE, YEM YCTAaHOBJICHHOE 3HAUYCHHE
MUHHUMAJIBHOM CyMMBI oniepanuu coryiacHo 1.7.1.1 nacrosumx [IpaBui.

Onepanuu B cymMMax, MEHBIIMX, YEM YCTAHOBIIEHHOE 3HAYEHUE
MUHUMaJIbHON cymMMbl omnepanuu (1.7.1.1. nacrosmux IlpaBwi), B pacuer s
CucTeMbl JIOSIIBHOCTH HE PUHUMAIOTCSL.

3HaueHUs1 YCTAHABIMBAIOTCS UHIMBUAYAJIbHO JIsl KAKJIOM BAJIFOTHOM MapBbl.

IIpy npoBeneHuM ornepaldd KOHBEPCHUM HWHOCTPAHHOW BAIIOTHI, Pacyer
BeJIeTCs 10 0a30BOI BAIIOTE B BAIFOTHOM Mape.

7.5. Jlna otcinexuBaHus CBOero nmporpecca ydactus B Cucreme
JOSIIBbHOCTH,  KIIMEHT MOXET  BKIIOYUTh  BH3YaJIbHYI0  COCTaBJISIOIIYIO,
HaXOJALIYIOCS Ha riaaBHOM cTpaHule CUCTeMBbl, yTeM NEPEMEILECHHS MTOI3YHKa B
KpaiiHee mpaBoe nojoxkeHue B 010ke «Cucrema JOosITbHOCTH .

7.6. Jlng mosydeHus WHIUWBHAyaldbHOro Kypca KimeHT — y4acTHHK
Cucrembl JosunbHOCTH OopmisieT 3ampoc B pasaene «OOMeH BaloT» B
COOTBETCTBHH ¢ 11.3.4. HacTosimux [IpaBui.

B ciyuae, ecniu kiMeHT oQOpMIISieT 3ampoc B MOMEHT, Korja (yHKIHS
WHIUBUIYAIbHOTO  Kypca  OTKiIo4eHa, Cucrema  mpeajaraer  KJIMEHTY
MaKCUMaJIbHOE YCTAHOBJIEHHOE 3HAYCHHME YJIYUYIIEHHOTO Kypca MO BBIOpaHHOM
BAJIIOTHOU mape.

7.7. HoGasnenue (ynanenwe) KimentoB wu3 Cuctembl JOSUTBHOCTH
OCYILIECTBIISIETCST B HOYHOE BpeMs MO pe3ynbrataM padbotel Cucremsl 3a
MPOLIEAIINN JICHb.

7.8. bank umeer mpaBo go0aBiaTh (ynansate) Knumenta u3 Cucrembl
JIOSUTBHOCTU HA CBOE YCMOTpPEHHE.

7.9. baHk wuMeeT MNpaBO HU3MEHATh 3Ha4YeHUs KputepueB CucTEeMbI
JosuIbHOCTHU 0e3 yBeaomiienus Knuenra.

7.10. Cnenku ¢ M, BOO na wunrepuer-caiite Myfin.by, BOO B IIO
«Omnatny, BOO Ha kopropatuBHOM caiite banka https://www.mtbank.by/ B
pacuerax CUCTEMBI JIOSIIBHOCTA HE YYUTHIBAFOTCSI.
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8. [TPOMOKO/]

8.1. IIpoMOKOJ MOKET OBITh:

- NEePCOHANM3UPOBaHHbIN — [IpoMOKOJ, MPUBS3aHHBIM K MOOWIBHOMY
HoMmepy Tenedona Knuenra;

- HE TMepcoHaIu3upoBaHHbBIM — IIpoMoKoA, HE NPUBS3aHHBIA K
MoOMIILHOMY HOMepy Tenedona Kiuenra.

8.2. Onmun IIpomokon paer mpaBo KiMeHTy Ha COBEpIICHHE OJIHOU
BAJIIOTHO-OOMEHHOM orepaluu Ha JIFo0yro cymmy 1o kypey «IIpoMokoy.

8.3. Ilpm perucrpauum B Cucreme KimeHtr mnomydaer oauH
IepCOHaNU3UPOBaHHbIN I IpomMokon.

8.4. He mnepconanusupoBanHblii [IpomMokox Mmoker OBITH mHepenaH
MOCPEJICTBOM HAMpAaBIICHWs] THCHbMa 0 Toute, TenepoHHoH cBszm, SMS-
cooOmieHuit,  push-yBegomiaeHud,  BICKTPOHHOH  TOYTHI, COOOIIEHUH,
HaIpaBJIsIeMbIX TOCPEACTBOM MecceH/pkepa Viber, a Takke MOCpPEICTBOM
UCITIOJIb30BAHUSI CUCTEMBI IUCTAHIIMOHHOTO OAHKOBCKOTO 00CTyXrBaHusi baHka.

8.5. bank wumeer mpaBo B J000W MOMEHT BbiAaTh KimeHty
MEePCOHAIM3UPOBAHHBIN W/WIM HE TEepCOHAIM3UpOBaHHBIA [IpomMokonm Ha cBOE
YCMOTpEHHE.

8.6. Ilepconmamm3upoBannblii  IIpomokox ~ XpaHuTcss B paszaene
«IIpomokoIBD».

8.7. Cpoxk nerictBus [IpoMokoma — OJIMH KaJICHAAPHBIN MECSIII.

8.8.  Cpoxk aeiicTBus nepcoHanu3nupoBaHHoro [Ipomokona ykasaH B pazjeine
«IIpomokoIB».

8.9. Cpok geiicTBUs He mepcoHanu3upoBaHHOro IIpoMokona ykazaH mpu
ero Tmepemaye corjacHo 11.8.4

8.10. KnueHT MOXKeT MMETh HE OTPAaHUYEHHOE KOJINYeCTBO [[pOMOKOIOB.

8.11. Husa ocymectBienuss BOO ¢ ucnonszoBanueM [Ipomokona, Kinent
npu oopmieHun 3ampoca B pazuene «OOMEH BaNIOT» JOJDKEH yKazaTh B MOJIE
«IIpomokon» 3HaueHue IIpomokona m Haxkats Ha KHONKY «lIpumenuts». [locie
Haxatuss Kmuenrom nHa xHomky «lIpumenuts», Cucrema oTOOpa3uT 3HAYEHUS
kypca «IIpomokony.

8.12. IIpoMokoja cuMTaeTcsl MCIOJIb30BAHHBIM B MOMEHT Ha)KaTHsl KHOIKHU
«IToarBepauThy npu opopMIIEHUH 3aIpoca.

8.13. Ilpu ocymectrienun BOO ¢ ucnons3oBanueM [Ipomokona, Knvenry,
ABJISIONIEMYCSl  y4acTHUKOM  CHCTEMBI  JIOSUIBHOCTH, TPUMEHSETCS  KypcC
«ITpomMokoI».

8.14. TIpu ocymectBnenun BOO 6e3 ucnonszoanus [Ipomokoaa, Kinuenry,
SBJISIONIEMYCSI Y4aCTHUKOM CHUCTEMBI JIOSUTBHOCTH, MPUMEHSETCS] KypC COIJIACHO
noruke CUCTeMbl JIOSUIbHOCTH, YKa3aHHOM B ri1aBe 7 HacTosimuid [ TpaBuin, gaxe eciu
kypc «IIpomokoa» BeiroaHee, yem Kypc CUCTEMBI JIOSITIbHOCTH.
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Q. PABOTA C TPAH3UTHBIMU CHETAMU

9.1. Ilpu nanmuuu B Cructeme npoOIeM TEXHUYECKOTO XapaKTepa, KOTOphIe
npensaTcTBYIOT 3aBepiueHno BOO B cpoku, ycraHoBIeHHbIE B CUCTEME, B CBSI3H C
otka3zoMm banka B coBepmieHun BOO mo OoCHOBaHMSIM, yKa3aHHBIM B HACTOSIIUX
[IpaBunax, a TakXe IO HCTEYEHUH YCTAHOBIEHHOI'O CpOKa JJis MPOBEACHUS
onepanuii, B CucteMe MpeayCcMOTPEH BO3BPAT JECHEKHBIX CPEACTB C TpaH3UTHBIX
CYETOB.

9.2. Jling ocyliecTBIEHUs BO3BpaTa JACHEKHBIX CPEACTB aBTOPU30BAHHBIN
Knuent B Cucteme 3amoiHseT 3anpoc Ha MoJdydeHue (CHATHUE) IEHEKHBIX CPEJICTB
B paszeine « Tpan3utHbie cuetay — «Bamoray — « CHATH CpeaCcTBay.

9.3. Odopmienue 3ampoca Ha TMOJy4YCHHE (CHATHUE) JCHEKHBIX CPEACTB
COCTOMT U3 CIEIYIOIIMNX MOCIEA0BATEIbHBIX ICUCTBUM:

9.3.1. KnueHT BpIOMpaeT BUI MNHOCTPAHHOW BAIOTHI WIH Oelopycckue pyo,
CyMMY,

9.3.2. KnmeHT BpIOMpacT OAMH W3 TPEHIoKeHHBIX CHCTEMOH crmocoOoB
MOJIYYEHUS JICHEKHBIX CPEJICTB:

- Kacca MTbanka;

- Cuer B MTbhanke (nepeson Ha Cuet KineHTta, oTKphIThIN B banke);

- Cuer npyroro 6anka (nepeBoa Ha Cuet KimeHTa, OTKpPBITBIN B IpyromMm
OaHKe).

9.3.3. KitmeHT moaATBEepIKIaeT HAMEPEHHMS, HA)KaTHeM KHOTIKH «Jlameey.

9.4. VYcnoBus W NOPSAOK MHUIMUPOBAHMS M MPOBEACHUS OMEparuu o
NEPEUNCICHUI0 OE3HAIMYHBIX JCHEXHBIX CpEACTB ¢ TpaH3UTHOro cuera u
MOCIICIYIONIEH BbI/IaUu€il HAJTMYHBIX B Kacce banka.

J1d MHUOMUpOBaHUS YKa3aHHOM omnepanuyd KIMEHT J0JKE€H BBINOJIHUTH
cieayoomme AeicTBUs B pasnenie «TpaH3uTHbie cuetay — «Bamortay — «CHATh
CPEICTBAY:

- BbIOpaTh «Crocob cHsTus cpencty — «Kacca MTbhanky;

— BBIOpaTh TOpPOJ U Kaccy (CTpyKTypHOe mojpaszzierncHue) banka, u3
CIIUCKA JOCTYIHBIX JUIsl COBEPLIEHUS JaHHOU Oneparumy;

— MOATBEPAUTH HAMEPEHUS, HAXaB KHONKY «Jlaneey.

[Tocne BbIMONIHEHHS yKa3aHHBIX AeiicTBuil Cucrema otnpasisier KimeHTy
SMS-coobmienne Ha Homep mobuwnbHOTO TenedoHa ¢ yHUKambHbIM Komom
omepanuu sl MOATBEPKIACHUS HaMEpPEHUs] MPOU3BECTH MEPEBOJ JEHEKHBIX
CpelCTB ¢ TpaH3UTHOTO CYETA.

J171s1 ocylIeCTBIEHUS BO3BpaTa HAIMYHBIX JIEHEKHBIX CPEACTB C TpaH3UTHOTO
cuera Kienty HeoOxonumo 10 ucreueHust Bpemenu Aeiictus Koga onepanuu:

— y3HaTh PEeKUM pabOThI KacChl (CTPYKTYPHOTO nojApaszesienus) banka u
NPUNTH B BRIOpaHHYIO UM Kaccy baHka;

— COOOIIUTh KaccoBOMy paOoTHHKY, mnoiyudeHHbI Koa omnepamum,
npeabsasuts Y1

[Tpu 3TOM, AJ1 6€30MACHOCTH COXPAHHOCTHU CPEACTB Ha TPAH3UTHOM CUETE B
MOMEHT oOparieHuss B Kaccy (CTpykTypHoe mojnpasaeneHue) banka Cucrema
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ormpasisier Kmuenty SMS-cooOmenne Ha Homep moOunmpHOro TenedoHa c
CeaHCOBBIM KOJOM JUIsI TOJITBEPXKACHUS HaMEpPEHUs IPOM3BECTH BO3BpaT
JIEHEXHBIX CPEICTB ¢ TpaH3UTHOTO CYETA.

- COOOIIUTH KacCOBOMY paboTHUKY CeaHCOBBIN K01, YKa3aHHBIN B SMS-
COOOIIEHUH.

IIpr oTCyTCTBHM OCHOBaHMM Uil OTKa3a baHK MPOU3BOJIUT CIHCAHUE
oenopycckux pyoneit ¢ Tpanszutnoro Cuera Kimenrta, u ocymiecTBiIsieT BO3BpaT
HaJIMYHBIMU CYMMBI, YKa3aHHOM B 3aIIpoce.

9.5. VYcnoBus ¥ NOPAAOK MHUIMMPOBAHHUS W IPOBEICHHS ONEpALMM I10
NEPEUUCIICHUI0 OE3HAIMYHBIX JCHEXKHBIX CpPEJACTB ¢ TpaH3uUTHOro cuera u
NOCJIEAYIONIUM 3a4HClIeHHeM Ha cooTBeTcTByrOmMid Cuer KnneHTa, OTKpBITHIA B
banke.

JIns MHALMUPOBAHUA YKa3aHHOM omepanuu KiIuMeHT OOJKEeH BBIITOJHUTH
CIENYyIOIINE NEUCTBUS B pasnene «TpaH3uTHble cueray — «Bamoray — «CHATH
CPEACTBAY:

- BbIOpaTh «Crioco0 cHaTHs cpeactBy» — «Cuet MTbhankay;

- BbIOpaTh «Cuer momydyeHus» — CyeT, U3 CIHUCKA JOCTYIHBIX JIs
COBEPILIEHUS JaHHOU Ollepanuy;

- NOATBEPIUTh HAMEPEHUS, HAXKaB KHONIKY «IloaTBepAUTHY.

[locne BpIMOJNIHEHUS yKa3aHHBIX AercTBui Cucrema otnpasiser KimeHty
SMS-coobmenne Ha Homep wmobmnbHOTO Tenedona c yHukambHbM Komom
ornepauuy JJs TOATBEPKIACHUS HAMEpPEHUsS MPOU3BECTH MEPEBOJ JEHEKHBIX
CpeICTB ¢ TpaH3UTHOTO CYETA.

Jnis 3aBepileHus npoueaypsl ohopmileHus 3anpoca Ha nojydyeHue (CHATHE)
JICHE)KHBIX CPEACTB U OCyIIeCcTBIEHUS nepeBoja KimenTy Heo6Xxo1uMo Ha TeKyIen
cTpanuie BBecTy Koz orepanuu U Haxxatb KHONKY « OTIIPABUTHY.

IIpu orcyrcTBMM OCHOBaHMW MIsI OTKa3a baHK MpPOWM3BOIUT CHMCAHUE
O€3HAIMYHBIX JEHEKHBIX CPEJCTB ¢ TpaH3UTHOTO cyeTa, B pa3Mepe, YKa3aHHOM B
3alpoce Ha MOJy4YeHHE (CHATHE) JACHEXKHBIX CpPEICTB, C IOCIECIYIOLIUM
3aUMCIICHUEM JEHEKHBIX CPEICTB Ha yYKa3aHHbI Cuer Kinenra.

9.6. YcnoBus M MOPSAOK MHUIMUPOBAHUS WU TPOBENCHUS ONEpALMM I10
NEePEUNCIICHUI0 Oe3HaNMYHbIX Oenopycckux pyoseid ¢ TpaH3uTHOro cuera u
MOCJEAYIOIIMM 3aYUCIIEHNEM Ha coOoTBeTCcTBYIomM Cuer KimeHTa, OTKpBITBIA B
JIpyroMm OaHKe.

JUIsi MTHUIMUPOBAaHUS yKa3aHHOW onepaiuu KIMEeHT JOJIKEH BBINOIHUTH
cleAyomme nelcTBus B pazaene «TpaH3uTHbeie cuerta» — «Bamwotay — «CHAThH
CPEICTBAY:

— BbIOpaTh «Croco6 cHATHS cpeacTB» — «CueT Apyroro 0aHkay;

— BbIOpaTh 0aHK, B KOTOpOM OTKpHIT Cuet Kinenra;

— BBIOpaTh COOTBETCTBYIOIIYIO ONEpalydi0  OIUIaThl  OaHKOBCKHX,
(dbuHaHCOBBIX ycayr ¢ ucnoias3oBanueM AVUC «Pacuer» (EPUII);

- NOATBEPIUTH HAMEPEHUS, HAXKaB KHONIKY «IloaTBepAUTHY .

[Tocne BbIMOAHEHUs yKa3aHHBIX AedcTBuid Cucrema otnpasisieT KinueHTy
SMS-coobmienne Ha Homep wmobunbHOro Tenedona c yHukanbHbiM Komom
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omepanuu Ui MOATBEPKIACHUs HAMEPEHMS IIPOM3BECTU IIEPEBOJ JICHEKHBIX
CpeAcTB ¢ TpaH3UTHOIrO CYETA.

Jlnis 3aBepieHus mpoueaypsl ohopmiIeHus 3ampoca Ha ofydyeHue (CHATHE)
JIEHEXHBIX CPEJCTB U OCYILECTBICHH IepeBo1a KinueHTy Heo0X0IMMO Ha TeKyIen
cTpanule BBecTd Koz onepanuu U HaxXaTh KHONKY « OTIIPaBUTHY.

[Ipu orcyrcTBHMM OCHOBaHWMW MJIsI OTKa3a baHK MNPOWM3BOIUT CHUCAHUE
Oe3HaIMYHbIX Oeropycckux pyosei ¢ Tpan3utHoro cueta, B pa3mMepe, yKa3aHHOM B
3aIpoce Ha CHATHUE JEHEXKHBIX CPEICTB, C MOCIEAYIOLIUM IEPEBOJIOM JACHEKHBIX
cpenctB Ha ykazaHHbI Cuer KimeHTa, OTKpBITHIA B JIpyromM OaHKe, HE MO3/HEE
OAHKOBCKOI'O JTHS, CJIEIYIOLIETO 3a IHEM, MHUIIMUPOBAHUS OTepalltu.

9.7. VYcnoBus ¥ NOpPSIAOK MHULHMHMPOBAHUS W NPOBEACHUS ONEpalMU IO
NEPEYUCIICHNI0 O€3HaJIMYHON HMHOCTPAHHON BamioThl ¢ TpaH3UTHOTO cuera U
MOCJEAYIOIIMM 3a4MCIEHNEM Ha cOoOoTBeTCcTBYIomMK Cuer KimeHTa, OTKPBITBHIA B
Ipyrom OaHKe.

JInss MHALMUPOBAHUS YKa3aHHOW onepauur KIMEHT NOJKEH BBINOJHHUTH
CIENyIOINE NEUCTBUS B pasnene «TpaH3uTHble cueray — «Bamoray — «CHATH
CPEACTBAY:

- BbIOpaTh «Crioco0 cHATHS cpeAcTB» — «CueT Ipyroro 6aHkay;

- BBIOpaTh 0aHK, B KOTOpoM OTKpHIT Cuet Kinenra;

- BbIOpaTh HoMmep Cuera KimeHtra, W3 cHucka JOCTYNHBIX JUJISt
COBEPLICHUS JaHHOU ONEpaluu;

— JATUHCKUMH OYKBaMHU yKa3aTh (OTPEIAKTUPOBATH) HaMUIUIO U UM,
CTpaHy PE3UAEHTCTBA, aJIpeC MPOKUBAHMUS;

— MOATBEPAUTH HAMEPEHHUS, Ha)KaB KHONIKY «lloarBepauThby.

[Tocne BhIMONHEHHUs yKa3aHHBIX AeiicTBHil Cucrtema otipasisier KimeHty
SMS-coobmienue Ha Homep mobOuibHOro Ttenedona ¢ yHukaibHbIM Komom
omepanuu I MOATBEPKIACHUS HAMEPEHHs IPOU3BECTH IIEPEBOJ JEHEKHBIX
CpeAcTB ¢ TpaH3UTHOIrO CYETA.

Jliist 3aBepieHus npoueaypbl opopMIIeHHUs 3alpoca Ha MoydeHue (CHATHUE)
JIEHEXHBIX CPEJCTB U OCYILIECTBICHHS IepeBo1a KineHTy Heo0X0IMMO Ha TeKyIen
ctpanule BBectu Kox onepannn n Haxxath KHONIKY «OTIIPaBUTHY.

[Ipy oTCyTCTBMM OCHOBaHHUM Ui OTKa3a baHK NPOU3BOAUT CIMCAHUE
0e3HaTMYHON MHOCTPAHHOW BaIOTHI C TpaH3UTHOTO cyeTa, B pa3Mepe, yKa3aHHOM
B 3aIIPOCE HA NOJIyYE€HHE (CHATHE) IEHEKHBIX CPEJICTB, C OCIEAYIOIIHUM IEPEBOIOM
JICHE)KHBIX CpeACTB Ha yka3aHHbIN Cuer KineHTa, OTKpBITHIN B ApyroM OaHKe, HE
no3/7Hee OaHKOBCKOTO JIHS, CJIEYIOIIETro 3a JTHEM, HHUIIMUPOBAHUS OTlEepaIiH.

10. 3AITPOC HA COBEPHIEHMA BOO B HEOBXOIAMMOM
CTPYKTYPHOM ITIOAPA3AEJIEHNN

10.1. Ecim npu opopmiiennn omeparuu coryacHo 1. 4.2, 4.5, 5.2, 5.5, 6.2,
6.5 Cuctema aBTOMaTHYECKH HE MpeiaraeT ropoia u(uim) kKaccy (CTpyKTypHOE
nojpasaenenue) banka mia opopmieHus onepauuu, KiueHT MOXKET OCTaBUTH
3arpoc Ha cosepiieHus BOO B HE00X0IMMOM CTPYKTYPHOM IOJIpa3Ae/ICHUN.
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Jlns wHUIMUpOBaHUS 3ampoca Ha coBepuieHuss BOO B HeoOxoaumom
CTPYKTYpHOM mojpazaencHuu KineHT T0MKeH BBIMOJHUTH CIEAYIONUE JeHCTBUS
B paznene «OOMEeH BaItoT» TOCIIe BRIOOpa Crioco0a OIIaThl U CIIoco0a MoTydeHUS:

- MIPOCTaBUTH raJiKy B noJie «He Halén Hy>KHOTO OTIEJICHUSY,

- BBIOpaTh TopoA M Kaccy (CTpYKTypHOe mojpasneneHue) banka, u3
CIIMCKA JOCTYIHBIX JJI1 COBEPIICHUS JAHHOMN ONEpALUu;

— MOATBEPAUTH HAMEPEHHU S, HaKaB KHOMKY «IloaTBepAUTHY.

[Tocne BbIMOMHEHUS yKa3aHHBIX JAeiicTBUil CHcTemMa OTHpaBIsET 3ampoc Ha
paccmoTpenue baHky.

10.2. Tlo pe3ynpraram paccMOTpeHHs 3ampoca Ha cosepuieHuss BOO B
HEOOXOJMMOM CTPYKTYPHOM MOApa3eieHnd baHk MpUHUMAaeT COOTBETCTBYIOIIEE
pelIeHHE:

- 0J100puTh 3anpoc Ha coBepiieHuss BOO B HE0OX0AMMOM CTPYKTYPHOM
NMOAPA3ECICHUY;

- OTKJIOHUTh 3ampoc Ha coBepumieHus BOO B  HeoOxoguMom
CTPYKTYPHOM TMOJPA3ACIICHHUH.

10.3. Ecnu bank omoOpun 3amnpoc Ha coBepuieHus BOO B HeoOXxoguMoMm
CTPYKTypHOM Tozipa3aenenuu, Cucrema otmpanisier Knueaty SMS-cooOmienne Ha
Homep moOunbpHOro TenegoHa ¢ yHHKanbHbIM KomoM omepamuu M CpOKOM €ro
JICVCTBHS.

[Tocne BBIMOMHEHUS yKa3aHHBIX AeHcTBHII CucTeMa oOmpelensieT MEPHO.
BPEMEHU JIJIsl COBEpIIICHUs oneparuu u otmpasisieT Kimmenty SMS-coo0iienue Ha
Homep moOunbHOTO TenegoHa ¢ yHUKaNbHBIM KomoM omepamuui ¥ CpOKOM €ro
JICVCTBUSL.

st ocymectienuss BOO Knuenty HE0OX0auMO 10 UCTEYCHHUS BPEMEHU
neiictBus Koia onepanuu BbIMOJHUTE IEUCTBUS, yKa3aHHbIe B 11. 4.2, 4.5, 5.2, 5.5,
6.2, 6.5.

10.4. Ecnu bank otknonun 3amnpoc Ha coBepuieHus BOO B HeoOXoauMoM
CTPYKTypHOM Tozipazaenenuu, Cucrema otmpasisier Knuenty SMS-cooOmienne Ha
Homep Mo6unbHOTO TenedoHa ¢ yBe1oMIIEHHEM 00 OTKJIOHEHHUH 3aIpoca.

11. [HOPAJOK OCYIIECTBJIEHUA CAEJIOK C IPAT'OHEHHBIMUA
METAJIJTAMUA

11.1. C ucnonp3oBanueM CUCTEMBI MNPOBOAATCA CIEIYIOIIUE CHEIKH C
ydqacTueM (PU3NUECKUX JIMII;

- 3auncnenue O/IM na OMC KnuenTa B pe3yipraTe nokynku Kimenrom
OJIM y banka 3a 6e3Hanu4HbIe OeIOpyCcCcKue pyosu;

— cnucanrie O/IM ¢ OMC Knuenra B pe3ynbrate npogaxu Kinentom
OJIM Banky 3a Ge3HanuHBIC OEJI0PYCCKUEe PYOITH.

11.2. MunumanbHas macca OJIM mpu cOBEpLIEHUH OINEpalUy MOKYIKH H
nponaxu Kmuentom OJIM y banka (banky) ycraHoBlieHa B pa3Mepe OJHOTO
rpamma.
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11.3. Jlns mpoBeneHHs CACIKH aBTOPU30BAHHBIN, WACHTH(MUIIUPOBAHHBIN
Kmuent B Cucteme 3amoiHseT 3anpoc Ha MOKYNKYy win npoaaxy M B pazaene
«Metammueckre cueray.

11.4. Odopmnenue 3ampoca Ha JIM COCTOUT U3 CIETYIONINX 0053aTeIbHBIX
JICUCTBUN:

11.4.1. KiueHT BbIOMpaeT CTOPOHY CAEJIKH (IOKymHKa — «Xoudy KYIHTbHY,
npojiaxka - «Xody npojaTh»), HaumeHoBanue JIM, konudecTBo rpamm JIM;

11.4.2. KiueHT NOATBEPXKAAET, YTO COIVIACEH OCYIIECTBUTH CHAEIKY I10
MPEIOKEHHON LIEHE, HAXKaTUEM KHONKHU «Jlaneey;

11.4.3. KnueHT BbIOMpAET CUET ISl OIUIATHI, CUET JJIs OJIYyYEeHHS], OTKPBITHIN
B baHke.

11.4.4. KnueHT moATBEp>kKIaeT BBHIOPAHHBIA CIIOCOO pacuera, HaXaTHEM
kHonku «lloaTBepaute», mpu 3ToM Cucrema otnpasiser Kimenty SMS-
coo01IeHre Ha HoMep MoOmiIbHOro Tenedona ¢ Komom onepamuu U cpokoM €ro
JICVCTBHS.

Cpoxk neictBust Kona onepanum ycraHaBiuBaeTcss baHkoM B OJTHOCTOPOHHEM
MOPSAKE JJIs1 KOKIOW ONepalii U He MOKET OBbITh TPOJIJICH JTUOO U3MEHEH;

11.4.5. Bpems odopmienuss 3amnpoca orpanudeHo Cucremoid u
BU3YAIM3UPYETCA OOPATHBIM OTCUETOM.

11.5. OTBETCTBEHHOCTh 3a JOCTOBEPHOCTHh M MPABUIBHOCTH MHGOpPMAIIHH,
yKa3aHHOU B 3arpoce Ha JIM, Hecet KineHr.

11.6. Jlns npoBenenus caenku KiueHT MomKeH MpOorTH UACHTU(HUKAIINIO B
MOpsiJIKE, YCTAaHOBJICHHOM 3akoHoAaTeNbcTBOM U JITTA banka. Pucku u HeraTuBHbIE
MOCJEACTBUS 3a NpenocTaBieHUE baHKy HEIENCTBUTENbHBIX, HEIOCTOBEPHBIX
(mo10KHBIX) cBeneHui HeceT KimneHr.

11.7. Jnsa npoxoxaeHuss ayreHTU(UKAUuM U (WIM) UACHTU(PUKALUHA B
Cucreme KiMeHT qOJKEH BBINOJHUTH JEUCTBUS, YKa3aHHbBIC B 11. 3.8.

11.8. Jns npoBenenus caenku y Knmenrta nomkeH ObiTh OTKpbIT OMC.
Onepannn o OMC ocymecTBasAstOTCA TONBKO B ToM OJIM, B KOTOPOM OTKPBIT
OMC.

11.9. B paszaene «Mowu cuera» - «Metaiumnueckue cuera» KiameHT Moxer:

- no6asuth OMC, oTKpBITHIN B baHke, myTeM BRIOOpA U3 MPEIOKEHHBIX
Cucremoit, mTpw HEOOXOIUMOCTH TIPEIyCMOTPEHA BO3MOXKHOCTh HW3MEHHTH
(mpucBouTh) cBoe HazBanne OMC nytem 3anosiHeHus ot «Moe Ha3BaHHEY;

— otkpeiTh OMC B Cucreme.

11.10.YcnoBus m nNOpSAOK MHULMHMPOBAHUS M TNPOBEACHUS ONEpaluu
nepeBojia 0e3HATUYHBIX OEIOpYCCKUX pyodiiel (pyoieBoro 3xkBuBajieHTa) co Cuera
Knuenra, otkpeiToro B banke, ¢ nokynkoi OJIM u mocienyronym 3a4uciI€HUEM
O/IM na cootBercTBytommni OMC, oTKphITHIN B baHke.

JIns MHUIMUpPOBAHUS YyKa3aHHOW cnenku KiHMeHT 10JDKeH BBITIOIHUTH
cleAyromme ASHCTBUS B pa3aeiie « MeTalIn4ecKne cueTay:

— BBIOpATh B KAIBKYISATOPE - «XO0Uy KYIUThHY;

— yKa3aTh KoJndectBo rpamm O/IM;

- BBIOpaTh JIM;
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- O3HAKOMHUTHCS C IEHOM U B CIIy4ae Corjlacus NOATBEPAUTh, HAMEPEHUS,
Ha)KaB Ha KHOIIKY «/laneey;

- BbIOpaTh «Cuer omnare» — Cyer, U3 AOCTYNHBIX JISl COBEPILUEHUS
JTAHHOM Oollepanuu;

- BbIOpaTh «Cuer nosrydeHus1» — CueT, U3 JOCTYIHBIX JUJISl COBEPIICHUS
JAHHOW Olepanuu;

- NOATBEPINTH HAMEPEHUS, HaXKaB KHONIKY «IloTBepauTh.

[locne BbIMOAHEHUs yKa3aHHBIX AedcTBUid Cuctema otnpasisieT KinueHTy
SMS-coobmienne Ha Homep moOuipHOTro Tenedona ¢ CeaHCOBBIM KOJIOM LIS
MOATBEPKIACHUS HAMEPEHUS IPOU3BECTU NIEPEBOJT AEHEXKHBIX CpeacTB co Cyera.

Jnst  3aBepmieHuss mnpoueAaypel  odbopmuieHuss 3arnpoca Ha M wm
ocyiiecTBieHus nepeBojga KimeHty HeoOXxoauMo Ha crpaHulle «Metamuueckue
cyeta» BBeCcTM (eaHCOBBI KO W HakaThb KHONKY «OTOpaBUTH», a TaKKE
o0ecneunTh HajguuuMe Ha CcooTBeTcTByromeM Cuere, OTKpbITOM B banke,
oenopycckux pyoOseit (pybseBoro skBuBaneHTa) s nokynku OJIM B pasmepe,
OIIPEJICJIIEHHOM B 3amnpoce Ha JIM.

[Ipy oOTCyTCTBHUM OCHOBaHMM JUIsi OTKa3a baHK MpPOU3BOJIUT CIHCAHUE
oenopycckux pyoseir ¢ coorBercTBytomero Cuera Knwenta u ocyiiecTBiseT
npogaxy OJIM mno wneHe, ykazanHouW B 3ampoce Ha JM, ¢ mocneayromum
3auncienrneM O/IM na ykazanasiii OMC Knuenra, oTKpbIThIN B baHKe.

11.11.YcnoBus m nNOpsSAOK HWHULMHAPOBAHMS M TPOBENCHUS OINEPALUU
nponaxu OJM ¢ OMC Kiuwmenra, oTkpblToro B baHke, € MNOCIEAYHONIUM
3aUKUCIICHHEM  Oelopycckux — pyosied  (pyOsjeBoro  HSKBUBAJICHTa)  Ha
cootBeTcTBYIOmMI Cuer Knnenra, oTkpbIThiii B baHke.

Jnd vHUOUMUpOBaHMUS YKa3aHHOW clenku KIHEeHT JOJKEH BBINOJIHUTH
CIEAYIOLINE ACUCTBUA B pasnaeie « Merammnyeckue cueray:

- BBIOPAThH B KAJIBKYJIATOPE - «X04y IPOJATHY;

- yKa3aTh KosmuecTBO rpaMm OJIM;

— BbIOpaTh [IM;

- O3HAKOMHUTHCS C LIEHOM U B CIIy4ae COrlacus MOATBEPAUTh, HAMEPEHUS,
Ha)kaB Ha KHOMIKY «Jlaneey;

— BbIOpaTh «Cuer omnatel» — CyeT, U3 AOCTYHHBIX JUJISi COBEPIICHUS
JTAaHHOM OIepaLny;

— BbIOpaTh «Cuer nosydeHusi» — Cuet, U3 AOCTYIHBIX JIJISi COBEPIICHUS
JTAaHHOM OmepaLny;

— MOATBEPAUTH HAMEPEHHU S, HaXKaB KHOMKY «IloaTBepAUTHY.

Ilocne BbIMOAHEHUs yKa3aHHBIX AedcTBUid Cucrema otnpasisieT KinueHTy
SMS-coobmienne Ha Homep moOunpHOro Tenedona ¢ CeaHCOBBIM KOJIOM IS
NOATBEPkKACHU HamepeHus npoussectu cnucanue OAM ¢ OMC.

Jnsa  3aBepumieHus npoueaypsl  odopmuienus 3ampoca Ha M m
ocylecTBiaeHus nepesojga Kimenty HeoOxoauMo Ha crpaHuie «MeTaminyecKue
cueta» BBeCTM (CeaHCOBBII KOJ M HaXaTb KHONKY «OTIpaBUTH», a TaKke
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oOecrieunTh HaTMUue Ha cooTBeTcTBYIOMEeM OMC, oTKphIiTOM B baHke, KOMn4ecTBO
OIM nyis mpoJia>ku B pa3Mepe, OnpeieSIeHHOM B 3ampoce Ha JIM.

[Ipu orcyTcTBUM OCHOBaHUM i1 0TKa3a bank mpousBoaut crimcanne O/IM c
cootBercTBytomiero OMC Kimenra m ocymectBiser nokynky OJIM mo uewe,
yKa3aHHOM B 3ampoce Ha J[M, ¢ mocieyronmm 3a4iciIeHneM O0eI0pyCCKUX pyoIien
Ha yka3zaHHblli Cuer KimmeHTa, OTKpbITHIN B baHke.

11.12. Canenka 1o ycTaHOBIECHHBIM B (CucTeMe II€HaM CUMTaeTCs
OCyIIeCTBIEHHOM B MOMEHT 3auncieHuss OIM na OMC uiu B MOMEHT CITUCAHUS
OIM c OMC.

12. 3AKA3 HAJIMYHBIX AEHEXHBIX CPEACTB C TEKVIIEI'O
(PACYHETHOI'O) BAHKOBCKOI'O CHETA

12.1. Knuent B Cucrteme MoXeT OPOPMUTH 3aKa3 HATUYHBIX JICHEKHBIX
CPEJICTB CO CBOETO TEKYIIEro (pacyeTHOr0) 6aHKOBCKOIO CUETa, OTKPHITOrO B baHke
(mayee — 3aKka3 HATMYHBIX).

12.2. Jlns oopmIteHUs 3aKasa HaJIMYHBIX aBTOPU30BAHHBIM,
unentuuuupoBanubli Kimment B Cucreme J0KEH BBINOJIHUTH CIETYIOUINE
JEUCTBUS B pazzieiie «3aKa3 HATMYHBIX):

— yKa3aTb CyMMY M BaJIIOTy K 3aKa3y;

- yKa3aTh JaTy NOJIYYEHHUS] HATMYHBIX JEHEKHBIX CPEJICTB;

— BbIOpaTh CYeT ¢ KOTOpPOro OYIyT CHSTHI HAJUYHBIC JEHEKHBIC
CpEIICTBA;

— MOATBEPAUTH HAMEPEHHU S, HAXKaB KHOTIKY «Jlaneey;

- BBIOpaTh TOpoJl M Kaccy (CTpykTypHoe mopapaszaencHue) banka u3
CIIMCKA JOCTYITHBIX JIJIS1 COBEPILICHUS JaHHOM Onepaliuu.

[Tocne BbIMOTHEHUS yKa3aHHBIX AeicTBU CHCTEMa OTIIPAaBIAET 3alpoc Ha
paccMmoTpenue baHky.

12.3. Tlo pe3ynapTaTaMm pacCMOTPEHHMSI 3ampoca Ha 3aKa3 HaJIWYHBIX B
BBIOPAHHOM CTPYKTYPHOM MOJpa3ieieHn bank mpuHUMaeT 0JTHO U3 PEIICHHIA:

— OJIOOpPUTH 3aMpoC Ha 3aKa3 HAJIMYHBIX B BBIOPAHHOM CTPYKTYPHOM
NO/Ipa3/IeTICHUY;

- OTKJIOHUTH 3alpoC Ha 3aKa3 HAIUYHBIX B BHIOPAHHOM CTPYKTYPHOM
No/Ipa3/ieJICHUN.

12.4. Ecnu bank oqoOpui 3anpoc Ha 3aka3 HAMMYHbIX, CHCTeMa OTIPABIISIET
Kmuenty SMS-coobmenne Ha Homep MoOwmibpHOTO TenedoHa € Pe3ysbTaToM
paccMoTpeHus (YBEIOMIICHHUE O MTOATBEPAKACHUU 3alpoca Ha 3aKas3).

12.5. Knuenty HeoOXoaumMo 00paTUThCS B BRIOPAHHYIO Kaccy (CTPYKTYpHOE
NOAPA3/JEICHUE) B YKa3aHHYIO JATy JJISI CHSATHUSI HAJTMYHBIX JIEHEKHBIX CPEACTB CO
CBOETO TEKYIIETO (pacyeTHOr0) OAHKOBCKOTO CYETA.

12.6. Ecnu KnueHT He 0OpaTuiics B yKa3aHHYIO JaTy 33 CHATHEM HaJIUYHBIX
JIEHEXKHBIX CPEJICTB, 3aKa3 AHHYJIUPYETCS U HE IEPEHOCUTCA Ha CIIeAYIOIINE THU.

12.7. Ecnu baHk OTKJIOHMJI 3ampoc Ha 3aka3 HaluuuHblx, Cucrema
ornpasisier Knuenty SMS-coobmienne Ha Homep moOunbHOro tenedona c
pe3ynbTaTOM paccMOTpeHus (YBeOMIIEHHE 00 OTKJIIOHEHUH 3allpoca Ha 3aKa3).
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12.8. Undopmanmss U craTyc pacCMOTpEHHUs 3ampoca Ha  3aka3
oToOpaxkaroTcs B pazzaeie «Vcropus onepamus — 3akas.

12.9. Knuent moxeT opopMHUTH 3ampoc Ha 3aka3 TOJbKO MpPU HATHYUHU
HeoOxoauMol cymMmbl Ha CyeTe.



